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1. Introduction
NOTE
NOTE: The specifications described in this manual may vary without the manufacturer giving
notice. Some functions are not available in all the different types of Kioskgifts systems.
NOTE
MANUAL NOTE: The illustrations that correspond to real screenshots may correspond to
different types of system (standard Kioskgifts or Smart Kioskgifts). The location of the main
components and main functions do not essentially vary.

1.1 Description
Easygifts Kiosk 2.0 is the latest generation of photo kiosks that integrates the MITSUBISHI
ELECTRIC printers, offering a wide variety of digital image printing services. MITSUBISHI
ELECTRIC's printing technology means its kiosks are fast, versatile and high quality.
Easygifts Kiosk is a reliable, user-friendly system that is directly operated by the customer. The
customer can order and receive the products while he or she waits when the unit is configured
in stand-alone mode, although there are multiple settings and set-up options. The system also
enables several Easygifts Kiosk terminals to be connected to one or more main printing systems
installed in the store or in remote labs1.
The Easygifts Kiosk applications use state-of-the-art screen presentation and interaction
technologies, so the user finds the experience dynamic and easy to manage.
The customer’s images can be read from varied sources, such as digital camera memory cards,
mobile devices, DVD/CD, network devices, Internet, etc.

1.2 Main services
Easygifts Kiosk does not only provide digital photograph development, but it also offers a range
of digital photography services and functions, which are described below:
•

Copies: photographs can be printed in different sizes.

•

Calendars: yearly or monthly calendars, using different decorative themes as calendar
backgrounds. Compatible with EasygiGifts Calendar®

•

Photo books: automatic creation of photo albums. Compatible with EasyGifts Album® and
Instant Photo Album.

•

DVD/CD burning1.

•

Frames and greetings cards: the images are placed in decorative frames, with the option
of adding text.

•

Customised Photo Products: gifts that include customer photographs1.

NOTE
NOTE: To offer the photographic product line that requires printing on both sides, it is necessary
to purchase the CP-W5000DW printer.

1

Not available in Smart Kioskgifts.
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1.3 Image retouching functions
•

Crop: the photograph can be cropped to remove unwanted sections, or an area of the image
can be selected for printing.

•

Rotate: the photograph can be rotated a pre-set number of degrees so that it can be viewed
better on screen.

•

Red-eye reduction: the red-eye effect in photographs can automatically be removed.

•

Brightness and contrast adjustment.

•

Automatic level adjustments: to automatically improve dark images or ones with low
contrast.

•

Black & white and sepia effects.

1.4 Kiosk models
There are various hardware models that support the Easygifts Kiosk software. The differences
between them are shown in the catalogues of each product. Specifications may vary without
prior notice from the manufacturer.
Obtain updated information in our product catalogue at:
http://www.mitsubishielectric-printing.com/

1.5 System Users
There are different Kiosk users depending on the type of operation they require from the unit.
There are 3 main types of users:
Customer User
This is the end user who uses the Easygifts Kiosk self-service system to purchase its services.
Operator User
The operator user has permission to access the unit’s maintenance and can validate pending
orders.
Supervisor User
The supervisor user is one of the five operator users. He or she is an experienced operator,
and has the authority to modify the system's settings, active products, prices, etc.

1.6 Terminology
Kiosk or Easygifts Kiosk
This document uses the term ‘Easygifts Kiosk’ to refer to the software application that provides
the service to the end Customer, and the term ‘Kiosk’ as a more generic reference to the
hardware and software unit that provides such services.

Service
Each of the main icons that appear on the Easygifts Kiosk main screen is identified as a service:
calendars, prints, greetings cards, mosaic poster, etc. These are the different product groups
on offer.

6
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Order
Every time a user accesses the Kiosk, he or she requests a series of services (prints, calendars,
albums) that, in turn, generate a series of jobs (10x15 print, 13x18 print, 15x20 calendar, etc.).
The services and jobs that are paid for in one single transaction make up an order.
Service Module
This refers to any software module specialising in carrying out a specific type of job, whether it
be sublimation printing, DVD/CD burning, sending to other systems via a network or Internet,
etc.
The main service modules are:
•

PRINTS (DPSPrintserver or Printmodule). It is responsible for generating the
printing queue of the MITSUBISHI ELECTRIC sublimation printers.

•

LABS (DPSLab). It manages printing jobs that are intended for systems using
technology that is not compatible with MITSUBISHI ELECTRIC machines, as
well as any MITSUBISHI ELECTRIC unit whose features do not meet usual
standards. It is also characterised by its capacity to send orders via Internet to
remote production centres.

•

BURNS (DPSBurns) It manages DVD/CD burning

NOTE
Starting with the 2.5 version of Kioskgifts, the new Printmodule replaces the former
DPSPrintserver.
Printmodule cannot be installed in Kiosk equipment with the WEPOS operating system
(PT7000 and similar).
Printmodule will not work with old printer models (CP95xx, CP98xx, etc.), and Printserver does
not support the most recent printer models (CPW5000).
DPSLab and DPSBurns are not operative in Smart Kioskgifts.
Ask your distributor for information about the different printer models supported by each one.

Dispatcher
Software module that centralises the following activities:
1) Receiving the orders generated by the applications.
2) Validating the orders in order to add them to the queue. This validation takes place, for
instance, when the operator enters the password before processing an order, or when the end
customer selects the 'Pending Orders' service on the main screen and enters the validation
code.
3) Informing of the progress and status of orders being processed.
4) Informing of the status of the different service modules, which in turn manage the output
devices (printers, DVD burner, etc.).
In the Kiosk, this module is transparent to the end user. The operator can access it if he or she
needs to solve any problems with the orders or peripherals that are being processed.
When Kiosk is configured in OT mode, there is no active Dispatcher in the machine itself. All
the OTs share the same Dispatcher that is located in the production machine.
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1.7 Kiosk operating modes based on the workflow
As a terminal, the Kiosk can be configured in 4 different modes: stand-alone (with its own
printers), order terminal OT (sends the jobs to a main printing system in the store), combined
(a combination of the two previous modes) and Kiosk isle mode, where one of the Kiosks (the
production Kiosk) is capable of producing the orders coming from all the other units.
NOTE
The ‘Order terminal – OT’, ‘Combined’ and ‘Kiosk Island’ models are not available in Smart
Kioskgifts.

1.7.1 Stand-alone mode
A Kiosk in stand-alone mode is a machine that requires no attention from staff. It has its own
dispatcher and therefore its own printers.
In this case, when the customer confirms the order, a validation screen appears (numerical
code entry) which unblocks the order production in the Kiosk Dispatcher.

1.7.2 Order Terminal (OT) mode
In this mode, the machine has no means of production. These are found in a production
machine within the store and networked to the terminal that enables the services to be
processed exactly as with the stand-alone mode, except that there is no step for validating the
order and no production phase: the terminal is left free for the next customer.
The order must be validated at the production machine, whether it be a Click5000 or a standalone Kiosk with its own production means (in isle mode).

1.7.3 Combined mode
In the combined mode, the Kiosk basically acts as it would in the stand-alone mode but extends
its output options to another additional production machine.
In this mode, the Kiosk machine sends its orders to 2 dispatchers at the same time: one internal
and one external.
In this case, since there are external production machines, it is considered that the order (or
sub-orders) will be validated in each of the Dispatchers, including the Kiosk itself, where the
operator must validate the order manually in the Dispatcher Admin. Screen.
In no case is the validation method displayed on the screen.
This mode is only recommended for special cases or when the store workflow allows just one
order to be validated and executed in different terminals without any problems.

1.7.4 Kiosk Isle mode
In Kiosk isle mode, all of the kiosks work as an OT terminal except one, which acts as a standalone terminal and a production centre for the other units at the same time, or just as a
production centre, depending on the configuration.
The installation has the following components:
•

Several order terminals in the customer area.

•

A stand-alone terminal in the customer area. With optional barcode reader.
8
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A ticket printer networked to other units and located at the payment counter, in addition
to the ticket printers in each kiosk.

The work flow is as follows:
1) The customer goes to any of the terminals (OT or stand-alone) and creates his or her order.
2) When it's time to validate the order:
•
•

the normal ticket is printed out at the terminal in question, with the order ID and
the amount to pay, among other information.
a validation ticket is also printed out from the printer installed at the payment
counter, with an exclusive ID for that order (in numerical format and in
barcode).

3) The customer goes to the counter to pay for his or her order. Once payment has been made,
the customer will be given the ticket with the order ID. The customer will be told to go to the
stand-alone terminal.
4) First of all the Customer chooses ‘Pending Orders’ on the production machine, if it allows
other types of services to be executed, or directly validates the order using the barcode scanner
or types in the numerical code manually.
(NOTE: no receipt is printed out at this point)
5) The order will automatically start processing.

1.8 Initial start-up: user-based operating mode
When starting up the application for the first time, the usage mode selection screen appears:
‘Kiosk’ mode. This offers the photographic services which can be used by the end
user. It can subsequently be configured in any of the modes described in the previous
chapter.
- ‘Pending Orders’ mode. Only for the Kiosks isle mode. This machine is converted into
an unblocking and order production machine and is also for use by the end customer.
- ‘Click’ Mode [Operator application] This offers the usual professional photographic
services that can be used by the store operator. The application dedicated to this mode
may vary, depending on the Kiosk model and its availability.
- ‘Dispatcher’ mode. This is used when the machine only receives orders from Kiosks
operating in the ‘Order Terminal’ mode. The store operator uses the machine only to
unblock the production of orders.

9
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2.
To access the system’s service functions, such as correctly switching off the unit, visualising
the status of orders and the status of the service processing devices that are connected to the
unit, etc., you must use the service screen.
This screen can be accessed by the supervisor user or any of the operator users, without
distinction. To do so, you have to press on the upper left and upper right corners of the main
screen, in this order (‘Kioskgifts standard’ and ‘Smart Kioskgift’ screenshots)
1

2

1

2

A numerical keypad will appear on screen for you to type in the password.
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The default password in new units is 123 for the supervisor and blank for the operators.
It is recommended that you change the operator password to prevent the end customer from
accidentally accessing the service screen, and you should also change the supervisor
password to increase security and prevent different users from changing the system's
configuration, such as the list of active products, their prices, etc.

Settings for
supervisor only

Depending on the identified user, access to the system configuration will also appear available
on the service screen, a function that is reserved for the exclusive use of supervisor users.
The service screen gives access to the following functions:
•

Settings (only the supervisor user).

•

Dispatcher. Control module for order production and production devices.

•

Monitor. Module designed to start applications and other technical functions.

•

Operator mode. This option sets the kiosk to operator mode (see the section on
Operator services for more information).

•

Tutorial. Direct access to tutorials in www.messec.net.

•

Remote support. Access to allow help desk to connect to the equipment.

•

Liveupdate. Remote update module.

•

MAP Preventive Cleaning. MAP Preventive cleaning.
11
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•

Statistics. Remote support. If your installation allows it, using this option will give
technical support access to your machine; consult your dealer for more information.
Visualisation of the system parameters: software version, current user, SYSTEM_ID,
and Kiosk 'Alias'.

•

Shut-down button.

NOTE
To switch off the system, always access this screen and press the shut-down button. Otherwise,
you could damage the equipment’s performance or even its operating system.

NOTE
Some of the functions on the previous list are not available in Smart Kioskgifts.

3.

Enable service

General settings

Import/export
settings
Service
parameters

Service prices

Service print
sizes

The Settings screen can only be accessed by the supervisor user, and includes all of these
options.
In the main panel on the left, you can enable and disable each of the services offered by the
unit by pressing the button to the left of each one.
Depending on the service you have selected, you may access the particular settings for that
service, the prices of the products it offers, and the settings for the associated printing sizes.
Detailed information about these functions for each service is explained in the corresponding
chapters in this manual.
On the right you will find access to the system's general settings and their import and export
functions.
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3.1 General settings
When you press the 'General Settings' button, the following screen will appear.

From this page you can configure:
•

The store details

•

Other general parameters

•

Kiosk languages

•

Devices connected to the Kiosk that are not production mechanisms: digital card
reader, Bluetooth, network folder, DVD/CD, etc.

•

System users

•

Additional taxes

3.1.1 Store details

Here you can change the details that identify the store, such as the name, address, telephone
number, fiscal ID and web page.
You can also change the ‘Easygifts Kiosk’ logo for another that identifies the store or chain.
This logo appears on the ticket that is given to the customer, on the index copy product, and on
the back of the instant photo album product.

13
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The details that appear are the system's default details or those that have been indicated during
the configuration stage, except for the store logo, which can only be changed here.

3.1.2 General parameters
The following screenshot shows the general parameters:

3.1.2.1 Inactivity control
•

Inactivity warning time.

This is the maximum time the customer is allowed without touching the screen. After this time
has passed, the system will assume the customer has left the unit in its current state and a
message will appear on-screen requesting interaction with the Kiosk.
•

Inactivity countdown.

This is the time given to the customer to respond after the inactivity time has expired. Once this
time has passed, the Kiosk unit will cancel the session and the order that the customer was
preparing, and return to the main screen.
If the customer leaves his or her photo medium in the machine, a message will appear
requesting said medium be removed. In the event there is no reply to this request, the staff may
unlock the unit by pressing on the two top corners of the screen.

3.1.2.2 Order options
•

First order number

To avoid conflict with other terminals connected to the same production unit, it is important to
set an initial order number that is different for each terminal. This way, the orders in each
terminal will belong to a different range: 10000, 20000, 30000, etc.
The order numbers will be generated cyclically: once they reach 99999 they will go back to
000001.
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3.1.2.3. Kiosk isle mode
This option must be marked if the unit forms part of a Kiosk isle2.
When this parameter is activated, the Kiosk stream will be different from the autonomous mode
(when the order is created, the key blocking screen will not be shown, as the order will be
executed later when the customer unblocks it). For further details see section 4.15.

3.1.2.4 Master Formats
The ‘Master Formats’ option, which is related to filtering printing formats, can be activated or
deactivated.
NOTE
IMPORTANT: If the equipment uses the Printmodule application as a printing server instead of
DPSPrintserver, ignore this chapter, as the Master Formats are not active in that case.
When the Master Formats option is activated, it is not necessary to specify the specific paper
format to be used for each product. Just select a more generic type of format for each product
(such as 10x15, 13x18, 15x23…) without worrying about the different names that these paper
formats may have, depending on the printer model installed or the type of paper being used
(normal, HG, etc…).
The correct procedure for working with master formats is described below:
1) In the formats table published in the printing server, tick only those that are absolutely
necessary.

2) In the products associated with each service, select the required printing formats, which may
be any of those shown in the list. The list is formed by a previous selection made in the printing
server. All you need to do is create one product for each different printsize, The following
illustration shows how to assign a printsize for a greetings card product with a size of 10x15.

2

Not available in Smart Kioskgifts.
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Select a format from
among those that are
equivalent to the same
printsize

This way, it will make no difference whether you select 10x15HG or 10x15 for a product, since
both are equivalent to each other. This will also be helpful for automatically reducing the product
lists shown to the end customer for each service.
NOTE
IMPORTANT: although the Master Formats are activated, if you create a product with a specific
paper format and that format is then eliminated from the list published in the printing server (by
unchecking it in the following screen), the product will automatically be deactivated and not be
available. In some services, this product will be highlighted in orange in the maintenance
screens, as shown in the following illustration.

3.1.2.5 Taxes and discounts
•

Tax value

The additional tax values (VAT) that appear on the ticket are entered here. This value is not
used in calculating the ticket: the prices must include their relevant taxes.
When value is ‘0’, taxes are disabled and no related message will appear in the ticket receipt.

3.1.2.6 Rotary panel options
•

Refresh time.
16
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This option enables you to vary the time interval for displaying the images belonging to the
advertising banner that is shown in the longer Kiosk processes. It may not be set below a given
value.

3.1.2.7 ‘Silent printing’ mode
If this mode is activated3, the services in stand-alone mode take place in the background. So,
for example, while one customer’s services are being printed out, the next customer can be
using the Kiosk to create his or her orders.
This mode requires physical installation that meets certain parameters. It is recommended that
the products that are being printed should be directed towards the operator zone when they
come out in order to respect each customer's privacy and ensure a smooth work flow in the
store.

3.1.2.8 Display validation keyboard
When the validation keyboard is used to unblock an order in the Kiosk, the keyboard can be
hidden on the screen to prevent the incorrect entry of codes by a user who is standing in front
of the Kiosk. This also facilitates the use of wireless keyboards from the administrator or remote
validation stations, since that way there is only one keyboard data entry point.

3.1.2.9 Asking about matt finishes
When this parameter is activated, all services offering products that allow for printing with a
matt finish will, at some point in creating the order, ask the user whether he wishes to print
using this printing quality.
NOTE
IMPORTANT: This parameter enables matt printing on a global scale, but the operator is
responsible for checking that the printers and consumables to be used to print the different
products permit this finish. If a matt finish is assigned to a product that is printed out in a printer
that does not allow this, the customer’s selection will be ignored and the printing quality will be
based on the default finish (glossy).

3

Not available in Smart Kioskgifts.
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3.1.3 Languages

This screen enables you to set the languages to be used in Easygifts Kiosk. It is split into two
parts to differentiate the language Easygifts Kiosk will use at an operator level (for the
administration screens, default system language, etc.) and the languages available to the
customer.
•

Top section: The language Kiosk will use for the contents of the operator screens and
for printing tickets will be defined here.

•

Bottom section: Here you will find a list of the languages that are available to the
customers. The button shown next to the language name enables or disables that
language.
The languages can be listed according to the administrator’s preferences when
displayed on the Kiosk start screen. To do so, select the language that you want to
move by pressing directly onto the name, and then move it up or down by using the
arrows on the left. The language that is placed highest will be the first on the left of the
main screen, and will be the default language for the end customer.

