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Troubleshooting

The LEDs condition (lit, flashing, off) indicates the product status.

lit, flashing,  off.

LED display Status Condition Refer to

POWER

ERROR
Head cool down The print heads are being cooled.

This error is cleared automatically. -

POWER

ERROR
Trash box 

is open
/

Top door is 
open

* An error occurs 
if either one of 
them is open.

There is 
paper

Close the trash box and/or top 
door. P.19

POWER

ERROR

ERROR

* Flashes red and orange
  alternately

No paper
Set the paper properly and then 
close the trash box and/or top 
door.

P.16

POWER

ERROR
Paper end Set a new roll of paper. P.17

POWER

ERROR
Ribbon end Set a new ribbon. P.15

POWER

ERROR
Paper error Set the paper properly. P.17

POWER

ERROR
Ribbon error Set the ribbon properly. P.15

POWER

ERROR
Media size error

Send data with a size that 
matches the media size that has 
been set on the printer. 

P.14

POWER

ERROR
System error

Reset the ON/OFF switch.
If the system does not recover, 
contact your dealer.

-

Error display

POWER

ERROR
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Troubleshooting

1  Open the printer unit’s top door.

2  Remove the ribbon from the printer unit.

3  Perform the action corresponding to the error.

“The printer is jammed with paper” (see this page),
“The paper cannot be pulled out toward you (paper holder side)” (see P.26)
“The ribbon is caught in the printer” (see P.26),
“Work was continued while the printer unit’s ON/OFF switch is OFF” (see P.27)
“The printer stopped with the paper partially cut” (see P.27),
“The power has been cut during printing” (see P.27)

The printer is jammed with paper

Solving errors

1  Pull out the jammed paper toward you (paper holder side).
Rotate the paper holder by hand in the paper take-up direction to pull out the paper 
using the take-up force.

 Caution
•	 Take care to not cut, scratch, or hurt your hands the edges of the paper or on any 

sharp edges within the printer. Use safety lint-free gloves or other proper protective 
clothing.
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3  Cut off the problem section, such as a wrinkled or partially printed area, with a 
pair of scissors.
If wrinkled or partially printed areas remain, they may jam the printer again. 
Furthermore, if the paper is not cut evenly, the printer does not operate correctly.

Next, refer to “Setting the media (ribbon, paper)” (P.15).

 Caution
•	 Use caution when reaching into the printer unit. If the jammed paper cannot 

be removed without using strong force, contact technical support for further 
instructions. Use of excessive force can damage the printer.

•	 Take care to not cut, scratch, or hurt your hands the edges of the paper or on any 
sharp edges within the printer. Use safety lint-free gloves or other proper protective 
clothing.

Troubleshooting

2  Pull out the paper end toward you.
When pulling out the paper, pull it out slowly. 
If a strong force is applied, the printer may be damaged.
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Troubleshooting

The ribbon is caught in the printer

1  Pull the opening lever toward you to
      open the printer unit’s top door.

2  Pull out the ribbon.

3  Cut the ribbon.
Carefully remove the ribbon that
remains inside the printer unit.

Platen
roller

Ribbon

The paper cannot be pulled out toward you (paper holder side)

1  If the paper cannot be pulled out toward 
you (paper holder side), open the printer 
unit’s top door and then pull out the paper 
with the following procedure.
First remove the paper holder in the forward 
direction and then cut off the part of the paper 
that is jammed.

2  Remove the ribbon, insert a hand, and then 
grip the leading edge of the paper and pull 
it out toward you (direction of the arrow in 
the figure on the right).
Wear a glove (without any fluff or powder on it) 
to prevent injury to your hand.
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Fix with tape.

The printer stopped with the paper partially cut

1  Set the ON/OFF switch to OFF and then ON again. 
The paper jam is released and the cutter blade returns to 
its standby position.

2  Remove the partially printed part of paper from the printer.
Next, refer to “The printer is jammed with paper” (see P.24).
The power has been cut during printing
If the power is cut during printing, you will not be able to open the top door.

1  Set the ON/OFF switch to OFF and then ON again. 
The partially printed paper is cut into scrap-size pieces and removed. 
After this, you can open the top door.

2  Check that no partially printed paper remains in the printer.

If partially printed paper remains, refer to “The printer is jammed with paper” (see P.24).