NOTE
IMPORTANT: To avoid synchronisation problems between the different language types
available and their applications in different system areas, it is advisable for the language
selected in the languages list at the top (operator) and bottom (end user) to be regionalised,
i.e., not a generic language, but the specific version for a country; for instance ‘ENGLISH
(UNITED KINGDOM)’ instead of just ‘ENGLISH’. In all cases, it is also important for the
identifiers to coincide in the top and bottom lists, if one of those selected in the bottom list
coincides with the one selected in the top list.
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3.1.4 Devices

This is the screen where all the devices that may be personalised by the user can be configured:
network connection, digital photo input sources and ticket printer.

3.1.4.1 Network4

Add or remove
machines

In this section you can configure any possible production machines that are going to be used
in Kiosk.

4

Not available in Smart Kioskgifts.
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On the left of the screen there is a list of Kiosk production machines. If you click on any of them
you will see the details on the right of the screen: SYSTEM ID, alias and IP address

By using the ‘+’/‘-’ buttons, you can add a new production machine from the list, or remove the
currently selected production machine.

3.1.4.2 Digital photo sources

Button for accessing
the source
configuration

Button for
activating/deactivating
the source

The photo sources configuration screen allows you to enable or disable sources, and where
necessary, you can set the relative system path.

The disabled photo sources are not shown on the source selection screen in the Kiosk flow.
There are also certain applications that may decide whether or not to accept all the sources or
just some of them.
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Some devices require a special configuration, as in the case of the ‘Smartphone-wifi’ source or
the network events folder. In such cases an activated button appears on the right of each one,
for accessing advanced configurations.
3.1.4.2.1 ‘Social media network’ type sources5
All ‘social media network’ type sources are activated by default, but Flickr and Instagram are
not shown on the ‘sources’ screen until the source configuration screen has been accessed.
3.1.4.2.2 USB source
The system automatically searches for removable devices, but in the case of USB devices,
certain devices are not detected as such, and are listed as local disk drives. So, an alternative
path is specified by default when a removable device is not found, (‘F:\’).You may find that in
certain equipment, the system uses a different letter in these circumstances. In this case, you
should change the default letter for the one allocated by the system. This is clearly displayed in
the Windows Explorer.
3.1.4.2.3 Network events folder6
This input font permits ‘linear browsing’ between the different folders containing photos related
to events. The customers pass through several screens in which they are asked to select a
folder. Each of these screens coincides with a directory tree level located in the local disk drive
or in a network unit.
The folder names are shown as they are on the screen. All the folders may display an image
showing the content of the folder. All that is required is for an image file to be available in that
folder.
The name shown by default on the image source selection screen can also be changed by
inserting the name of the associated event, for instance.
3.1.4.2.4 Smartphone-USB
Smartphones can be connected with the iOS ® (iphone®) and Android ® operating systems
through the respective USB cable.
3.1.4.2.5 Smartphone-wifi
This input source allows the user to send images or videos from their Smartphone to the Kiosk
via ‘wifi’. (The user should install the ‘Kioskprints’ App in their Smartphone, which is available
for iOS ® and Android ®).
This source can only be activated in equipment prepared for this purpose: a wifi adapter is
required that is compatible with the SoftAP mode. Ask your dealer for information about how to
configure the ‘Smartphone-wifi’ source.
Options:
•

Automatic disconnection (only available in Windows 7 / Windows 8): when activated,
an SSID network and password are generated which are different for each user.

NOTE
Normally, this option is not activated, but it is interesting to active it if you want the smartphones
of the end users to be automatically disconnected from the network once the order has been
completed. This allows them to retrieve their private internet connection immediately (if they
have one available).

5
6

Not available in Smart Kioskgifts.
Not available in Smart Kioskgifts.
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SSID and PASSWORD: If the ‘Automatic disconnection’ is not activated, the SSID
network and password can be set.
IP: the IP assigned to the Smartphone inside the network.
‘Safe mode’: In this mode, the user must perform a check during the connection, as a
safety measure for identification purposes in the Kiosk.

3.1.4.3 Ticket printer

3.1.4.3.1 Print receipt ticket
You can enable or disable the printing of receipt tickets which is executed after validating the
order, just as the order execution starts.
3.1.4.3.2 Ticket type
You can choose the type of ticket you want to use.
NoBarcode: It includes the standard ticket content without showing any kind of barcode.
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OrderBarcode: A barcode is added to the basic ticket content, with the order details included.
•

Application reference

•

Customisable digits

•

Amount: Total € order

ProductBarcode: A barcode for each product is added to the Order Barcode content, made
up of:
•

Product reference

•

Application reference

•

Customisable digits

•

Amount: Total € order

Product Reference: A reference for each product is added to the OrderBarcode content.
•

It should make up the length of the product reference.

3.1.4.3.3 Additional copies
Number of receipt copies desired, regardless of obligatory printing.
3.1.4.3.4 Ticket printer
Selection of the printer where order receipt will be printed. Leave blank in order to not print
receipts.
3.1.4.3.5 Validation ticket
Option to enable/disable print-out of the validation ticket
When you enable this option, the ticket will be sent with a secret validation code to a printer
located at the store counter or checkout.
3.1.4.3.6 Validation ticket printer
Select the printer where you want to print the validation ticket.
3.1.4.3.7 Barcode settings
When this option is pressed a new screen will appear for the configuration of the barcode. This
will vary depending on the type of barcode configured. The following columns are displayed on
all the screens:
•

Size: for each column, define the number of digits necessary to form the specified field.

•

Order: for each column, define the order of appearance of the associated field in the
barcode, from smallest to greatest and displayed from left to right in the barcode.

a) Order barcode.
Only one barcode appears on the ticket, with information about the order
•

Application reference: parameters (size and location) of the custom application
reference which may appear on all the printed order barcodes. A description of this
parameter is given below. Custom digits: parameters (size and location) of any potential
custom digits you want to add to the barcode. An explanation of this parameter is set
out below.

•

Amount: parameters (size and location) of the total amount of the order.
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•

Additional digit value: this is optional and can be used for any additional value required
by the store. The length must coincide with the one indicated in the ‘Custom digits’
parameter.

•

Application reference value: this is optional and similar to the preceding one, for the
purpose of identifying the global Kiosk concept in the store’s accounting records. The
length must coincide with the one indicated in the ‘Application reference’ parameter.

b) Product barcode. The ticket has the same number of barcodes as the products ordered by
the customer.
•

Product reference: parameters (size and location) of the product reference that may
appear in all the printed product barcodes. Depending on the service, the specific
product reference value is entered in the prices or products configuration screens.

•

Application reference: parameters (size and location) of the custom application
reference that may appear in all the printed product barcodes. An explanation of this
parameter is given below.

•

Additional digits: parameters (size and location) of the potential custom digits to be
added to the barcode. An explanation of this parameter is given below.

•

Amount: parameters (size and location) of the total product amount.

•

Additional digit value: this is optional and can be used for any additional values required
by the store. The length must coincide with the one indicated in the ‘Custom digits’
parameter.

•

Application reference value: this is optional and similar to the preceding one, for
identifying the global Kiosk concept in the store accounting records. The length must
coincide with the one indicated in the ‘Application reference’ parameter.
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c) Product reference. The ticket contains numerical codes for each product and the order
barcode. The configuration is therefore the same as that of the order barcode, with the added
parameter ‘Product reference’, where the length of this number that appears below each
product in the receipt is specified.
3.1.4.3.8 Ticket preview

Screen showing the ticket preview, exactly as it will appear when printed. The information on
this ticket will vary according to the defined parameters.
The customer’s responses will be shown, if activated.

25

Easygifts Kiosk

User manual

3.1.5 Users
On this screen, you can enable and disable users and modify their properties.

Modify user button

Enable/disable user
button
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3.1.5.1 Modify users

The 'modify user' screen allows you to name the user, change the password and select the
user level of security (Supervisor, Operator).

3.1.6 Additional taxes
In this screen, taxes can be set to be applied globally for an order.
You can set the tax in the Service Module that will complete the order (PRINTS/LABS) or at the
media type/service level of DPSLAB. Never do both at the same time. The table below shows
an example.
Service Module

Service Module Tax
enabled / value

Media Type / LABS
Service

Mediatype Tax /LABS
Service Tax enabled /
value

DPSPRINTSERVER

Yes: 3€

10x15H

No

DPSPRINTSERVER

Yes: 3€

13x18

No

DPSPRINTSERVER

Yes: 3€

15x20_A5

No

DPSLAB

No: 0€

Labs1:
protocol

MITGEN

Yes: 2€

DPSLAB

No: 0€

Labs2:
protocol

MITGEN

Yes: 1€

DPSLAB

No: 0€

Labs3:
MAP
(MITPBM) protocol

Yes: 0€

In this case, if the user requests, for example:
2 calendars 10x15H
1 print 10x15H

(x2 sheets)
(x1 sheet)
27

Easygifts Kiosk

User manual

1 Mosaic Poster 15x20_A5
40 prints to Labs1

(x8 sheets)
(x40 sheets)

The order will apply the following taxes: 3 € for instant printing and 2 € for shipment to the
laboratory by the Service Labs1 LABS (DPSLAB).

The settings screen shows the matrix of possible combinations.

3.1.7 Configuration of the customer questions

The customer’s questions can be configured in this screen. The actions available are as follows:
-

Activate/deactivate questions globally

-

Activate/deactivate questions individually
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-

Order

-

Mark questions as compulsory/optional

-

Edit the questions (losing the translation)

An edited question can be returned to its previous state (translatable) by deleting the text.
The table below shows the 5 questions configured by default:

Order

Question

Activated

Required response

1

Name

Yes

Yes

2

Telephone

Yes

Yes

3

E-mail

Yes

No

4

Address

Yes

No

5

-

No

No
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4.
Although Easygifts Kiosk offers a wide variety of photographic services, and each of those
services can have specific features regarding options and work flow, there are a number of
steps that are common to most services that the end customer may select.

4.1

Screen saver

When the Kiosk is not being used, an animated screen will continually show the basic services
offered, for advertising purposes.
As soon as the screen is touched, the animation will disappear and the main screen will appear.

4.2

Main screen

This screen shows the user all the services available from the Easygifts Kiosk.

Fixed
services:

Rotary services

Language selection

Service slide
bar

Price
information

If more than 8 services are installed, the 4 that appear in the top row are permanent, while the
bottom row can be shown in rotation: the user can move the icons using the slide bar below to
see all the available options, and this will also move automatically on a regular basis to show
the availability of other services.
The available languages are shown in the bottom left, represented by flags. The Easygifts Kiosk
default language is shown first.
The price information button appears in the bottom right of the screen. When you press the
price button, a screen will appear where you can select each service and find price information
for each product. Depending on the service you select, a price grid may appear, showing the
prices according to the product and different price ranges according to quantity.
In the example given, for the Print service, the prices vary depending on whether you choose
more or less than 10 copies of the selected print size.
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Terms and conditions

On this screen, the customer can read and accept the terms and conditions of use.
Simultaneously, the application related to the selected service is starting up, and is transparent
to the user. The ‘I accept the conditions’ button will not appear active until the application has
started
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Choosing the photo source

This screen asks the customer to specify the data source from which the pictures will come.
Depending on the chosen source, the flow of the following screens and the on-screen
instructions may vary.

It is possible to identify different streams depending on the source type selected:
1.
2.
3.
4.

Standard origins: USB, memory sticks, DVD/CD, on-line folders, etc…
Smartphones, by USB cable
Smartphones, via the wifi network.
Social networks or ‘cloud’ services (Dropbox, Facebook, Picasa, Flickr and
Instagram). The user’s photographs are obtained from the Internet.

NOTE
The software can read the following picture file extensions: jpg, jpeg, bmp, gift, tif, tiff, png.
NOTE
When the files are read from a physical device connected to the system, there’s a process that
controls the premature extraction. When this happens, the user is asked to introduce the device
again. If the user doesn’t respond after some time, the screensaver is activated and the
application goes back to the initial screen. When it’s required to go to first screen immediately,
it’s possible to do by clicking in the top corners of the screen.
NOTE
The different platforms associated with the Internet for obtaining photographic albums belong
to third parties and they may cease to be compatible with the Kiosk software without notice.
The Kiosk software manufacturer declines all liability for the consequences of such changes
with respect to the services provided at any time.
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NOTE
The Kiosk operating system may take some time to detect the memory stick, especially when
connecting a specific memory stick to the equipment for the first time.
In some cases, after waiting for a minute or so after inserting the memory stick, the user will be
asked to reconnect the device. This is because it has not detected the connected device, or
because the device does not contain the expected type of file, depending on the service
configured previously. In both cases the user is duly informed.

4.4.1 Specific flow for photographs obtained from social networks
To obtain photos from a social network, you must enter the correct user name and password
for the selected source. The following image shows an example of photographs obtained from
Facebook.

The pictures obtained from the social network are shown in folders according to the groups
established at the source. At this point, select the folders containing the photos to be used in
this service.
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Number of
folders/photos
selected

As it is a photo source which depends on an internet connection, it is recommended to optimise
the selection of photos; to do this, an image selection screen is displayed with the contents of
the folders selected in the previous step.

In the next step, all selected photos are downloaded in the original size as they are stored on
the network. In the case that a large number of photos is selected, the download process may
take some time. In order to keep users informed, a progress bar indicating the number of photos
downloaded up to that point is displayed.
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Photos
downloaded/
Totals

Estimated time required
for downloading

If this process is too slow, either due to an excessive number of images or slow internet
connection problems, it is possible to cancel the download from standard access of the operator
screen (by clicking on the two top corners).

4.4.2 Sending from Smartphone via wifi network
These are the steps indicated for the users to send their data or videos from their smartphone
via wifi:
I.

The users are informed that they must download the ‘Kioskprints’ App on their
Smartphone.

II.

They are asked to select the type of device to be used: iOS ® or Android ®

III.

Network connection:
a. If they select iOS ®, they are asked to configure the wifi network connection
manually in their Smartphone (SSID + password), and offered assistance in
the form of a visual guide. They should start up the App in their Smartphone
and press ‘Start’ in the App.
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b. If they choose Android ®, they are shown a code on the screen which they
must scan with the ‘Kioskprints’ App: this will automatically connect them to the
Kiosk network.

IV.

Safety check: if the safe mode is activated in the Kiosk Smartphone-wifi source setup,
the Smartphone will ask whether it coincides with the number shown on both screens.

V.

The user selects the files on their Smartphone as well as the successive sending of
images to the Kiosk. During each sending process, several images or just one video
can be sent. To send several videos it is necessary to repeat several sending
operations.

4.4.3 Sending from Smartphone via USB
Smartphones can be connected with the iOS ® (iphone®) and Android ® operating systems
via the respective USB cable.
In both cases, only some of the folders in these devices are accessed, due to reasons related
to performance or because the device manufacturer does not allow full access to all the files.
In the case of Android, access to the folders stored internally is permitted, and to those of the
additional memory (normally microSD card) which may be incorporated into the device.
In all cases, the process is based on first selecting the pictures and then transferring them to
the Kiosk (in a temporary folder of the hard disk).
The pictures are shown on the selection screen before sending, ordered from the latest to the
oldest. The order in which the pictures appear on the screen is not guaranteed only in the case
of smartphones with the iOS® operating system connected to a model PT7000 Kiosk.
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Photo loading options

The file source filter will save you reading and selecting time when you are working with digital
camera cards, USB drives, DVD/CDs or other sources where access to large files can slow
down the process.
First, the option will be given to read all the photos found on the device, select folders from the
device, and even select photos grouped by the date they were taken.
At this point the customer is informed about the minimum and recommended number of images
he will need to execute the service.

Number of
photos required

If the folder selection option is chosen, a summary of folders found and a sample of their content
will be displayed. The user must select the folders containing the photos that he or she requires.

If the option to select by date is chosen, a summary of the photos modified on the same day
will be displayed with a sample of content.
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The user must select the folders containing the photos that he or she requires. It is also possible
to group photos that were taken in the same month by clicking the month option.

Order by month
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Service processing

When the user has selected the folders that he or she needs, the following screen will appear.
The application related to the service selected by the customer is now starting.

Depending on the service selected, different screens that are directly related to the processing
of the different products will start appearing.
In order to know the flow of each service, you should access the corresponding chapters for
each individual service in this manual.

4.7

Image retouching

Depending on the type of service selected, you can retouch some of the images that you have
selected.

Retouch
Retouch

1. Press 'Retouch' to edit the image.
Once you have pressed 'Retouch' you will see the following screen in which you can select the
different retouching options.
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4.7.1 Red eye reduction
When you press 'Red eye reduction', the following screen will appear:

To remove red eye effects:
1. Continue pressing the 'Remove' button until you achieve the desired result.
Press the 'Keep pressed to compare' button to show the original unchanged image.
2. Click on the green tick to save the changes.
•

Press on the red cross to leave the image as it was and exit the screen.

40

Easygifts Kiosk

User manual

4.7.2 Brightness and contrast
When you press 'Brightness and contrast', the following screen will appear:

To increase or reduce the effects of brightness and contrast:
1. Press the '-/+ brightness' button.
2. Press the '-/+ contrast' button.
Press the 'Keep pressed to compare' button to show the original unchanged image.
3. Click on the green tick to save the changes.
•

Click on the red cross to leave the image as it was and exit the screen.

4.7.3 Sepia and black & white
When you press 'Sepia, black & white', the following screen will appear:

41

Easygifts Kiosk

User manual

To convert an image into a black & white picture:
1. Press the 'Black and white' button.
Press the 'Keep pressed to compare' button to show the original unchanged image.
2. Click on the green tick to save the changes.
• Click on the red cross to leave the image as it was and exit the screen.
To change an image to sepia:
1. Press the 'Sepia' button.
Press the 'Keep pressed to compare' button to show the original unchanged image.
2. Click on the green tick to save the changes.
•

Click on the red cross to leave the image as it was and exit the screen.

4.7.4 Automatic level
When you press 'Automatic level', the following screen will appear:

To automatically improve the image:
1. Press the 'Auto' button.
Press the 'Keep pressed to compare' button to show the original unchanged image.
2. Click on the green tick to save the changes.
•

Click on the red cross to leave the image as it was and exit the screen.

4.7.5 Zoom and Crop
When you press 'Zoom and crop', the following screen will appear:
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To make the image larger or smaller:
1. Use the arrows to select the part of the image you are interested in.
2. Press the '-/+ zoom control' buttons.
3. Click on the green tick to save the changes.
You can crop the images in two formats:
•

Portrait.

•

Landscape.

In addition the ‘Insert in output’ button can be used to insert the photograph in a white frame
with the same appearance as the output format, to prevent the image from being cut.
To crop the image:
1. Use the arrows to select the part of the image you wish to crop.
2. Press the 'Portrait/Landscape' buttons.
3. Click on the green tick to save the changes. Click on the red cross to leave the image as it
was and exit the screen.
If your kiosk has a multi-touch screen you can use the touch input to position and apply zoom
to the photo. That way you can insert the image in a simpler and more intuitive way.
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Automatic image enhancement

The user can then decide whether or not to apply automatic enhancements to the photos. He
is shown one of the photographs (after an automatic selection process) to allow the user to
compare the result after applying or not applying the changes.

4.9

Choosing the finish

Depending on the equipment configuration and the product selected, a question will appear
about the type of finish required, giving the option glossy or matt paper.
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4.10 Selecting the white edge
Depending on the equipment configuration and the product selected, you will be asked whether
or not you want to apply a white edge. (The colour of the edge can be configured in
DPSPrintServer)

4.11 Order summary
Following definition of the service, a summary of the details of the products accumulated is
shown on a screen with their cost and the taxes charged.
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This screen informs customer of the active services in the machine so that he or she may select
them for the images that have previously been selected.
When you click on any of these services, Easygifts Kiosk will initiate the new service with the
folders that the customer selected at the beginning.
If the customer decides to select new folders with new images for this service, he or she should
finish the current service and then open a new one.

NOTE
The customer may repeat this cycle as many times as he or she needs, although each time he
or she uses a product from a specific service, this product will no longer be available in the next
round.
Some services do not permit products to be accumulated, and so they will not be shown in this
screen if they have already been used in the current order.
Some services do not allow different products to be accumulated in the same order either.
To finish the current service, press 'Next'.
At the bottom of the screen you will see the advertising area that appears at other points of the
program. The time interval between the different adverts can be changed in the equipment
configuration area.

4.12 Customer questions
The customer questions are the questions to be compiled once the user has completed an
order, which may consist of one or more services.
After completing all the desired services, this screen is shown when:
-

The customer questions are globally enabled (general setting)

-

The user has completed a service in which the customer questions have been enabled
(service setting)

The ‘Next" button will be disabled until the user has completed all the compulsory boxes
(marked with an *).
Later, the customer questions will be included in the ticket and used by the module for sending
to the DPSLAB laboratory.
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4.13 Copy of files and rendering of service
Then a temporary copy is saved on the disk, with all the images required to execute the services
and the basic pre-production render when this is required by the application.

4.14 Removing the device
Once the above process has been completed, the customer is informed that he can remove the
digital image device if one has been used, for instance a memory card, a flash drive, a DVD/CD
device, etc. The system will wait until there is no device inserted and then continue to the next
screen.
This step allows the customer to recover his device before leaving the Kiosk, if payment is
required before validating the order.

47

Easygifts Kiosk

User manual

4.15 Printing of receipt ticket and validation screen
An order receipt ticket is then printed.
If the equipment is configured in the Order Terminal or Kiosk block mode, it will skip all the
following steps until it reaches the last screen.
Otherwise (with the equipment in the stand-alone mode) a screen will appear for the operator
to enter his/her password.
In this screen the customer is asked to go to the counter and pay for the order, so that the
operator can then validate its execution either remotely through a wireless keyboard or by going
to the equipment and entering his/her password directly using the keyboard on the screen.

.

NOTE
When the asterisk key ‘*’ on the keyboard is pressed, all characters entered up to that time are
deleted. This is particularly useful if using a remote keyboard and wanting to reinitiate the
password entry process.
Depending on the configuration the keyboard can be hidden on the screen to facilitate the use
of a remote keyboard, as shown in the following image. Also see section 0.
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Once the correct code is entered, a ticket will be printed out with the details of the order.

4.16 Production of order
In the stand-alone mode, the equipment will start all the pending processes and issue a report
on the different processes to the end customer in addition to giving an estimate of the time
foreseen for executing those processes.

If the services involve printing on the premises, the prints will appear consecutively at the printer
outlets.
In the case of DVD/CD burning, the user will be asked to insert a blank DVD/CD to be burned.
If some kind of error occurs, a message is displayed warning of potential problems. When this
happens, the Kiosk operator should click on the white triangle displayed on the centre of the
screen.
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Hidden access
to dialogue for
the operator

The
operator
will then be asked for
his or her password. Once entered, this displays a dialogue where you can choose to access
the 'Dispatcher' to check the real status of the order or terminate the session to release the unit
for another customer.

4.17 Goodbye message
The final screen thanks the customer for using the Kiosk, and in some cases it will indicate how
to collect the services that have been processed.
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5. Available services
5.1

‘Prints’ service

This service enables the customer to print photographs in a wide variety of formats. The pictures
can be printed at the Kiosk itself, if it has a built-in printer, at a local production centre on the
premises, or at a remote lab.
NOTE
The laboratory delivery service from 'copies' requires the use of an additional license. Please
refer to the chapter on additional licenses or consult your dealer for more information.
These are some of the possible paper formats that Easygifts Kiosk offers:
•

10x15 cm (4‘x6‘)The most commonly used format for standard prints.

•

7.5x10 cm (3‘x4‘). Recommended size for low resolution photographs.

•

9x12 cm (3.5‘x4.7‘). Alternative size for low resolution photographs.

•

13x18 cm (5‘x7‘). Intermediate size for portraits.

•

15x20 cm (6‘x8‘). Used for enlargements or portraits.

•

15x21 cm (6‘x8.5‘). Used for enlargements or portraits.

•

15x23 cm (6‘x9‘). Used for enlargements or portraits.

•

11.5x15 cm (4.5‘x6‘). Recommended format for digital cameras. It maintains the 4:3 image
format as seen on the digital camera screen.

•

20x25 / 20x30. The largest format offered by MITSUBISHI ELECTRIC printers.
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5.1.1 ‘Prints’ service: work flow
After the customer has selected the folders on which the work is to be done, he may examine
the photos and order different print sizes for each photo, rotate them (merely to view them
better, but the result will not be kept permanently in the original file), edit the brightness and
contrast, apply black & white or sepia effects, adjust the colour, etc. by pressing the 'Retouch'
button.
The photos will appear in miniature and in chronological order at the top of the screen. The
selected photo (marked green) will also appear as the main image.
In the panels to the right of the main photo, the customer can add the copies required for each
different printing format. In each print size box, the price per unit, number of copies and pickup point are also shown.
The total number of copies for each photo, including the different printing formats, is shown
below each miniature on the top panel.
The accumulated price for this service is shown on the bottom right button. Press this button to
confirm selection and continue the flow.

Ordering
method

Ascending/
descending
order

Number of
miniatures

Printsize, amount
and partial
quantities

Number of
copies of
selected size

Current selection

Cumulative amount

There are two possible working modes for selecting photographs and selecting the print size:
1. Single mode.
In this mode when a photo is selected a copy of the selected product or the print size is
automatically added to it. The number of copies ordered for the selected product is indicated
on the miniature of the photo. When another photo is selected, the previous photo will be
unselected and a copy will also be added to the new one.
The total quantities shown in the product section between the symbols ‘-’ and ‘+‘ are the total
number of copies of that format, adding up the quantities assigned to each individual photo.
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When a different product is selected, the partial quantities for the new product selected will be
shown on the miniatures of the photos.
2. Multiple mode.
In this mode the photos are selected in a group without any copies being automatically
assigned. When adding up or subtracting copies in any of the products on the list, the changes
will be applied to the selected group, adding or subtracting copies to the individual quantities of
each photo. From then on, when a new photo is selected the selection of the previous group
will be lost.
NOTE
The function for selecting all the photos is not available in the single mode photo selection
option.To change the selection mode, see section ¡Error! No se encuentra el origen de la
referencia.
If the system detects that the image quality is not good enough to generate the product, an icon
will appear indicating this.
Finally, the service compiles all the necessary information to create the files needed for
production. Depending on the type of service, this may take a few seconds or several minutes
(as is the case of an album with several pages and a considerable amount of photos).

The service closes and control is returned to the main Easygifts Kiosk module, so that the
customer can add more services or finish the current order, as seen in the relevant chapter.
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5.1.2 ‘Prints’ service administration: product creation
Due to the vast array of options offered by the Easygifts Kiosk, you need to configure a set of
parameters for each product in each service. So, for the Prints service, for every print size you
must specify the production machine, output module, the consumable paper size, and the final
print format (there may be several for each consumable size).
To configure the print service products, select the 'Prints' service on the settings screen. Next,
press the ‘Products’ button.

Prints service

Products
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The list of current products will appear. On the left of each product, marked with a green dot,
those products that are activated, and consequently available to the Easygifts Kiosk user, will
be shown.

Select all

Order of appearance

Enabled product

Add new product
Edit product

Delete product

NOTE
Most of the products shown in the equipment when it is first switched on are ‘protected’ products
defined by the manufacturer which cannot be deleted; however, some of their properties can
be edited in order to adapt to the configuration of the installation. These products may no longer
be available in future software updates due to the manufacturer’s requirements, or even new
ones may appear. In the event of not wanting to offer them to the end user, they can be
deactivated.
Editing of products should be done by specialised operators. Leaving certain parameters blank
or with incorrect values may cause a malfunction in the equipment.
The following information is shown for each product on the list:
•

Universal identifier

•

Product name

•

Product logotype (image)

•

Print size

•

Number of sheets the product has

On pressing ‘Add product’ or ‘Edit product’ the product configuration will appear on the screen.
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All the parameters included under the title ‘Basic information’ are repeated in all the products
for every type of service. In other products from other services, another group of special
parameters may appear for that type of product under the title ‘Additional information’ (see the
Greetings, Calendars or Album sections of this manual)
‘Basic information’ parameters:
Universal identifier
The universal identifier cannot be changed in ‘protected’ products but it must be entered for
creating own products.
‘Protected’ products are distinguished, among others, by the fact that their single product
identifier is not editable and starts with an ‘M’.
Creating universal identifiers for each own product will enable you to manage them more
efficiently. It is advisable for unprotected products to start with the letter ‘C’ (‘custom’).
For this reason, it is advisable to use the following nomenclature for own products.
‘C’+3 service identifier letters + numerical value of 4 digits.

This is the list of the 3 letters for each service:
•

‘GRE’ for frames and greetings,

•

‘CAL’ for calendars,

•

‘ALB’ for album,

•

‘PBM’ for instant photo album,

•

‘PID’ for passport photo,

•

‘BUR’ for CD/DVDs,

•

‘PRI’ for copies,

•

‘CPP’ for gift photos.

Product name
The product must be given a specific name. It should be borne in mind that this name must be
the one that appears on the printed receipt, for instance and so it is best to names that are short
but explicit enough to allow the customer to understand them better.
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This box and the product description are predefined for protected products, including
translations into different languages. The name and description can only be changed in
products added by the Kiosk operator.
Number of sheets
The number of sheets the product has.
Matt
The product can be printed in matt when the service is configured for this option.
Product icon
The image that represents the product.
Delivery instructions
A brief description of the product for the end customer. It is shown during the end customer
program flow, associated with the product in question.
This box and the product description are predefined for protected products, including
translations into different languages.
If the products are not protected, the ‘Name’ and ‘Description’ boxes can be edited.
Destination machine7
The production machine to which the product is sent. According to the system settings, more
than one option may appear. These could be the Easygifts Kiosk itself (in stand-alone mode),
another Easygifts Kiosk machine (as is the case in a Kiosk isle), or a Click5000.
Service module1
You need to select a module for production. This could be PRINTS or LABS. It would be
pointless to select BURNS (which burns DVD/CDs) for a printing service.
NOTE
It may be that not all the output options are available, depending on the selected service and/or
additional licences required.
The available output modules are those offered by the selected production machine in the
previous step.
Consumable/Output channel.
Depending on which module was selected in the previous step, different options will appear on
this screen.
For example, if you chose ‘PRINTS’, you will now be required to select your preferred
consumable size. The sizes shown here are those announced by the PRINTS service module
of the production machine that was chosen in the first step.
If you chose ‘LABS’, you must now select the output channel from the different channels this
module may offer. The output channels are normally associated with a different production
machine or remote centre.

7

Not available in Smart Kioskgifts.
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Print size
In the case of PRINTS, after choosing the consumable size, you also have to set the print
format.
For example, if you chose 15x23HG as your consumable, you can choose between the
following print formats: 15x23, 15x21, 15x20, (10x15)x2, (11.5x15)x2
In the case of LABS, you have to choose an element from the list given by the previously
selected channel. It may also include print formats, but depending on the type of products
offered by the machine or lab for the selected channel, print sizes or other types of elements
will appear (photogifts, etc.).
Printing channel
The output channel (only for PRINTS type output). See the ‘Printserver’ Appendix of this
manual.

5.1.3 ‘Prints’ service administration: editing prices
To configure the print service product prices, select the 'Prints' service on the settings screen.
Next, press the ‘Prices’ button.

Prices

A screen will appear in which you can activate up to 5 different price ranges and set a price for
each product in each range, as well as the product code for ticket printing (optional).
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Active ranges in
green
Editable upper
range limit

Product

Product
reference

The recommended steps would be as follows:
a) Decide how many ranges you want and set the upper limit for each one, consecutively.
For example, from 1 to 9 prints for the first range, from 10 to 99 prints for the second,
etc.
b) Type in the price of each product and for each different range.
c) Type in the product reference. This step is optional: it is only useful in those cases
where you are using barcodes or a different numerical code for each product that
appears on the customer ticket.
According to the barcode configuration, the figure will have a set length. If the figure
you type in does not match this specific length, a red square will appear around the
figure.

5.1.4 ‘Copies’ service administration: general configuration
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The following parameters are allowed in the general configuration of this service:
Automatic image enhancements. There are three options:
1. This service does not include automatic image enhancements.
2. The automatic enhancements are always applied to the user’s images, without giving
him/her any option.
3. The user is asked whether he wants to apply the automatic enhancements to his/her
images.
Apply white edge. There is a choice of three options:
1. The white edge option is not offered to the end customer.
2. The white edge option is always applied to the user’s photos, without giving the user
an option.
3. The user is asked whether or not he/she wants to apply the white edge
Multiple photo selection in the image viewer. When this operating mode is selected, it
enables the user to work with groups of images in such a way that copies of a specific size for
printing can be added to the whole block simultaneously, for example.
Title and instructions for instant copies and for deferred services (non-instant). In the
event of purchasing the additional licenses that permit sending to non-instantaneous printing
systems and the configuration of products that use those additional systems, the end user will
see a screen in which to select one or the other. This configuration section permits the definition
of the titles and messages for each of the options.
Customer questions. This allows the customer questions to be enabled for this service.

5.2

Augmented Reality Services: Magic Foto

5.2.1 Introduction. What is Magic Foto?8
Magic Foto is a revolutionary product based on Augmented Reality technology. It allows virtual
videos of printed images to be screened, using a mobile device and the ‘Magic Foto’ App.
To enable the user to create a ‘Magic Foto’ he/she will need at least a video fragment stored in
an Internet Server and a photo for printing, from here on, referred to as photo activation.
When the user focuses the camera of his mobile device on the activated photo using the ‘Magic
Foto’ APP, he/she will see the video appear on the screen on the entire printing area or just
part of it (depending on the type of product created in Kioskgifts), obtaining an extremely
surprising effect.
This brings considerable added value to the printed photo.
The different services that are compatible with Magic Foto are:
o
o
o

Instant Photoalbum
Greeting cards
Print your video

With the two first services the user has the option of either creating a standard product
or a product that includes photo activation. With the ‘Print your video’ service, the user is not
given the option and he/she must furnish a video in order to take the activated photo from it.

8

Not available in Smart Kioskgifts
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If the user decides to add the Magic Foto option to the selected product, the ‘Magic Foto
activation’ item is added to the basic price of the original product’.

5.2.2 Global management of the Magic Foto services: general
configuration
To access the general configuration of the global parameters of services compatible with Magic
Foto, select the ‘Magic Foto activation’ service in the Configuration screen. The e-mail address
request for the end customer can be deactivated in the configuration screen.

5.2.3 Global management of the Magic Foto services: products and
prices
If the end user decides to add the Magic Foto option to the selected product, the ‘Magic Foto
activation’ item is added to the basic price of the original product’.
To enable or disable the ‘Magic Foto activation’ products related to each compatible service
and change the prices, the user should access the ‘Magic Foto activation’ service in the
Configuration screen.
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Instant Photo Album9

Instant Photo Album is a software application that allows you to easily create ‘Easygifts Instant
Photo Albums’. These instant photo albums may have between 10 and 30 sheets with a size
of 10x15cm.
The set of images (sheets) generated by the Instant Photo Album application will be ready to
be sent automatically to the MITSUBISHI MAP instant album printing machine which can print
them out and bind them in a very short space of time.
Please ask your distributor for more information about the Instant Photo Album option.

The Instant Photo Album application contains a wide variety of pre-defined combinations or
‘templates’ that automatically distribute the photographs on the pages of the album. It is also
possible to choose from among the photographs themselves or from a large range of decorative
backgrounds to fill in the background on each page, as well as enter a text for the album title,
thus saving the end customer considerable time in designing the album.

5.3.1 ‘Instant Photo Album’ service: work flow
After the customer has chosen the folders with the photos, and by following the application's
instructions, they can create an automatic album in just a few steps. This chapter describes the
different screens and what they mean.
This service has no previous product selection, since it is defined automatically by the number
of pages in the album and this, in turn, depends on the initial number of photos selected by the
customer.