 Caution
•	 If the paper jam is not released, do not forcefully pull out or tear off the paper. 

Contact a service representative. Pulling the paper with force may damage the cutter.

 Caution
•	 Set the printer unit’s ON/OFF switch to ON before setting the paper again. 

When the trash box is closed, the printer unit performs paper initialization. 
(Any matter printed when the error occurred will be output.) 
The error is not cleared until initialization is performed.

 Caution
•	 Do not set the ON/OFF switch to OFF during printing. This may cause a malfunction.

 Caution
•	 Do not remove the trash box at this time. This may cause a paper jam.

Troubleshooting

Work was continued while the printer unit’s ON/OFF switch is OFF

4  Reattach the ribbon with tape or similar 
material.

5  Rotate the take-up roller until the part 
a t tached  w i th  tape  cannot  be  seen 
anymore.

6  Insert the ribbon in the printer unit.

7  Close the printer unit’s top door.



28

Cleaning

If indentations or lines appear in regular intervals (approximately 38 mm) and in the same 
place on printouts, or if the back of the printout (white side) is dirty, clean the platen roller.
There may be dust, dirt, adhesive, etc. from the ribbon or paper on the platen roller.

1  Prepare a piece of gauze or other soft cloth 
moistened with ethyl alcohol.

2  Perform the steps 1  of “Setting the media 
(paper, ribbon)”.

3  Wipe off all the dirt while turning the platen 
roller.

Platen roller

Platen roller

 Caution
•	 Do not touch parts other than cleaning 

target when cleaning.
•	 Take care to not cut, scratch, or hurt your 

hands on any sharp edges within the printer. 
Use safety lint-free gloves or other proper 
protective clothing.
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Thermal print head

If stains adhere to the thermal print head, unevenness or gaps may appear during printing.

1  Prepare a piece of gauze or other soft cloth 
moistened with ethyl alcohol.

2  Gently wipe the thermal head without 
touching it directly with your hands.
Wipe only cleaning target after visual 
observation of it.

3  If  the problem persists,  wipe with a 
polishing sheet.
Recommended polishing sheet :
Mipox polishing sheet GC10000-75 FEY-A

 Caution
•	 Do not use benzene or thinners, which may damage plastic materials.
•	 The thermal head is hot for a while after printing. To avoid burning yourself, wait 

some time before cleaning.
•	 For your safety, always unplug an electronic devices before cleaning.
•	 When cleaning, be careful not to let the thermal print head come into contact with 

your wristwatch, accessories, etc. This may damage the thermal print head.

Thermal print head

Cleaning
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Transporting the printer requires the reuse of the original packing materials. The printer 
must be packed in the same way it was at the time of purchase. If the original packaging 
materials are not used and the printer is not packed correctly, the printer may be broken 
during transport.
Remove all Accessories and Attachments from the printer (print media ink ribbon, paper 
roll, USB cable, power cable and paper tray) and store or transport them separately.
Please save the Print Head Protective Pad and do not throw away any packaging as you 
will need them to safely transport the printer.
Empty the trash box before transporting the printer.
Otherwise, trash may enter the printer during transport, resulting in damage.

*	 Place the attachments in the accessories box.

Repacking
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Specifications

Model CZ-01

Print method Thermal dye sublimation transfer

Resolution
Width direction 11.8 dot/mm (300dpi)

Paper feed direction 11.8 dot/mm (300dpi)

Print size

102 mm × 102 mm (4 × 4")

102 mm × 152 mm (4 × 6")

114 mm × 114 mm (4.5 × 4.5")

114 mm × 203 mm (4.5 × 8")

Paper/  
ink ribbon set capacity

(4 × 6") 150 sheets

(4.5 × 8") 110 sheets

Interface USB2.0 (max 480 Mbps) TYPE B connector

Dimensions
(W) × (D) × (H)

208 mm × 240 mm × 198 mm

*The shape differs depending on the country, region or the application.

Weight Approx. 5.8 kg (printer unit only)

Rated Voltage AC100 V to 240 V  50 Hz/60 Hz

Rated Current 100 V 1.7 A     240 V 0.8 A

Operating environment
Temperature 5 °C to 35 °C in natural convection conditions

Humidity 35 % to 80 % with no condensation

* The specifications and appearance of the printer may be changed without prior notice.

Customer service
For information about the product operation or repair, contact your dealer or a service 
center.