9

Not available in Smart Kioskgifts
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5.3.1.1 Type of background
The user can either use his/her own photos as a background of each page (the program
automatically selects a photo from among the ones on the page) or choose a decorative
background from various possible themes.

5.3.1.2 Selection of themes
If the Customer prefers to use decorative backgrounds for the album pages, he must now
decide on the theme to be used. Each theme has several backgrounds which are applied at
random to each page of the selected product. After pressing each theme, each of the different
backgrounds in that theme are displayed for brief intervals of time.
Choosing a theme

Preview area
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5.3.1.3 Select pictures
Once you have selected the folders that you are going to process, the following screen will
appear:
Ordering method
Ascending/
descending
order

Size for viewing the
miniatures

Rotate selected
image

Preview of the
selected image

Number of images
selected, final number
of pages in album and
price

Image selection area

Check/uncheck all the
images

The images selected will change the colour of the lower bar with the name.
The pictures usually appear by the dates on which they were taken, from the oldest to the more
recent. They can also be ordered by their modification date or in alphabetical order.

NOTE
The number of images selected is indicated on the screen.
If the user does not select the minimum number of images required by the album, the lower
right-hand button that allows the flow to continue will not function. A message will appear if
you select too many images.
The user will not be able to continue unless he selects a number of pages that is within the
limits indicated in the description that appears at the top.
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5.3.1.4 Write a title for the album
The user must enter the text that will be shown in both the spine and cover of the album:

Text for spine & cover

Upper-case or lower-case
Additional characters
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5.3.1.5 Cover selection
After the title has been entered, the screen for selecting the image to be shown on the cover of
the book will appear.

5.3.1.6 Automatic photo enhancement
If the service is configured to do this, the customer will be asked in the next step whether he
wants to apply automatic enhancements to his photos.
Keep in mind that this process is fully compatible with the image adjustments made during the
preview step and product edit, but the automatic enhancements will not be applied until the final
composition of the album and, therefore will not be reflected on the screen during the edit.

66

Easygifts Kiosk

User manual

5.3.1.7 Automatic composition
In this step the initial composition of the album will automatically be made with all the information
that has been furnished during the previous phase.

Preview area

Progress bar

NOTE
If it is impossible to read any of the photo files during the process, a warning message will
appear on the screen and the application will automatically return to the photo selection screen
for the customer to confirm that he wishes to create the album again, but without including the
damaged photos, which will now appear as non-accessible.

Once this process has been completed the user will enter the edit album screen.
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5.3.1.8 Preview and product editing
In the edit screen the user can make different changes to the automatically-created album. The
variety of changes is limited to prevent the customer from spending too much time editing, but
different options have been studied to allow the customer to always obtain an album that is to
his liking within the shortest space of time.
Page navigation arrows

Change background

Border colour of
images

‘Scramble‘ button
Exchange an image with
another from the album

Rotate the
selected image

Adjust the crop area
of the image
Adjust selected
image

Add or remove text on the
page

Album edit section

Finish editing album

•

Framing the photo inside the rectangular area. This can be done using the controls
on the right or by touching the photo with your finger and changing its position. If the
screen is a multi-touch screen, not only can it be moved but the zoom level can also
be adjusted by increasing the distance between the fingers that are on the photo. This
operation is known as ‘pinch zoom’. The rotation can be adjusted by touching the photo
with your fingers, as in the ‘pinch zoom’ but rotating them instead of opening them.
Both actions can be executed simultaneously.If the screen is not a multi-touch screen,
you can use the controls on the right to adjust the zoom level. The photo internal
rotation function can only be used with multi-touch screens.

•

‘Scramble’ button. Every time it is pressed the photos on a page are redistributed in
a different way, so that you can choose from among different layouts.

•

‘Delete’ button. One of the photos on the current page can be deleted and the layout
of the other photos will automatically change to make up for the space left by that photo.
Move/exchange. When this button is pressed two different actions can be taken:
o You can drag a photo to another on the same page in order to exchange them.
o You can move a photo from the current page to another page. To do this, move
the photo to the top and release it on the required page. On releasing it the

•
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change will be made and the layout of the photos on the original and
destination pages will also be changed.
NOTE 1: A picture cannot be moved from a page where there is only 1 picture
to any other page. The original page must not remain empty.
NOTE 2: Another reason why the moving or exchanging operation does not
apply changes may be because the necessary combination of vertical and
horizontal pictures has not been described for a potential new combination of
pictures.
•
•
•
•
•

Change background.
Change frame.
Rotate. Rotate the selected photo.
Retouch photo.
Add Text. When text is added, additional tools appear for changing its position,
changing the font size, changing the type of lettering and changing the colour.

5.3.1.9 Order summary
Once you have approved the product changes, the following screen will appear:

Number of album copies

Price per album copy.
Finish creating album.
Total price, not including
any possible additional
taxes.

The next screen shows the selection of additional products so that the customer can add any
other services or finish the current order, as seen in the relevant chapter.
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5.3.2 Working with DPSLAB and MITSUBISHI ELECTRIC M.A.P.
printer
To offer the Instant Photo Album product, you will need the the Kioskgifts applications related
to this product, which are supplied with the basic software installation package, together with
the MITSUBISHI ELECTRIC M.A.P. album printer.
Below the different stages of the Instant Photoalbum production are detailed.
After the Easygifts Kiosk main application has created an album order, this one will be managed
by the DPSLAB application, together with the M.A.P. internal software and hardware.
This is the basic workflow of the Instant Photo Album orders:

1. The order is sent to the Dispatcher core application, that keeps the orders cue
and waits for their validation.
2. Once the order has been validated (by someone in the shop or by an automatic
process), the DPSLAB software module takes the request (an order is divided
into different requests depending on the services and products of which it is
comprised) and processes it. The request enters the ‘PROCESSING’ state, as
shown in the DPSLAB module information grid. From then on the order that
corresponds to the request enters the ‘Batch Executing’ mode (if the equipment
default configuration has not changed). This means that the order will be
executed simultaneously to other processes, without any progress information
being shown to the final customer.
3. Only when M.A.P. is ready and it’s not busy producing another ‘request’,
DPSLAB sends the current ‘request’ to the M.A.P.. The green led located in
front of M.A.P. is blinking when producing an album. The ‘request’ enters the
‘TRANSFERING’ status.
DPSLAB will accept and process simultaneously several Instant Photo Album
‘request’, but only one can be sent simultaneously to the M.A.P. Until this
‘request’ is not finished, the next one won’t be sent.
All the Instant Photo Album orders sent consecutively to DPSLAB will show the
half of the total execution progress in the Dispatcher screens. This means that
all the requests have been processed but have not yet been generated by the
M.A.P.
4. When the album is finished, the green led in front of M.A.P. stops blinking. If
any other ‘request’ of M.A.P. was waiting in batch executing mode, it will be
sent to M.A.P. and the new album will start printing.

When a foreseeable incidence occurs in the M.A.P. machine, like when it runs out of
inksheet, paper or glue, the DPSLAB keeps the current ‘request’ in production
continuously, checking its status every 60 seconds. This means that the order appears
in Batch Executing mode in the Dispatcher admin interface: the order doesn’t change
to error status, otherwise when being sent again to the DPSLAB the book would start
from the beginning. The staff of the shop will know about the problem condition because
the yellow led in front of the M.A.P. is blinking: this is the signal for the operator when
the machine requires the current consumable to be replaced by a new one. When the
problem is solved, changing the old media by the new one for example, the yellow led
will stop blinking and the machine will go on producing the album.
When a major incidence occurs, like paper jam inside the machine, the red led in front
of M.A.P is on. Also in this case, the status in the order at Dispatcher interface remains
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in batch executing mode. This allows the operator to solve the issue and not to lose the
current album production.
NOTE: during the album production, any error management is done by the internal
M.A.P. software. The status of the order is ok for the DPSLAB software.

5.3.3 ‘Instant Photo Album’ service administration: initial steps
Before using the Instant Photo Album, review the laboratory shipping module settings, DPSLab.
To do so, follow the steps below.

Step 1. Enter Dispatcher Admin.

Step 2. Select the Labs service.

Step 3. Pause the Labs service.
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Step 4. Select the Labs
service.

Step 5. Enter the Labs
options menu.

Step 6. Enter settings.

Step 7. Enter password
(nothing by default)
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Print Mitsubishi logo

Print store logo
Step 8. Select the Specific
tab.
IP MAP address

Turn off MAP by turning off
the unit.

The system comes preconfigured for the Instant Photo Album service function without any need
to change settings. The IP address of its Mitsubishi MAP is 192.168.0.50 by default.

Step 9. Select the Others
tab.

Store logo:
D:\KERNEL\SERVICE_MODULES
\DPSLAB\MODULES\

Step 10. Save and exit.

NOTE
To change these settings, a minimum technical knowledge of the unit is required. Contact your
dealer or authorised service centre.
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Step 12. Restart the
service.

Step 11. Select the Labs
service.

5.3.4 ‘Instant Photo Album’ service administration: creating and
editing products
To configure the Instant Photo Album service products, select the Instant Photo Album service
on the settings screen and then press the ‘Products’ button.

1. Instant Photo Album
service

2. Products

The list of current products will appear. On the left of each product, marked with a green dot,
those products that are activated, and consequently available to the Easygifts Kiosk user, will
be shown.
Use the arrow keys on the top at the left to reorder the position of the products in the list shown
to the end user.
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Product editing

Activating and deactivating
products

The software is configured in a pre-determined way with all the possible products. This service
does not require you to add or delete products, but just edit some of their properties.
After selecting a product, press the edit button to see the basic common parameters for all the
products, irrespective of the service. These are explained in the previous chapters and the
specific additional information of the products for this service.

The specific properties of these products include the following. It is not advisable to change
these values for this type of product:
•

Orientation.
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•

Minimum and maximum number of photos. Critical values, these values must not be
changed.

•

Layouts file: photograph layouts based on their orientation and the number of photos
on each page. It must not remain empty, and must be correctly configured.

•

Decorative background theme routes.

•

Position for moving the content of the page with respect to the fold axis.

•

Size of the covers, which depends on the thickness of the album.

•

Shadowed text (default option).

•

Spine text direction.

•

Pages with just one photo. The value cannot be higher than the minimum number of
photos of the product.

•

Use of the cover.

•

Thickness and colour of the photo frames.
NOTE

To change these parameters it is necessary to have a thorough knowledge of the software. It
is not advisable to change any of these parameters since an incorrect value could result in the
service not operating correctly or the product generated being incorrect.

5.3.5 ‘Instant Photo Album’ service administration: editing prices
To edit the prices of the different products, proceed in the same way as for the other services,
by selecting the Instant Photo Album service in the main configuration screen and pressing the
‘Prices’ button.

5.3.6 ‘Instant Photo Album’ service administration: general
configuration
The only parameter to be configured generically for this service is the automatic image
enhancement, which has been explained in previous chapters of this manual. It is advisable to
leave this option activated, since the final result of the album will be much more attractive.
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5.3.7 Magic Foto in Instant Photo Album10

When the Magic Foto option is activated in the Instant Photo Album configuration, an icon with
a mobile inside a red circle will appear on the service, telling the user that it is available.

5.3.7.1 Magic Foto in Instant Fotoalbum: workflow
The service will start when the ‘Instant Photo Album’ button in the home screen is pressed. First
of all the user will be asked what type of Instant Photo Album he/she wants to make: a standard
one or one associated with a Magic Foto.

When ‘Standard’ is selected, an ‘Instant Photo Album’ service will be started. See section 5.2
for more information.
If ‘Magic Foto’ is selected, as in other services, the user is allowed to choose the source of the
work files. After making the choice the user can select the folders where the images and videos
are located.

10

Not available in Smart Kioskgifts
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5.3.7.2 Type of background
The user selects the type of background in the same way as for a standard Instant Photo Album.

5.3.7.3 Photograph selection

The following screen shows all the photographs in the folders which the user can select for
including in the album.
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5.3.7.4 Writing a title for the album
The user enters the title which will appear on the spine and the cover of the album.

5.3.7.5 Video to be shown in the ‘Magic Foto’ App
The video to be used in the next step is selected in this screen.
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5.3.7.6 Video fragment
The user selects the video fragment which will be shown later in the screen of his/her mobile
device through the ‘Magic Foto’ App when the camera is aimed at the printed photo. The user
can also select a snapshot to be used as an activated photo (printed in the final product).
To do this, it is necessary to move the controls above and below the video images.

Select the image for the
activation

Select the video fragment

5.3.7.7 Photo on the first page
The users can select the photo for the first page and make touch-ups. Before going on to the
next screen a check is made in an Internet Server to ascertain whether the photo is valid for
automatic identification a posteriori with the ‘Magic Foto’ mobile application. If it is not valid the
final user will be informed in this respect and he/she is allowed to go back a few steps to select
a different snapshot in the video or another video.
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5.3.7.8 Preparation
In this step the initial composition of the album is automatically made, with all the information
furnished during the previous phase.

5.3.7.9 Preview and editing of the product
The user can touch up the album pages as in the other services.
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5.3.7.10 Automatic improvements
If the product has the automatic enhancements option activated, in this screen the user decide
to apply them all to all the pages of the album.

5.3.7.11 Order Summary
Lastly a summary of the product is shown.
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‘EasyGifts Album’ service

EasyGifts Album is a software application that allows you to easily create the individual pages
of the ‘Easygifts Album’ photo book.
The ‘EasyGifts Album’ is an instant, customised photo book that is available in different sizes
and printing method (one side or double side, depending on the printer models available). Ask
your distributor for more information about the solution and references of the EasyGifts Album’
product.

This service has a workflow and options that are very similar to those of the Instant Photo Album
service, which is described in the previous chapter.
For this reason it is also possible to work with automatic photo layout templates on the pages
of the album and have the option of adding customised texts and use the photos themselves or
the pre-designed backgrounds to fill in the background on each page.
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5.4.1 ‘EasyGifts Album’ service: work flow
After the customer has chosen the folders with the photos, and by following the application's
instructions, they can create an automatic album in just a few steps.
This chapter describes the different screens and what they mean.
(Since this service is quite similar to the Instant Photo Album service, the following sections of
this chapter refer to the Instant Photo Album chapter sections that may be identical).

5.4.1.1 Product selection
Unlike the Instant Photo Album product, the ‘Easygifts Album’ allows you to choose the type of
product, based above all on the different printsizes and the option (1 side / 2 sides), and also
in some cases, on the number of pages.

Product name

Price

Number of printed pages

After selecting the product, proceed in the same way as for the Instant Photo Album service:
•

Choose the type of background,

•

Select the decorative theme, if required,

•

Select the photos to be included in the album,

•

Enter the text that will appear on the first page of the book,

•

Select the photo that will also appear on the first page,

•

Request the automatic correction of the photos,

•

Automatic creation of the album,
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•

Album edit screen and

•

Order summary screen, for the purpose of changing the number of copies of that album
that are to be printed.

5.4.2 ‘EasyGifts Album’ service administration: creation and editing
of products
To configure the products of this service, select the ‘Easygifts Album’ service in the
configuration screen and then press ‘Products’.
The specific properties of these products include the following. It is not advisable to change
these values for this type of product:
•

Orientation

•

Minimum and maximum number of photos

•

Layouts file: photograph layouts based on their orientation and the number of photos
on each page.

•

Decorative background theme routes

•

Position for moving the content of the page with respect to the fold axis

•

Size of the covers, which depends on the thickness of the album

•

Shadowed text (default option)

•

Pages with just one photo

•

Use of the cover

•

Thickness and colour of the photo frames

5.4.3 ‘EasyGifts Album’ service administration: editing prices
To edit the prices of the different products proceed in the same way as for the other services,
by selecting the Instant Photo Album service in the main configuration screen and pressing the
‘Prices’ button.

5.4.4 ‘EasyGifts
configuration

Album’

service

administration:

general

The only parameter to be generically configured for this service is the automatic image
enhancement, which is described in previous chapters of this manual. It is advisable to leave
this option activated, since the final result of the album will be much more attractive.
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‘Calendars’ service

This service allows the customer to print his or her photographs in calendars of different sizes
and formats, and on one or both sides (the CPDW5000DW printer is required).

5.5.1 Calendars: work flow
When you press the ‘Calendars’ button on the main screen, this service will open.
So the first step will be to select the product.

The starting month and year can then be selected.
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If a calendar product with a cover has been selected, the screen for selecting the cover photo
will appear and then another screen will allow it to be inserted, depending on the product cover
design. The photograph can also be edited and rotated if wished.

A style and a collection of backgrounds can be selected for creating the calendar.

Before entering the edit screen, the information with respect to days and months is
automatically prepared in accordance with the local configuration and parameters chosen by
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the user (the initial year and month) and is then painted on each of the backgrounds. This
process may take a few seconds.

In the edit screen, different photos can be assigned to each of the backgrounds.
The size and position of the photo on each calendar leaf can be adjusted, and the photo can
be edited with the habitual retouching tools. The size and position can also be adjusted by
touching the photo and executing the movements compatible with screens that implement multitouch technology.

Once the photos have been assigned to all the calendar leaves, the user is taken to the
automatic photo enhancer screen, the summary of the product ordered (where several copies
can be requested of the same calendar), preparation of the product to be printed and lastly the
screen for starting other possible services in the same order.
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5.5.2 ‘Calendars’ service administration: product creation
The administration of the different products in this service is the same as the administration of
the 'Prints' service, which has already been explained in this manual.

5.5.3 ‘Calendars’ service administration: editing prices
The administration of the different prices for each product in this service is the same as that of
the other services.

5.5.4 ‘Calendars’ service administration: settings
In this section, the service is configured if it provides the automatic image enhancements and
also allows the annual calendar application to be launched: local bank holidays, calendar
languages, etc.
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DVD/CD burning11

This service allows the customer to burn CDs/DVDs of his or her pictures or to make a complete
copy of all his or her files.

5.6.1 DVD/CD burning: work flow
When you press the 'DVD/CD burning' button on the main screen, this service will open.
After selecting the folders of the images that are to be included, the following screen will appear:

11

Not available in Smart Kioskgifts
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•

Press ‘Select all’ to save all the files that are in the previously-selected folders.

•

Press ‘Partial selection’ to select the files for inclusion.

Select photographs
After pressing ‘Partial selection’ the following screen will appear:

To select the pictures or files for inclusion, the user must press each one or press the ‘Select
all’ button. Only the miniatures of files which are recognised as image types will be shown, and
those that are not recognised as such will be shown with a neutral icon, although they can also
be selected for inclusion in the saving operation.
As the user adds files, the space taken up by them in the carrier will be shown in the bar at the
bottom which is used for the saving operation. If the capacity is exceeded, the user will not be
able to add any more files.

5.6.2 ‘DVD/CD burning’ service administration: product creation
The default parameters of the only product available belong to a standard DVD-type carrier. If
carrier capacities that are higher or lower are to be used for saving, select the corresponding
size in the ‘Media’ list.

5.6.3 ‘DVD/CD burning’ service administration: editing prices
The administration of the different prices for each product in this service is the same as the
'Prints' service, which has already been explained in this manual.
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Greeting cards

This service allows customers to create different types of products such as Christmas cards,
cards for births and christenings, birthday cards, children’s birthday cards, etc., and add
decorative frames to their photographs and print them out in various formats.
In the event of having a double-side printer, a larger and more interesting range of products
can be offered.

5.7.1 Greeting cards: work flow
After pressing the ‘Greeting cards’ option in the home screen, this service will be activated.
After selecting the folders with the photographs the product selection screen will appear,
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normally associated with a print size. The price is shown for each product.

Then a preliminary design filter is shown depending on different categories.

After selecting the product, the screen for selecting the available styles and designs for the
product created will appear. Some of the designs may be repeated in different styles.
In double-side products, a miniature of the interior and exterior design is shown.

Styles
Preview of
design

After selecting the design, the user is taken to the edit screen where he must select the photo
to be inserted into the design and make the necessary adjustments.
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Available
pictures

Text edition

Move
picture

Picture
zooming

Change
design

Some designs may have a specific text such as ‘Happy Christmas’, ‘Happy Holidays’ etc. or a
default text such as ‘Enter your text’. Regardless of the content, the text can always be changed
by the end user.
The position of the photo in the frame area can be changed by dragging your finger over that
part of the screen or using the controls displayed on the right.
The frame can be adjusted in full by touching the photo, if the screen is a multitouch screen.
To change the current design use the design change button. Every time it is pressed the design
is changed cyclically in the group of designs from the same style. The content of the text does
not change, but the text position or colour does, because this is information provided by the
designer in order to always obtain the most attractive result.
The retouch button allows you to make changes to the image, as already explained in other
sections of this manual.
Press the ‘Edit text’ button to change the lettering, size, colour and shadowing of the font and
the content of the text.
The edit screen has a keyboard at the bottom. As the character are entered, they are shown in
real time on the screen.
The text can be moved by dragging your finger over the design directly or using the arrow keys
on the right.
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To rotate the text at small angles, lightly press the rotate button. To rotate at 90, 180 or 270
degrees, keep the button pressed.
Since the text allows for line breaks, 3 different text alignments are also available: left, centred
and right.
To accept or cancel the changes made to the text in this screen, press the validation button on
the right at the bottom.

Move text

Once the image has been inserted and the text defined together with its characteristics, press
‘Next’ to continue.
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The customer will be asked whether he/she wishes to apply any automatic enhancements to
the photos, if the application is configured in this mode.
Then a summary is shown of the Greeting product ordered. It is also possible to increase the
quantity. For some products which comprise a pack of several cuts of paper (3 or 4 panoramic
cards created from consecutive cuts of an A4 sheet, for instance), this quantity refers to the
number of packs and not to the total number of copies.

Quantity

5.7.2 ‘Greeting cards’ service administration: product creation
The administration of the different products in this service is similar to other services that have
been explained in this manual already. In the product administration screen each product can
be activated/deactivated, the order of appearance on the screen for the end customer can be
changed and new products can be created and each of them deleted or edited.
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Change sorting
in the screen

Enable/disable
product

Edit
product

Create
product
Delete
product

On entering the edit part, in addition to the basic common values with other products from other
services, the following additional values can also be changed:
Orientation. If the product is vertical, horizontal or any. The default choice is any, if the user
does not want to differentiate the product and therefore its price, based on this concept.

If for any reason (changes in the publication of formats by the printing server, for instance), a
product cannot be created, that product will be deactivated on the operator screen and will
appear on an orange background.
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5.7.3 ‘Frames and Greeting cards’ service administration: editing
prices
The procedure for editing the prices of the different products is similar as for the other services,
by selecting the service ‘Frames and Greeting Cards’ in the home configuration screen and
pressing the ‘Prices’ option.

5.7.4 ‘Frames and Greeting cards’ service administration: settings
In this part the application is configured in the event that the service has the automatic image
enhancements and also permits the product types to be configured.
Product types. This button is used to access a configuration screen in which the different
Greeting product families or types are activated or deactivated. The order in which they are
shown on the screen can also be changed.
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5.7.5 Magic Foto in Greeting Cards

When the Magic Foto option is activated in the Greeting Cards configuration, an icon with a
mobile inside a red circle will appear on the service, telling the user that it is available.

5.7.5.1 Magic Foto in Greeting Cards: workflow
The service will start when the ‘Greeting Cards’ option in the home screen is pressed. First of
all the user will be asked what type of greeting he/she wants to make: standard or associated
with a Magic Foto.

When ‘Standard’ is selected, a ‘Greeting Cards’ service will be started. See section 5.7 for more
information.
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If ‘Magic Foto’ is selected, as in other services, the user is allowed to choose the source of the
work files. After making the choice the user can select the folders where the images and videos
are located.

5.7.5.2 Video to be shown in the ‘Magic Foto’App
The video to be used in the next step is selected in this screen.
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5.7.5.3 Video fragment
The user selects the video fragment which will be shown later in the screen of his/her mobile
device through the ‘Magic Foto’ App when the camera is aimed at the printed photo. The user
can also select a snapshot to be used as an activated photo (printed in the final product).
To do this, it is necessary to move the controls above and below the video images.

Select the image for the
activation

Select the video fragment

Then the product, type of greeting and style can be selected and the photo can be edited as in
a standard Greeting Card. See section 5.7.1 for more information.
In the next screen the customer is asked whether he/she wants to apply automatic
improvements to the photos, if it is configured in this mode. Then a check is made in an Internet
server to ascertain whether the photo is valid for automatic identification a posteriori with the
‘Magic Foto’ mobile application. If it is not valid the final customer is informed in this respect,
and allowed to go back a few steps to select another photo for using as the activation photo.
As the last step a summary of the product ordered is shown as with the standard Greeting Card.
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‘Online Kioskgifts’ service

This service enables the customer to make their orders online at http://www.kioskgifts.com.
This website allows you to create calendars, greetings cards and albums from the comfort of
your own home using an online application. The customer will obtain the order in electronic
format, which he or she must take to the store in a compatible medium (USB drive, memory
card, etc.), to be printed.
NOTE
Services available on the Easygifts Kiosk website may be available on the store Kiosk and
selected by the customer. Wherever possible, the store must inform its usual customers before
they prepare their orders from home.

5.8.1 ‘Online Kioskgifts’ service: work flow
Once you have selected the device onto which the online orders have been saved, you move
on to the following steps:
A list of all the orders contained on the device is shown. The customer can select those that he
or she wishes to complete, and at all times the total price of the selected orders will be visible.
If an order can not be performed then it can not be selected.

Selected order

Order not possible
Total price
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a) The system will read the order information and create the necessary files for
production. Depending on the amount of orders selected and the number of
pictures in each order, this operation may take a few seconds or several minutes.

c) The service is closed and a summary of the order is displayed. Unlike other services,
you cannot add new products.

5.8.2 ‘Online Kioskgifts’ service administration: product creation
It is not possible to configure products and prices for this service, since the equivalent local
services and products configuration is used, either Greetings, Calendars or Easygift Album.

5.8.3 When an order is not possible in the ‘Online Kioskgifts’
service: error codes
There are several reasons why an ONLINE Kioskgifts order may not be possible to complete.
When this occurs in the order itself, an error code will specify the problem. This code is not
designed for the end customer, but for the operator in order to understand what the problem is.
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Error code

Error
code

Description

Solution

1

Invalid product setting

The product on the website is new and your software has
not been updated

2

Unknown product ID

The product on the website is new and your software has
not been updated

3

Product disabled

Enable the product from the product settings

4

Unknown service

The service associated with the product on the website is
new and your software has not been updated

5

Invalid production
machine

Correctly configure the product from the product settings

6

Invalid production
module

The product production module is not available

7

Incorrect group

The product production module is not correct

8

Incorrect number of
photos

The order is damaged and cannot be processed
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‘Pending orders’ service12

This service allows the customer to process the orders prepared in any of the terminals that
form part of a kiosk isle. There are two ways in which to use this functionality: by offering it as
another Kiosk service, as shown in the image above, or by dedicating Kiosk exclusively to this
use, in which case the keyboard appears directly in the home screen for entering the order
code, as shown in the following illustration.

12

Not available in Smart Kioskgifts
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5.9.1 ‘Pending orders’ service: work flow
After selecting the pending orders service, the user will be asked to give the relevant order
information. Depending on how this service is configured, different screens will then appear:
a.1) If the pending orders service is configured in automatic mode (recommended if you
have a barcode scanner) the following screen will appear. The customer must place the
ticket under the barcode scanner to be read.

a.2) If the pending orders service is configured in manual mode, the user must type in
the order number and validation code shown on the ticket.

b) The service will conclude and an order summary shown. Unlike other services, no
new products can be added.
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5.9.2 'Pending orders' service administration: general settings
To access the configuration of this service, proceed in the same way as for any other service.
A screen will appear that allows you to set the machine to manual mode. This mode is only
recommended if the barcode scanner is not available.
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5.10 Customised Products13

With this service, it is possible to offer photo gifts in the Easygifts Kiosk, such as mugs, t-shirts,
key-chains, etc., with a photo selected by the customer.
In the definition of each product, it is specified if it will use a printed image with the MITSUBISHI
ELECTRIC dye sub printers or third-party technologies (sending to remote labs or special
printing systems located in the same store.)
It is important to know in advance that the Easygifts Kiosk unit does not provide a list of products
by default. The store must know in advance what type of products are offered and how they will
produce them. The creation of the list of products on offer, and all the parameters and additional
resources, is the responsibility of the store or chain.
NOTE
The laboratory service from the Customised service requires the use of an additional license.
Please refer to the additional licenses chapter for more information.

5.10.1 Customised service: work flow
Once you press the 'Customised' button on the home screen, the service will begin and request
the selection of photos to be worked on, as usual.
The first screen of the 'Customised Photoproducts' service shows the first groups or product
families defined at the settings section. The user must choose the type of product here.

13

Not available in Smart Kioskgifts
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'Name' field

'Question' field of the
group settings

Price

'Description' field

In the case of a product, the figure in the picture below is the price of the product itself. However,
if it is a group, it is the most affordable price belonging to the group

You can tell if an element is a group or product by the background colour of the title and the
‘From…’ label accompanying the price.
After choosing the product to be created, the screen where the image to be used is selected
appears and also a preview of the product. In the event that the preview image does not exist,
only the image chosen by the customer is shown in the band at the top, in a larger size.
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If you want to adjust the size and position of the photograph in the product, this can be done
through the touch screen or using the controls on the right of the screen. These adjustments
will be applied to the photograph before it is printed out.
The framing of the photo can also be adjusted completely by touching the photo if the screen
is a multi-touch screen.
It is also possible to change certain properties of the photo using the ‘Retouch’ button.
After completing the adjustments, the user is taken to the automatic image enhancements
screen and then to the order summary screen where the requested number of products is
chosen.

To complete the order, simply press continue.

5.10.2 ‘Customised’ service administration: creation of products
and prices
On entering ‘Customised’ product configuration for the first time, the following screen will
appear. All the product families, sub-families and products are shown on the left, in the form of
a tree structure.
When selecting a family or a product the configurable details are displayed on the right of the
screen.
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Language selector. Allows
the products to be configured
in different languages.

Enables and disables the
customer flow for a product
or product family.

Tree structure of the
products defined in the
system.

Some properties may be
adapted to the local installation.
The others are protected.

Only the following parameters can be changed for each product:
-

Activated/deactivated
Production machine
Service module
Format/channel
Printsize
Price (this service does not allow price ranges to be configured)

The other options/buttons are shown as disabled.
NOTE
The administration of products pertaining to this service requires a thorough knowledge of the
application software and system in general. To edit or create products, contact your dealer or
authorised service centre.
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5.11 ‘Print your video’14

If the ‘Print your video’ option is activated in the settings, the icon for this service will be
displayed on the home screen.

5.11.1 ‘Print your video’: workflow
The service is started by pressing the control ‘Print your video’ on the home screen. The first
screen informs the user about the service details.

Then, as in other services, the user is allowed to choose the source of the work files. After
making the choice the user can select the folders where the images and videos are located.
Folders containing at least one video should be selected.

14

Not available in Smart Kioskgifts
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5.11.1.1 Product selection
The product to be generated is selected in this screen.

5.11.1.2 Video selection
The video to be used in the next step is selected in this screen.
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5.11.1.3. Video fragment
The user selects the video fragment which will be shown later in the screen of his/her mobile
device through the ‘Magic Foto’ App when the camera is aimed at the printed photo.
To do this, it is necessary to move the controls above and below the video images.
In addition the snapshot selected will be the printed product and the Magic Foto activation
photo.

Select the image for the
activation

Select the video fragment

5.11.1.4 Automatic improvements
If the service is configured to apply automatic improvements the user has the option of applying
them to the activation photo in this screen. Then a check is made in an Internet server to
ascertain whether the photo is valid for automatic identification a posteriori with the ‘Magic Foto’
mobile application. If it is not valid the final user will be informed in this respect and he/she is
allowed to go back a few steps to select a different snapshot in the video or another video.
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5.11.1.5 White edge
If the service is configured to apply a white edge the user has the option of applying it to the
activation photo in this screen.

5.11.1.6 Order summary
As with the other services, a summary of the product generated is shown, where the number
of copies can be indicated.
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5.11.2 ‘Print your video’ service administration: product creation
Management of the different products in this service is similar to that of the other services
already explained in this manual. The product management screen enables the user to
activate/deactivate each product, change the order of appearance on the screen for the final
customer, create new products and delete or edit each one.

5.11.3 ‘Print your video’ service administration: editing of prices
The procedure for editing the prices of the different products is similar as for the other services,
by selecting the ‘Print your video’ service in the home configuration screen and pressing the
‘Prices’ option.
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5.11.4 ‘Print your video’ service administration: settings
This screen is used to configure the option of the service providing the automatic improvements
image, white edge and whether the customer questions will be made while the service is being
created.
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6.
6.1

Introduction

Operator services are services that, due to their complexity and added value,
are not designed for use by the end user. To activate them, press the mode
button on the operator service screen.

When you activate the operator mode, all the functions reserved for the operator are enabled;
this means that the validation of the order by the operator will be done automatically (see
section on Order validation).
The top of the screen indicates that the operator mode is activated. The operator mode is
deactivated when the unit is returned to the main screen.
NOTE
In the ‘Smart Kioskgifts’ product, the operator mode cannot be selected in the way described
above. The applications that are compatible with the operator mode (such as Fotocarnet) can
be shown directly on the home screen, with the option of changing the setting to indicate
whether or not you want to request a password.

6.2

Photo ID photographs

This service is used to print a photograph for identity documents, passport, wallet-size portraits,
etc.
The operator will have the possibility of mixing up to 2 different photographs in the same print,
access to various tools to adjust the zoom, crop and restore images, and the option of automatic
biometric adjustments.
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With 'apply automatic biometric settings' enabled, the system processes the selected image
and will adapt the face to the biometrics mask associated with the composition. This will save
time for the operator when printing the photograph correctly.
In addition the system implements an algorithm for the automatic detection and increase of the
luminosity in the photo background, which is especially indicated for improving photos with low
contrast, poor lighting, etc.

6.2.1 ‘Photo ID’ photographs workflow
When the ‘Photo ID’ button is pressed on the main screen, this service will begin. After selecting
the folders with the photographs, the template selection screen will appear.

Single image
composition

Double image
composition

Information on
product collection

NOTE
There are two types of templates: standard and ‘split’. The ‘split’ templates (in two different
colours) allow up to two different photographs to be combined.
The template prices are determined by the product associated with the template. The prices
are conditioned by the print size (product) and not by the template used.

After selecting the template, the photographs must be selected. The operator will have the
necessary functionality buttons to adapt the image to the biometric mask. A preview will be
shown of the result composition at all times.
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Available
images

Controls to fit
picture
Biometric mask

Preview of the
composition.

Rotate the image

Control for changing
the image selected
from the template

The framing of the photo can also be adjusted completely by touching the photo if the screen
is a multi-touch screen.
Once you have the picture in place and are satisfied with the result, press ‘Next’ to continue.
In the event that the automatic background lighting function is activated the screen shown in
the illustration will appear.
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In this screen an automatic luminous adjustment is applied to the background of the photo,
which will have been automatically detected.
To improve potential background detection faults, the operator can change the detection
threshold value using the first of the three available controls.
The second control allows the customer profile merging grade to be changed against the new
background.
The third control allows the brightness assigned to the new background to be changed.
If the composition is made up of more than one image, the operator can adjust each of them,
and should accept or rule out the changes to change from one photo to the next.
NOTE
Some digital cameras do not update the photo rotation value correctly in the files stored in their
memory. In such cases or in the event of doubt, it is best to take the photos horizontally in order
to speed up and ensure the background detection process.

A summary will then be displayed with the preview of the composition created. In this screen
the operator can select the number of copies to be printed.

122

Easygifts Kiosk

User manual

Quantity

Automatic biometric adjustments
With the automatic biometric adjustment option enabled in the service settings (see the chapter
on 'Photo ID’ Service Management: General Settings'), the system may take longer to display
the selected image. The photograph may appear centred and with the zoom adjusted.
The 'Photo ID' service applies cutting-edge tools to detect the face of the customer and help
the operator to centre the image on the biometric mask displayed in the centre of the screen.
If it is not possible to properly focus the image, there will be a warning.
This could be caused by one of the following:
•

The customer's eyes are not clearly visible in the image

•

The top of the customer's head is too close to the top of the image. This
distance can vary depending on the size of the print rectangle and biometric
mask used.

•

The customer is wearing glasses and there is a slight glare on them.

•

Part of the customer's face is not clearly visible

•

The customer's face is rotated 90 degrees or more in the image.

•

The image has a low vertical resolution (less than 500 pixels)

In any case, after the automatic detection of the image, it can be adjusted manually.
In some cases, it is possible that the customer's face is not properly set although no error
message appears in the image. This may be normal if the design does not use the size and
aspect ratio for official IDs and passports and it displays a biometric mask. In this case, make
the final adjustments manually.

6.2.2 ‘Photo ID’ service administration: product creation
The administration of the different products in this service is the same as the administration of
the 'Prints' service, which has already been explained in this manual.
Unlike other services, since this is an operator service, if the satin finish is applied to a product
the product finish will always be satin.
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6.2.3 ‘Photo ID’ service administration: editing prices
The administration of the different prices for each product in this service is the same as the
'Prints' service, which has already been explained in this manual.

6.2.4 ‘Photo ID’ service administration: general settings
To access the General Settings screen of the 'Photo ID' service, select the 'Photo ID' service
configuration screen and then press the 'Settings' button.
This screen allows the automatic biometric detection to be activated, questions to be put to the
customer, the definition of the customised adjustments to be applied in creating the service
compositions, the configuration of the template files to be used and the configuration of an
automatic photo source.

Activate biometric detection

Configure customised adjustments
Activate questions to customer

Apply customised adjustments

Lighten
light

background

Background
adjustments

lighting

Configure templates

On selecting the ‘Configure’ button associated with customised adjustments, the following
Photo
source preferences
screen will appear. In this screen the operator can define the
brightness,
contrast, saturation
and colour levels he wishes to apply. The operator can print out the image to validate the result
of the adjustments made.
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Customised
adjustments

Print image

NOTE
In the trial print, the system will randomly select one of the Photo ID service product destinations
that are activated and available with the PRINTS service module.
When the image is sent for printing, the system will give the alias or SYSTEM_ID of the machine
to which the order has been sent. Depending on the Dispatcher configuration, it is likely that
the operator will access it to change the print status (validating the order).
If the system finds no product that fulfills the above requirements, it will inform the operator that
the printing operation cannot be executed.
When the ‘Layouts configuration’ button is pressed, the following screen appears. In this screen
the operator can define which template files he wishes to enable.

Enabled files
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NOTE
By default the system will always use the template file associated with the country configured
in the equipment. If no associated file exists, the generic template file ‘compositions.xml’ will be
used.
In this screen the operator has a ‘Clear layout cached icons’ button which must only be used if
the previews of the selected templates are to be updated, usually because changes have been
made in the template files installed in the system.
When selecting the ‘Picture sources configuration’ button, the following screen will appear. In
that screen the operator can define an automatic photo stand and define whether the service
flow must show the folder selection screen.

Automatic photo
source

Enable folder selection

NOTE
If the operator selects an automatic photo source, the flow will not show the photo source
selection step. The system will directly ask for the selected type of device to be entered.
If the ‘Allow folder filtering’ option is disabled, it will only be applied to sources that can function
without the folder selection step; for example a flash drive, memory card or DVD/CD. In some
sources, the folder selection step will always be shown, regardless of the value of this
adjustment.
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1 Dispatcher concepts and definitions
In a Flexilab system, orders can be made from external devices, which are then processed by
a centralised Dispatcher. This structure makes it possible to connect several Kiosks in Order
Terminal mode.
In a system configured in this way, all the orders from Order Terminal Kiosks are processed
by the Dispatcher. ClickPRO orders are also brought together in the Dispatcher.
As the system operator, it can organise the execution of orders, change settings, review job
records, etc.
The following diagram shows the connectivity of all the modules in the system, and the
information flow.

•

Dispatcher CORE: This is the main Dispatcher application which must always be
operating. This application processes all the orders and services, keeping control and
managing the queue of pending jobs for the various output devices.
The monitor application starts the dispatcher core motor and makes sure it is constantly
operating.

•

Dispatcher ADMINISTRATION: This is the interface used by the operator to view and
organise orders and services. It is not necessary for Dispatcher Administration to be open
all the time for jobs to be done correctly. However, its use is recommended with
connected Order Terminal machines as it is the interface which enables the operator to
accept incoming orders that are not approved automatically (pending payment, etc…)

•

Service Module: Output devices which process the services included in a client's order.
For example, 10 x 15 cm (4 inches x 6 inches) digital photo is printed by the DPS Print
Server Service Module, which chooses the best printer for processing the image.

1.1 Application standards
The application is based on standards to facilitate its use and provide increased client
satisfaction. Some of the guides applicable to the entire system are shown below.
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1.1.1 Status colour coding
Dispatcher Administration shows the status of orders and services using coloured circles.
- Pending
- Executing
- Paused
- Error
- Done
- Batch executing (can be executed later)

1.1.2 Multiple selection
In the list of incoming orders, several orders can be selected at the same time by checking
each one separately. To deselect an order, check it again.
After several orders have been selected, the same action can be applied to the entire set
(approve, validity with pause or delete).

1.1.3 Editing, optional fields and of information.
The following standard is applied to all fields containing information:
White Background: compulsory fields. The information must be completed or selected.
Light cyan blue background: Optional fields. These can be left blank.
Grey or transparent background: Information fields. These cannot be changed.
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2 Dispatcher administration interface
Dispatcher Administration is an application which can be started manually from the
Kiosk/Click application. It can be opened and closed without this affecting the work being
done.

2.1 Preview of the main screen
The main screen consists of various sections and tool bars, depending on the objective of
each section.

Transfering orders
Tool
bars

Incoming orders
pending approval

Status
description
Tool
bars

Active or
completed orders

Details of
orders
(services)

Configuration
and
Click access

All the lists are ordered by priority and time. The left hand side of the list contains higher
priority orders, while those with a lower priority or older ones are on the right. The list of
completed orders is ordered by date of ending (more recent ones are shown first)

High priority

Most recent

Low priority

Oldest
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•

Order and service files
Each order is represented by files containing information as a summary, either about the
services involved, or about the order itself.

Entry of orders pending approval
+ Order identifier. A ticket is generated with this identifier in Kiosk or Click (999998)
+ Machine identifier. This identifier is an alias that can be configured at Kiosk or Click level
(K70XAVI)
+ Day and time of order creation (those on the same day will only be shown with a time)
+ Order priority. There are 3 possible priority levels and a change of colour to show top
priority ( "now").

Now!

High

Medium

Low

+ PRICE of the order
+ Order payment indicator. If the order has been paid for at the Order Terminal this image in
the file will appear in the file before it is approved. It shows that it can be approved before
the client comes to collect his/her completed order.

Entry of orders in transfer
+ Order identifier. A ticket is generated with this identifier in Kiosk or Click (500031)
+ Machine identifier. This identifier is an alias that can be configured at Kiosk or Click level
(C5000006)
+ Day and time of order creation (those on the same day will only be shown with a time)
+ Order priority. There are 3 possible priority levels and a change of colour to show top priority
( "now").

Now!

High

Medium

Low

+ File transfer progress bar.
+ PRICE of the order
+ Order payment indicator. If the order has been paid for at the Order Terminal this image in
the file will appear in the file before it is approved. It shows that it can be approved before the
client comes to collect his/her completed order.

Orders approved
+ Order identifier. A ticket is generated with this identifier in Kiosk or Click(100035)
+ Machine identifier. This identifier is an alias that can be configured at Kiosk or Click level
(K7000086)
+ Day and time of order creation (those on the same day will only be shown with a time)
+ Order priority. There are 3 possible priority levels and a change of colour to show top
priority ("now").

Now!

High

Medium

Low

+ Service identifiers. Each order may have several services. This file shows the first 4 with a
short description of the type and format, and the number of copies.
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Services

•

Copies, Service, Status, Samples

A service file contains details of the status of the service, its progress, date of ending of the
service, and a preview of the first and last image in the service.
•

Destination

The destination may contain one or several devices, or may even not have any assigned to it.
This latter case only arises in services that have recently been created and which still do not
have an output device assigned to them. The service module will assign devices according to
its internal assignment policy. It is possible to specify a destination before sending the service
(ClickPRO) to force it to be printed by a certain printer, for example.

2.2 Incoming orders section (does not appear in Clicklite)
All the orders requested by DPS Systems which are pending validation can be seen in this
section.
Orders that have already been paid for at the Order Terminal, or those from a Click will be
automatically transferred to the active orders section (configurable).
NOTE
It is possible to automatically accept all orders, using the Dispatcher configuration screen and
changing the setting of the “ORDERS” group labelled “AUTO_APPROVE” to TRUE.
However, to make incoming orders always pending validation, the value of
“AUTO_APPROVE” must be FALSE.

2.2.1 Approval of orders
In order to approve an order, select it in the main browsing panel and press the “approve” or
“approve with pause” button.
This panel enables multiple selections to be made: Several orders can be selected at the
same time and all of them approved in a single operation.
• Approve: After the order has been approved, it disappears from the panel and
reappears in "Active Orders" as "Pending”. This means that the order is processed
automatically as soon as the appropriate Service Module is available.
• Approve with pause: When an order is approved with a pause, it also
appears in the “Active orders” panel, but is not processed while it is “paused”.
This order waits indefinitely, until started manually by an operator.
This option is useful if an operator needs to make adjustments to the image to
change the order options before executing it in the Service Module.
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2.2.1.1 Sorter Mode
The Sorter Mode allow the access to the configuration panel enabled the selection to the
printing working modes.
Multiple printers: In this mode the service module will select all the printers available
to print the order.
Single Printer: In this mode, is will select which printer must print the order.

Whenever there is valid format printers for the service will set itself one, namely that
remaining paper has more. The view can be changed to see the details of each service or
group them by the print format.
In addition, you can configure the system to print a copy separating customizable by the
operator.

2.2.1.2 Order index
The Order Index is a configurable copy that can be used as a separation order.
This copy shows a summary of the photographs of the end user as well as the order number,
date-time and the name and the phone user.
It also allows customizing the store logo or business and reserves a space to load an image
with promotional information, offers etc. as desired.
If the index order is set, it is automatically added to the order, to validate the "sorter mode”.
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Shop logo
Advertisment
logo
Shop
name,
order number,
User
information,
Date/Time.

Índex

2.2.2 Browsing incoming orders
All incoming orders are stored in this section until they are approved. Hundreds of orders can
be stored this way. The arrows on the left and right must be used to view them.
The arrows are disabled if all the orders fit in the visible space on the screen. When the
arrows are enabled, they are shown in a different colour and a number appears inside them,
showing the amount of hidden elements in each direction.
The example below shows the contents of the arrows.

Visual Area

2

3
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2.3 Active orders section
The orders included in this section are those that have been approved and which may be
processed at any time. This depends on the availability of the Service Modules and the status
of the order.

The status of an order may vary, and is represented by the colour codes described above.
An order being executed may be paused at any time(*), and the Service Module stops work on
it.
(*)

Depending on the Service Module, it is possible that an order remains paused, due the risk
of damage to the medium or application. For example, copying a CD cannot be stopped, but
printing of a digital photo can.

2.3.1 Selecting an order
Click on an order to select it. The colour and edge will change.
When an order is selected the buttons on the toolbar show the possible actions at that point
(change configuration, stop, start, leave in pause mode, delete, etc.).
Some actions are disabled in some order statuses.

2.3.2 Services in an order
Once the order has been selected, its details appear at the bottom of the screen.
Service is deemed to mean: the format, progress, amount of images, output devices and the
first and last image of those selected.
It is also possible to select a service and the toolbar will change according to the actions that
can be taken in each case, which also depend on the status of the service.

2.3.3 Toolbar and status bar
The toolbar consists of various buttons. Each allows different actions to be taken on the
execution of the order or the service.
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There are some limitations on the way some actions can be executed. Depending on the
status of an order or service, some actions may not be available.

Some status have certain associated actions. The following list gives details of these actions.

• RESUME
If an order has been selected, this action will start all its services with a status of
PENDING,
DONE,
in
ERROR,
or
PAUSE
• DELETE
This button only affects an order which is stopped (PAUSED, ERROR or DONE)
and deletes it from the system, although some data are kept internally for inclusion
in statistics.

• PAUSE
PAUSE is only applicable to orders or services with a status of IN EXECUTION, or
PENDING. This action stops the execution, or holds up the queue for the order/
service in question, moving on to the next services in the queue according to the order of
priority.

•
OPTIONS
(not
available
in
Kiosks
in
Standalone
mode)
Enables the options of any element (order/service) to be seen and some of their
settings to be modified, depending on their status. The statuses that allow
modification of the data are those which are “inactive” (DONE, ERROR, PAUSED).
When this button is pressed, the options window appears, and remains
visible until the button is pressed again.
When editing options, it is possible to change between orders and
services with no need to hide this window.
• PICTURE ADJUST (not available in Kiosks in Standalone mode)
It is possible to access the adjustments screen from an order or from a service. If
access is from an order, all the images belonging to it will be edited.

RESTRICTIONS
All the orders from a Kiosk in Standalone mode contain which the client's files must be
deleted for legal reasons, as explained in the terms and conditions. For this reason,
Dispatcher deletes all the images of orders from the system once they have been completed.

APPENDIX Dispatcher 11

2.3.3.1 Status of orders
The status of orders changes automatically according to the changes in status of services.
The following list shows the various statuses in which a service may be and how this affects
the final order. The priority is from HIGH to LOW.

PRIORITY

STATUS OF THE ORDERS
ordered by the most restrictive statuses
requiring manual operation

HIGH

ERROR
PAUSED
EXECUTING

.

PENDING

.

.

DONE

LOW

For example, in a pending order with 3 services; if 2 are in EXECUTING and 1 in ERROR, the
status of the order is ERROR because this shows that an operator's attention is required.
Services in EXECUTING continue to be executed until they are completed.
Paused devices are also given a high priority on the list above as they require manual
intervention by the operator.

2.3.3.2 Limitations
If "PAUSED" is activated for an order/service, its execution is paused, but other new orders or
services continue to be executed as normal.
If RESUME is activated for an order/service which is PAUSED, in ERROR or DONE, it is
reactivated, and its status becomes PENDING. The order/ service will not be processed until
the Service Module is free again.
It is possible to “KEEP” an order from a Kiosk or Order Terminal to keep it in the system until
it is permanently deleted manually. This is useful for saving sample orders, some interesting
orders from clients you wish to save for some time, etc.
A service with an ERROR status may continue being executed using the RESUME option.
This enables the service to be resumed at the exact point where it left off.
The table below shows all the possibilities for action for orders and services depending on
their status.
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Actions Toolbar & options

START

PAUSE

OPTIONS

PENDING

Yes (4)

Yes

Yes

PAUSED

Yes

Yes (5)

ERROR

Yes

Yes (5)

Type

STATE

EXECUTING

(Orders)(2)

Yes

Yes

Yes

Yes

OPTIONS
(Service
Modules)(6)

ADJUSTMENT

KEEP

EXPORT

(2)

(2)

to Click(2)

Yes (7)

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes (7)

Yes

Yes (7)

Yes

Yes

Yes

DELETE

BATCH_
ORDERS

EXECUTING

DONE

KEEP

TO_APPROVE

Yes

Yes (5)

Yes

Depends on the status of the orders

Yes (validate)

Yes (validate)

Yes

Depends on the status of the orders

Yes

TO_RESUME

Yes

Yes

Yes

PENDING

Yes

Yes

Yes (7)

Yes

PAUSED

Yes

Yes (3) (5)

Yes

Yes

ERROR

Yes

Yes (3) (5)

Yes

Yes

Yes

Yes

Yes (7)

Yes

Yes

EXECUTING
SERVICES
BATCH_

Yes (7)

EXECUTING

DONE

TO_RESUME

Yes

Yes (3) (5)

Yes

Yes

Yes

Yes

Yes

TABLE 1
If the system has eliminated the service files, only the delete-option will be possible on it.
Only activated in a Click. A subfolder is created in the professional workfolder with the order
identifier, so that it can be easily identified.
The priority of a service cannot be modified.
It is possible to restart an order in pending status if an order with “Now” priority has stopped
another incoming order.
The options can be seen and edited.
Shows adjustments in reading mode.
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2.3.4 Details of services
The information on a service which appears when an order is selected is useful for monitoring
the steps to take and the status.

•

Copies: The number of images for processing is shown in the first section. When burning
CDs, the number of CDs is normally 1.

•

Service: Shows the print format (10 x 15) or the type of service for IndexPrint, calendars,
card photos, etc.

•

Status: Shows a progress bar and the completed / total number of copies.

•

Destination: Shows the output device/s for the service if it is already being processed. If
these services have not yet been assigned to a device, an “Output device not yet
assigned” message appears.
There is only one case in which the destination is known before assignment of the
Service Module - when a destination device isn determined from the source application.
(E.g. ClickPRO)
This information is useful for collecting jobs after they have been processed, when there
are more than one output device.
For example, a PRINTING service in balanced mode can be printed on all the connected
printers which offer this format. This section shows the “alias” of all the printers which
process this type of service.

•

First and last images: Shows a thumbnail of the first and last image in the service.

2.3.5 Order/service options
Order and service options can be edited and viewed using the options button on
the
toolbar.
This window activates a pop-up window showing the options for the selected
element (order or service) and enables some settings to be modified.
The options for orders and services are not translated as they are internal Dispatcher values.
The meaning of each is listed below.
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2.3.5.1 Restrictions
It is not possible to edit options in orders or services if their status is Executing or Pending.
Changes cannot be made in these cases.
It is also not possible to EXPORT TO CLICK for an order which is being processed.
It must first be left "IN PAUSE" in order to be able to make changes.

2.3.6 Order options
Some settings or options in the order can be modified. All the internal options in the order can
be seen as complementary information.
The order settings which can be changed are:
•

PRIORITY: An indicator of priority within the following values: High, Medium, Low, Now!
(Immediate).
The Now priority is the highest, and leads to any job with a lower priority that is being
executed being stopped. When the order is completed the order is reestablished
according to what the other orders were being executed.

Some of the common read only settings in an order are:
•

INITIAL_TIME (start time): The date and time when the order was created.

•

END_TIME (end time): The date and time when execution of the order was completed.

•

SOURCE APPLICATION:The name of the application which generates the order.

•

USER_TYPE: The type of user executing the order. This is useful for orders from an
Order Terminal/Kiosk (operator, end client, etc.)

2.3.7 Service options (optional)
The service settings shown depend on the destination Service Module and the type of
service.
•

COMMON SETTINGS:
o FORMAT: The output format which is used in this service (Example for printing: 10 x
15cm or 4 x 6 inches, etc., CD burning: DVD_8Gb, etc., DPSLab: 1 hour, 24 hour
service, etc.)
o DESTINATION_DEVICE (destination printer): Enables the printer printing the service
to be changed. Only the printers using the format in question are offered.
o COPIES: Number of images / CDs etc. processed for the selected service.

•

PRINT SERVER:
o QUALITY: 1,2,3 (Normal, Fine, Superfine)
o BALANCED (balanced mode): TRUE/FALSE depending on whether the printing
mode is balanced or blocked
o WHITE BORDER: True/False:
o FIT_TO_PAPER: False
o COLOR_OPTIMIZED: Colour optimisation (Colour / Black and white)
o FIT_TO_PAPER: TRUE/FALSE To fit the image to the paper, trimming the image to
maintain the proportions.
o ERROR CODE: (Not visible if there is no error): An error code, only when there has
been a problem in the service.
o ERROR DESC: (Not visible if there is no error): Description of the error code.

•

CD BURNING:
o ACTION (Result of creating a CD): SUBLIME (creation of a CD with the client's
images and the SUBLIMECD application), BACKUP (back-up copy CD), ERASE
(deletion of CD), QERASE (Quick delete)
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o
o
•

SESSION_NAME: Internal name of the CD compilation (only available for SUBLIME
and the CD BACK-UP COPY)
LANGUAGE: Default language for the SUBLIMECD.

DPSLAB:
o TAX: Amount of money for tax applied to the Service Module.
o CUSTOMER_ASK: Questions that the Kiosk or ClickPRO will ask clients to obtain
information about them (address, telephone number, etc…)
o SERVICE_ASK: Questions defining the type of service to be carried out
(Colour/B+W, White border, etc.)
o PRODUCT_ASK: Questions related to the product.

2.3.8 Exporting orders and services to Click
Selected orders and services can be sent to Click from the options screen
The selected orders/services are transferred to a Click work folder as a subfile with
the same name as the order number.

Working Folder
DISPATCHER_123456
DISPATCHER_222333

To access these exported orders, access the Click application and the work folder opens to
view the order for editing. Because an order can be exported as many times as desired, if the
order exists in Click, a folder is created with a number (1), e.g. “DISPATCHER_222333 (1)”

2.3.9 Saving orders permanently
Orders of interest can be saved permanently in the system. To delete them
afterwards, the “Cancel” button is used.
The orders saved are visible from the STORE tab.
Orders can be saved regardless of their status. A saved order can reexecuted at any time and
as many times as necessary.

2.3.10 Apply changes
This button is used to apply changes to the values in the options panel, so that they
are effective and the screens are updated with the new values.

2.3.11 Preview and touching up of images in orders/services
Orders normally consist of photographic services or include images. The first and last images
they contain are shown in the details of services (in the active orders section).
Dispatcher allows previewing of the entire contents of the services, and adjustments
to be made quickly. An order can be completely modified, moving automatically
from service to service.
All the images involved are shown on the preview/adjustments screen, where all the
changes made can be saved.
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RESTRICTIONS
It is not possible to adjust images of orders/services which are being executed or pending. In
this case, it is only possible to preview the contents.

Operation of this screen is explained in the Click manual.

2.4 Default filters for orders
From here, orders can viewed and filtered to work quickly with those needing most attention,
already processed orders can be recovered.

2.4.1 Active orders
Shows the orders currently active. This refers to orders with the following statuses:
PENDING, IN PAUSE, ERROR, EXECUTING and all their services.
This list is ordered from high to low PRIORITY and by date. The orders on the left of the list
have the highest priority, and the ones on the right the lowest priority.
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2.4.2 Completed orders
These are those with a DONE status and whose services are also DONE.
This list is ordered backwards by date and time of completion. The first order on the left will
be the last to have been processed, and the one on the right the oldest. The date shown on
the file is the creation date, but when the order is selected, the completion date of each of the
services can be seen on the progress bar.

2.4.3 All orders
This shows all orders, both active and completed, and those marked with SAVE.
Completed orders in SAVE status are shown in the panel of completed orders until the day
specified for the Garbage Collector. From this date onwards, orders are only visible from the
SAVE tab.

2.4.4 Orders to save
Orders which can be in any status but which are marked as SAVE. The operator chooses to
save them from the options panel.

2.5 Service Modules

2.5.1 Devices
This view enables viewing of the physical devices of all the service modules and the services
of the associated orders. The visible services are those which have been assigned by the
service module, or whose destination device is already known. (e.g. specified from Click).
Unassigned services cannot be seen in this section.
This screen is useful for finding out the amount of services that will be performed by specific
devices. It is possible to PAUSE and RESTART/CONTINUE services according to needs,
using this interface.
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2.5.1.1 Open specific Service Module adjustment application
To open a Service Module, press the button which identifies the Service Module to select it,
and then the OPTIONS button on the toolbar.
This action opens the Service Module screen with its options and extensive information. The
example shows the options screen of the CD Burn Service Module:

2.5.1.2 Working with services and their actions
Changes can be made to the services using the toolbar buttons. The status of each service is
shown in the same way as on other screens (a coloured icon).
2.5.1.2.1

PLACING A SERVICE MODULE IN PAUSE MODE

It is possible to place a complete Service Module in pause mode by selecting and pressing
the “PAUSE” button. This makes the Service Module stop all the jobs it is processing until it is
released again. It will then continue working at the point where it left off.
Some Service Modules, such as CD burning, cannot be stopped when the process has
started, as the output device could be damaged. In this case, a message appears stating that
the action is impossible.
2.5.1.2.2

PAUSE MODE, RESUME, STOP AND EDIT A SERVICE

This screen enables the common actions on the toolbar to be executed on the selected
service.

2.5.1.3 Completed services - "DONE”
Completed services appear on this screen, until the execution of a new service in the same
device starts, or until the device is released, if it is in pause mode after processing. This is
useful for identifying the output device for a specific service.
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2.5.2 Formats
This screen enables viewing of all the Service Modules classified by output format, regardless
of the amount of devices they support.
The services appearing are those that the Service Module has assigned or those for which
the destination format is already known. For printing services, the formats could be 10 x 15,
13 x 18, etc.

3 Dispatcher configuration
3.1 Configuration administration screen

Group list
ORDERS
Setting list
AUTO_APPROVE

Setting detail
TRUE: All orders reaching Dispatcher are automatically
approved
FALSE: All orders reaching Dispatcher must be approved
manually.
CHOOSE: Incoming orders are approved or pending approval
depending on the source application. Pre-approved orders can
be generated automatically in Kiosk depending on whether the
client paid for it in that Kiosk. (Although this can be configured
in Kiosk settings)
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GARBAGE COLLECTOR
Old orders are checked for every 24 hours. The configuration of the following settings determines the action to be taken on
orders:

Setting list

Setting detail

MAX TIME DONE ORDERS: (default value 1 day)
Frequency of cleaning up of completed orders. Numerical value
specified in days.

1-9999: shows how many days orders are saved for.

MAX TIME CANCELLED ORDERS: (default value 1 day)
Frequency of cleaning up of cancelled orders. Numerical value
specified in days.
MAX TIME ERROR ORDERS: (default value 0 days - disabled)
Frequency of cleaning up of error orders. Numerical value
specified in days.
MAX TIME PENDING ORDERS: (default value 0 days disabled)
Frequency of cleaning up of pending orders. Numerical value
specified in days.
MAX TIME TO_APPROVE ORDERS: (default value 0 days disabled)
Frequency of cleaning of orders to be approved. Numerical
value specified in days.
FULL GARBAGE COLLECTOR FRECUENCY: (default value
365 days) Frequency of complete cleaning.
STATISTICS_CLEANUP_TIME: (default value 365 days)

Configuring the system to clean orders over one year old is
recommended. If the value is 0, the statistics data are never
deleted.

Frequency of cleaning of order information from the system.
The statistics data disappears.

TRANSFER
Setting list

Setting detail

LOCAL PATH: Local folder, where incoming orders are stored.
This folder must be writable.
SHARED PATH: This is the shared name for the LOCAL PATH
folder.

In any of the above cases, part of the order data is saved in the system for counting in
statistics.

The following parameter is used to delete these data automatically.
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3.2 Sorter Mode setting
In this screen are configure the available options to the Sorter mode.

-

Generate order index: Enable the order index.

-

Order index media.

-

Order index logo.

-

Order index advertisment logo.

Minimum number of copies: Define the minimum number of copies that the
order must have to print the order index. The default value is 0. The value 0 means
that doesn’t limit of number of copies.
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4 Special Features of Service Modules

4.1 Print Server
The printing service is more complex in a Flexilab system, and the effect of some status
changes on the Dispatcher administration interface warrants special attention.
Print Server can be configured in various ways. The configuration of the application and the
connected printers and their formats may affect the status shown in Dispatcher.
The following table shows all the possible cases changing the status of Dispatcher and as a
consequence is helpful in interpreting the information on the screen and quickly finding areas
which require manual intervention for the recovery of errors in the printers (no paper, etc…)

DISPATCHER

1 Printer ("ANY" balancing
option) or DESTINATION
DEVICE selected

Dispatcher DEVICES status

Automatic balancing
between printers

Printer OK

EXECUTING

OK

n/a

The printer is in ERROR

ERROR - If relaunched, it is
assigned to the same
original printer

DeviceERROR

NO

Printers OK

EXECUTING

OK

n/a

Some printers in ERROR

EXECUTING and the part of
the job assigned to the
printers which have ERROR
have to wait.

Device ERROR

NO

ORDER mode
N Printers ("ANY" balancing
option) or DESTINATION
DEVICE selected

EXECUTING. The job waits
for the change of paper or
solution to the problem.
All the printers in ERROR or it is impossible to
continue

1 initial printer (then other
printers with the same
format can be assigned)

SPEED "MULTIPRINTER"
mode (DESTINATION
DEVICE = ANY)
Several printers assigned
(balanced automatically)

1 Printer (1 with only 1
format) and optionally,
DESTINATION DEVICE
"SINGLE PRINTER" mode
(with or without
DESTINATION DEVICE)
SPEED and ORDER do not
matter

N Printers (balanced option
"ANY")

Print Server

Dispatcher
ORDERS/SERVICES status

NOT automatic (can be
changed from Dispatcher
options)
Device ERROR

No other service can take
priority until the one being
executed is completed.

If all the printers left to finish
printing fail, there is
EXECUTING until the
problem is solved

Yes - If another printer
providing the same format
is free

Printer OK

EXECUTING

OK

The printer is in ERROR

ERROR

Device ERROR

NO
Yes - If another printer
providing the same format
is free

Printers OK

EXECUTING

OK

Some printers in ERROR

EXECUTING

Device ERROR

YES

Device ERROR

n/a - YES, if the job is
relaunched manually.

All the printers in ERROR or it is impossible to
continue

ERROR

Printer OK

EXECUTING

OK

n/a

The printer is in ERROR

ERROR

Device ERROR

NO

Printers OK

EXECUTING

OK

YES - A printer is initially
assigned, and another
cannot be reassigned until
the end of the service

Some printers in ERROR,
but this does not affect the
printer assigned initially.

EXECUTING

Device ERROR

NO

ERROR in my printer

ERROR

Device ERROR

NO
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1 General information
This module checks the general status of the other programs and manages communications
with the DPS server if the software is ONLINE. Its specific functions are:
•

Management of the system activation.

•

Loading all the DPS applications in the correct order when the system is turned on

•

Checking on the general state of DPS applications

•

Opening and closing all the DPS applications

•

Management of communications with the DPS server. This includes:
o Notification of incidences related to hardware malfunctioning
o Notification of the activities of all completed operations
o Notification of the state of devices and DPS applications

•

Backup copies and recovery management

•

Shutdown of the MAP machine.

•

Restarting and shutdown of the machine at a specific time.

The operator can access the DPS Monitor from the operator menu
The main DPS Monitor window is shown below.
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•

Display the global software version installed in this machine.

•

The applications installed and their current version is identified in the application and
version columns.

•

The running column shows if the application is running.

•

The status and error code columns show the status of the devices (which may be ready,
warning, critical warning, error, initializing) and a code which identifies the type of error in
the device and what is necessary for the technical service to be able to solve the problem.

•

Error Msg provides a brief explanation of the type of error.

From the main menu, it is possible to:

o

Run or close the applications manually.

o

Restart or shutdown the system.

o

Registration and activation the software..

o

Selection application to execute in the system.

o

Enable/Disable the hardware detection to be connected the machine.

o

Enable/Disable the USB device writing protection.

o

This option allow the writing to the internal or external USB device.

For enable this option must be select the Menu Configuration, USB Protection
section and select Enable.
For disable this option must be select the Menu Configuration, USB Protection
section and select Disable.
The default option is “Enable” for DPSKiosk software. This means that every time the
machine gets power on the USB write protection will be enabled.
For DPSClick and ClickLite software, the default option is “Disable”.
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IMPORTANT
When a USB is inserted in the machine, the parameter of the USB protection assigned for
this device will be selected in that configured in the DPSMonitor en in the insertion moment.
If the USB protection parameter is changed, must will be extract and insert again the device
for apply the new parameter.

o

MAP. Power off the MAP machine. To shutdown the machine is required that the
machine is called PBM.

Reference:
Mitsubishi Electric DPS Software is based in technology Copyright © 1995-2006, Oracle. (All
rights reserved) for the internal management information.
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2 Back-up and recovery
DPS monitor automatically creates backup copies of critical files of all DPS applications.
These are saved in the folder R:\Backups. These files are the databases related to the
system configuration (Prices, general configuration, etc.) There are two types of backup
copies:
•

Partial back-up
All the information on databases and images in remote requests are saved providing that
the system is shut down (see section ‘Shut down’).
A maximum of 10 partial backup copies are made at the same time. The previous copies
are deleted from the system and only the last back-up copy is saved if two copies are
executed on the same day.

•

Total back-up
All the information on the database and all the DPS Application files (except for the
Calendars and Frames) are saved whenever a remote update is executed. A maximum of
3 total backup copies can be executed at the same time and only the last back-up copy is
saved if two copies are executed on the same day.

The operator/ supervisor can execute a back-up copy manually from the main screen of the
DPS Monitor:
1. Push the “Manual backups" button
2. Select the DPS application for which you want to make a back-up copy
3. Choose the type of back-up copy

The operator can restore the information saved manually from the DPS Monitor main screen:
4. Push the “Restores” button
5. Choose the DPS Application to be recovered
6. Choose the back-up copy for which you wish to recover data
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3 Selecting applications to be run
NOTE
Only personnel authorised by the manufacturer can make changes on this screen

It is possible to select the applications that will be run when the machine boots up. System
performance will increase proportionally to the number of applications disabled. Each
application is associated with a series of services and therefore disabling a given service will
stop these services from running. The following table shows the relationship between
applications and services:

Option in Click and Kiosk

Option on Monitor
(interna name)

Services affected if disabled

Activate Monitor Manager

Monitor_Alive

Remote updates, web statistics and
device warnings, Backups,

DVD / CD Burning

DPSBurn

Burning DVD / CD

Labs Laboratory

DPSLab

Laboratory Services

External orders (web)

DPSConnection

Remote updates, web statistics and
device warnings

To access this screen, click the option Running applications in the Configuration menu.
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Regardless of what is selected on this screen, the system has a series of restrictions that will
modify this selection subsequently. These restrictions depend on the product and whether it is
Online or Offline, as the following table shows:

Product

Offline

Online

Kiosk Standalone

DPSConnection are not run

DPSConnection and Monitor are run

Kiosk OT

DPSConnection are not run

DPSConnection and Monitor are run

DPSConnection or Monitor are
not run

DPSConnection and Monitor are run

DPSConnection.

A Click Lite will not be Online

Click

Click Lite

IMPORTANT
From Click v2.6.0 and Kiosk v3.6.0 software, the Monitor Manager aplication will be avaiable
by default in all software, even in ClickLite application.
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Annexe IV – End user license agreement

Annexe IV. End User License Agreement.

IMPORTANT, PLEASE READ CAREFULLY. THIS IS A LICENSE AGREEMENT

This Device contains software (“Software”) that is protected by copyright laws and international copyright treaties, as well
as other intellectual property laws and treaties. This Software is licensed, not sold.

End User License Agreement

This End User License Agreement ("EULA") is a legal agreement between you (either an individual or a legal entity you
represent) and Mitsubishi Electric Europe B.V. with regard to the copyrighted works (herein referred to as the "Software")
provided with this EULA. The Software includes computer software, the associated media, any printed materials, and any
"online" or electronic documentation provided to you by Mitsubishi Electric Europe B.V. in whatever form or media. Use of
the Software will constitute your acceptance of these terms, unless separate terms are provided by the Software supplier,
in which case certain additional or different terms may apply. If you do not agree with the terms of this EULA, do not
download, install, copy or use the Software. By installing, copying or otherwise using the Software, you agree to be bound
by the terms of this EULA. If you do not agree to the terms of this EULA, Mitsubishi Electric Europe B.V. is unwilling to
and does not license the Software to you.

This license does not cover the third party operating system (Microsoft® Windows®) and related software with which the
Device is installed.

1. Eligible Licensees (“You”). This Software is available for license solely to owners of the 'Easygifts KIOSK' or 'Kioskgifts'
product (“Device”), with no right of duplication, modification or onward distribution, licensing, or sub-licensing. IF YOU DO
NOT OWN THE DEVICE, THEN DO NOT INSTALL, COPY OR USE THE SOFTWARE, NOR DOWNLOAD ANY
UPGRADES OR UPDATES.

2. License Grant. Mitsubishi Electric Europe B.V. grants to you a personal, non-transferable and non-exclusive right to
use the copy of the Software provided with this EULA. You agree you will not copy the Software except as necessary to
use it on the Device with which it is distributed, or in compliance with the open source licenses indicated below with
respect to the corresponding software components. You agree that you may not copy the written materials accompanying
the Software. Except as provided by mandatory applicable law for legitimate users (including making one backup copy),
modifying, translating, renting, copying, distributing, decompiling, disassembling, reverse engineering, publically
communicating, renting, lending, leasing, transferring or assigning all or part of the Software, or any rights granted
hereunder, to any other persons and removing any proprietary notices, labels or marks from the Software is strictly
prohibited. Furthermore, you hereby agree not to create derivative works based on the Software.

3. Copyright. The Software is licensed, not sold. You acknowledge that no title to the intellectual property in the Software
is transferred to you. You further acknowledge that title and full ownership rights to the Software will remain the exclusive
property of Mitsubishi Electric Europe B.V. and/or its suppliers, and you will not acquire any rights to the Software, except
as expressly set forth herein. All copies of the Software will contain the same proprietary notices as contained in or on the
Software as shipped to you. All title and copyrights in and to the Software (including but not limited to any images,
photographs, animations, video, audio, music, text and "applets," incorporated into the Software), the accompanying
printed materials, and any copies of the Software, are owned by Mitsubishi Electric Europe B.V. or its suppliers. The
Software is protected by copyright laws and international treaty provisions.

4. Reverse Engineering. Except as permitted by applicable law or the licenses set out below with respect to those
components, you agree that you will not attempt, and if you are a corporation, you will use your best efforts to prevent
your employees and contractors from attempting to reverse compile, modify, translate or disassemble the Software in
whole or in part. Any failure to comply with the above or any other terms and conditions contained herein will result in the
automatic termination of this license and the reversion of the rights granted hereunder to Mitsubishi Electric Europe B.V.
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5. Limited Warranty and Disclaimer. Mitsubishi Electric Europe B.V. warrants that the Software will perform substantially
in accordance with its specifications, set out in the Software documentation. Mitsubishi Electric Europe B.V.’s obligation in
the event of you reporting any error in functioning is to replace the software or use its commercial reasonable efforts to
correct the error within a reasonable time, provided you provide all relevant information and eventually remote access to
the Device to the support team. Other than as expressly set out in this paragraph, to the maximum extent permitted by
applicable law, the SOFTWARE is provided "AS IS" and Mitsubishi Electric Europe B.V. and its suppliers disclaim and
make no express or implied warranties and specifically disclaim all warranties of satisfactory quality, fitness for a particular
purpose and non-infringement of third-party rights with respect to the Software. Neither Mitsubishi Electric Europe B.V. nor
its suppliers warrant that the functions contained in the Software will meet your requirements or that the operation of the
Software will be uninterrupted or error-free. Mitsubishi Electric Europe B.V. IS NOT OBLIGATED TO PROVIDE ANY
UPDATES TO THE SOFTWARE. This provision is without prejudice to and does not limit your rights as a consumer
(when you are a consumer) under applicable national law or in states where such limitation is not allowed.

6. Limitation of Liability. Mitsubishi Electric Europe B.V.'s entire liability and your exclusive remedy under this EULA shall
not exceed the price paid for the Software, if any. To the maximum extent permitted by applicable law, in no event shall
Mitsubishi Electric Europe B.V. or its suppliers be liable to you for any indirect damages whatsoever (including, without
limitation, incidental, special and consequential damages, damages for loss of business profits, business interruption, loss
of business information, or other indirect pecuniary loss) arising out of the use or inability to use the Software, or any claim
by a third party. Because some states/countries do not allow the exclusion or limitation of liability for consequential or
incidental damages, the above limitation may not apply to you. This limitation shall not apply to liability for wilful
misconduct, death or personal injury.

7. The limited warranty provided above will be null and void and Mitsubishi Electric Europe B.V. be not be held liable for
any damage whatsoever (direct or indirect), (a) in the event of installing or executing any unauthorised third party software
on the Device, (b) the Software is not used in accordance with this Agreement or the Documentation or c) the Software or
any part thereof has been modified by any entity other than us or (d) a malfunction in the Software has been caused by
any equipment or software not supplied by Mitsubishi Electric Europe B.V. In addition, if the Device is connected via wired
or wireless network to other software, equipment or information systems, Mitsubishi Electric Europe B.V. will not be held
responsible for the configuration and security of such network and systems nor for the consequences of any vulnerability
which may provide unauthorised access to the Software and user data that is temporarily on the Device when processing
images.

8. Upgrades. If the Software is an upgrade from an earlier release or previously released version, you now may use that
upgraded product only in accordance with this EULA. If the Software is an upgrade of a software program which you
licensed as a single product, the Software may be used only as part of that single product package and may not be
separated for use on more than one computer.

9. Software Support. Product support for the Software is provided by Mitsubishi Electric Europe B.V. - please contact
MEE on helpdesk.messec@sp.mee.com.. Should you have any questions concerning this, please refer to the address
provided in the documentation or visit www.mitsubishielectric-printing.com.

10. Indemnification by You. You agree to indemnify, hold harmless and defend Mitsubishi Electric Europe B.V. and its
suppliers from and against any claims or lawsuits, including attorney's fees that arise or result from the use, distribution or
other prohibited act in relation to the Software in violation of this Agreement.

11. This Software includes and uses certain third party code in unaltered form under open source software licenses, as
set out below. The grants and limitations contained in this license are without prejudice to and do not limit the terms of the
licenses applicable to such third party code, a copy of which licenses may be found in the product documentation The
executable and source code of such third party code may be obtained on request to Mitsubishi Electric Europe B.V.
support.
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12. Only standard files can be read from users’ media: JPG, BMP, standard TIF, and PNG. Depending on the aspect ratio
of users’ pictures, some parts of the image may not be printed. Mitsubishi Electric Europe B.V. is not responsible for
inferior prints due to low resolution pictures or low quality in your media. Some operations can take a long time to
complete if user files are big or they are processing a large number of images.

13. You and your users operate and use this kiosk at your/their own risk. You and your users must follow the instructions
provided. Mistaken operation could damage the users’ media. Please ensure you provide instructions so that users do not
remove their media from the system before they are requested to by the Device. Mitsubishi Electric Europe B.V. does not
accept any responsibility for any loss of user data.

14. Users may access third party online file storage and social media services, such as their Facebook, Dropbox, Picasa
WebAlbum, Flickr and Instagram accounts (“Third party services”) via this system. However the kiosk is not endorsed or
certified by the owners of such services, including Facebook Inc., Yahoo Inc., Dropbox Inc., Instagram, Inc. or Google Inc.
who are owners of the corresponding trademarks and are responsible for those services. The user account data for the
mentioned services will be deleted from the system once an order has been finished; however, the pictures configured for
printing will remain available on a secure basis (encrypted) for a short period after finishing the print, in order to recover
users’ orders in the event of any breakdown or other issue. Thereafter, all user data is deleted.

15. The providers of such Third Party services may change their API configuration from time to time, or limit access to
their Services, resulting in temporary or permanent loss of functionality. While we make all efforts to maintain
interoperability with these Services, we cannot guarantee continued access and use of these functionalities.

16. Please ensure you have the latest firmware, updates of which are available at http://www.mitsubishielectricprinting.com/Please note, Mitsubishi Electric Europe B.V. may charge for upgrades that provide additional functionality.
You will be provided prior written notice in such event, but you will not be entitled to return the Device if you do not wish to
install such updates.

17. Applicable law and jurisdiction. This agreement is subject to Spanish Law. You agree that all conflicts in relation to its
interpretation and performance will be submitted to the exclusive jurisdiction of the courts of Barcelona, Spain. This
Agreement will not be governed by the conflict of laws rules of any jurisdiction or the United Nations Convention on
Contracts for the International Sale of Goods, the application of which is expressly excluded.

18. This Agreement, including all documents incorporated by reference, represents the entire agreement between the
parties with respect to the Software and expressly supersedes and cancels any other communication, representation or
advertising whether oral or written, on the subjects herein.

Mitsubishi Electric Europe B.V. Spanish Branch
Ctra. de Rubi 76-80
08173 Sant Cugat del Valles, Barcelona, Spain
http://www.mitsubishielectric.es
helpdesk.messec@sp.mee.com
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Third party components

FONTS
This program uses the following fonts, all under the SIL Open Font License, Version 1.1.
This license is copied below, and is also available with a FAQ at: http://scripts.sil.org/OFL.

·
·
·
·

·

·
·
·

Concert and Concert one - Copyright (c) 2011 Johan Kallas (johankallas@gmail.com), Copyright (c) 2011
Mihkel Virkus (mihkelvirkus@gmail.com), with Reserved Font Names "Concert" and "Concert One".
Dancing Script - Copyright (c) 2010, Pablo Impallari (www.impallari.com|impallari@gmail.com), Copyright (c)
2010, Igino Marini. (www.ikern.com|mail@iginomarini.com), with Reserved Font Name Dancing Script.
Fredericka the Great - Copyright (c) 2011, Tart Workshop (a DBA of Font Diner, Inc) (www.fontdiner.com), with
Reserved Font Name "Fredericka the Great".
Libre Baskerville - Copyright (c) 2012, Pablo Impallari (www.impallari.com|impallari@gmail.com), Copyright (c)
2012, Rodrigo Fuenzalida (www.rfuenzalida.com|hello�rfuenzalida.com), with Reserved Font Name Libre
Baskerville.
Lobster and Lobster Two - Copyright (c) 2011, Pablo Impallari (www.impallari.com|impallari@gmail.com),
Copyright (c) 2011, Igino Marini. (www.ikern.com|mail@iginomarini.com), with Reserved Font Names "Lobster"
and "Lobster Two".
Medula One - Copyright (c) 2011 by LatinoType Limitada (luciano@latinotype.com), with Reserved Font Names
"Medula One".
Nothing you Could do - Copyright (c) 2010, Kimberly Geswein (kimberlygeswein.com)
Pacifico - Copyright (c) 2011, Vernon Adams (vern@newtypography.co.uk), with Reserved Font Name Pacifico.

This software also includes CHEWY fonts, under the Apache Software License v2.0

Software
This program also links to and uses the functionalities provided by:
- the FFMEG codecs, available
https://www.ffmpeg.org/legal.html

at

https://www.ffmpeg.org/

Under

the

LGPLv2.1

license.

See

- qrencode, available at http://fukuchi.org/works/qrencode/ under the LGPLv2.1 or later license.
- WPD.NET wrapper, available at https://github.com/slowmonkey/WPD-.NET-Wrapper under the MIT license.
- Calendar Creator, available at http://wpf.codeplex.com, under the Ms.PL license
- Aforge, available at http://www.aforgenet.com/framework under the LGPL2.1 license
- Google GData Client Libraries available at https://code.google.com/p/google-gdata/ under the Apache Software license
2.0
- Sharpbox libraries, available at http://sharpbox.codeplex.com/ under the MIT license
- flickrnet, available at http://flickrnet.codeplex.com under the LGPL 2.1 license
- dotnetzip, available at http://dotnetzip.codeplex.com, under the Ms-PL license
- Facebook SDK for Windows, available at http://facebooksdk.net/docs/windows/ under the Apache Software License 2.0
- instasharp libraries, at http://instasharp.org/ under the Apache Software License 2.0

The software on the accompanying pendrive (available in Smart Kioskgifts product, only) includes Clonezilla, licensed
under the GPLv2 free software license a copy of which is set out at the end of this appendix. If you wish to have the
source code of this program, please visit www.clonezilla.com or write to photo.support@sp.mee.com
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Copies of the licenses are below. At your request (by email to photo.support@sp.mee.com) and for reasonable cost of
distiribution, we will provide you with the code for these components, however they are also available online at the
indicated sites.

Thanks
We wish to thank the Windows Presentation Foundation SDK writers and editors for letting us use the colour picker
control code at http://blogs.msdn.com/b/wpfsdk/archive/2006/10/26/uncommon-dialogs--font-chooser-and-color-pickerdialogs.aspx.

Licenses

SIL OPEN FONT LICENSE
Version 1.1 - 26 February 2007
PREAMBLE
The goals of the Open Font License (OFL) are to stimulate worldwide development of collaborative font projects, to
support the font creation efforts of academic and linguistic communities, and to provide a free and open framework in
which fonts may be shared and improved in partnership with others.
The OFL allows the licensed fonts to be used, studied, modified and redistributed freely as long as they are not sold by
themselves. The fonts, including any derivative works, can be bundled, embedded, redistributed and/or sold with any
software provided that any reserved names are not used by derivative works. The fonts and derivatives, however, cannot
be released under any other type of license. The requirement for fonts to remain under this license does not apply to any
document created using the fonts or their derivatives.
DEFINITIONS
"Font Software" refers to the set of files released by the Copyright Holder(s) under this license and clearly marked as
such. This may include source files, build scripts and documentation.
"Reserved Font Name" refers to any names specified as such after the copyright statement(s).
"Original Version" refers to the collection of Font Software components as distributed by the Copyright Holder(s).
"Modified Version" refers to any derivative made by adding to, deleting, or substituting — in part or in whole — any of the
components of the Original Version, by changing formats or by porting the Font Software to a new environment.
"Author" refers to any designer, engineer, programmer, technical writer or other person who contributed to the Font
Software.
PERMISSION & CONDITIONS
Permission is hereby granted, free of charge, to any person obtaining a copy of the Font Software, to use, study, copy,
merge, embed, modify, redistribute, and sell modified and unmodified copies of the Font Software, subject to the following
conditions:
1) Neither the Font Software nor any of its individual components, in Original or Modified Versions, may be sold by itself.
2) Original or Modified Versions of the Font Software may be bundled, redistributed and/or sold with any software,
provided that each copy contains the above copyright notice and this license. These can be included either as stand-alone
text files, human-readable headers or in the appropriate machine-readable metadata fields within text or binary files as
long as those fields can be easily viewed by the user.

6

Annexe IV. End User License Agreement.

3) No Modified Version of the Font Software may use the Reserved Font Name(s) unless explicit written permission is
granted by the corresponding Copyright Holder. This restriction only applies to the primary font name as presented to the
users.
4) The name(s) of the Copyright Holder(s) or the Author(s) of the Font Software shall not be used to promote, endorse or
advertise any Modified Version, except to acknowledge the contribution(s) of the Copyright Holder(s) and the Author(s) or
with their explicit written permission.
5) The Font Software, modified or unmodified, in part or in whole, must be distributed entirely under this license, and must
not be distributed under any other license. The requirement for fonts to remain under this license does not apply to any
document created using the Font Software.
TERMINATION
This license becomes null and void if any of the above conditions are not met.
DISCLAIMER
THE FONT SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED,
INCLUDING BUT NOT LIMITED TO ANY WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE AND NONINFRINGEMENT OF COPYRIGHT, PATENT, TRADEMARK, OR OTHER RIGHT. IN NO EVENT
SHALL THE COPYRIGHT HOLDER BE LIABLE FOR ANY CLAIM, DAMAGES OR OTHER LIABILITY, INCLUDING ANY
GENERAL, SPECIAL, INDIRECT, INCIDENTAL, OR CONSEQUENTIAL DAMAGES, WHETHER IN AN ACTION OF
CONTRACT, TORT OR OTHERWISE, ARISING FROM, OUT OF THE USE OR INABILITY TO USE THE FONT
SOFTWARE OR FROM OTHER DEALINGS IN THE FONT SOFTWARE.

Sharpbox MIT License (MIT)
Copyright

(c)

2010

Copyright

(c)

2010

Dirk

Eisenberg,

Yury

Averkiev,

Renald

Dubus,

Jay

Ongg

Permission is hereby granted, free of charge, to any person obtaining a copy of this software and associated
documentation files (the "Software"), to deal in the Software without restriction, including without limitation the rights to
use, copy, modify, merge, publish, distribute, sublicense, and/or sell copies of the Software, and to permit persons to
whom
the
Software
is
furnished
to
do
so,
subject
to
the
following
conditions:
The above copyright notice and this permission notice shall be included in all copies or substantial portions of the
Software.
THE SOFTWARE IS PROVIDED "AS IS", WITHOUT WARRANTY OF ANY KIND, EXPRESS OR IMPLIED, INCLUDING
BUT NOT LIMITED TO THE WARRANTIES OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE AND
NONINFRINGEMENT. IN NO EVENT SHALL THE AUTHORS OR COPYRIGHT HOLDERS BE LIABLE FOR ANY
CLAIM, DAMAGES OR OTHER LIABILITY, WHETHER IN AN ACTION OF CONTRACT, TORT OR OTHERWISE,
ARISING FROM, OUT OF OR IN CONNECTION WITH THE SOFTWARE OR THE USE OR OTHER DEALINGS IN THE
SOFTWARE.
Apache Software License
Apache

License

-Version

2.0,

January

2004

http://www.apache.org/licenses/
TERMS AND CONDITIONS FOR USE, REPRODUCTION, AND DISTRIBUTION
1. Definitions.
"License" shall mean the terms and conditions for use, reproduction, and distribution as defined by Sections 1 through 9 of
this document.
"Licensor" shall mean the copyright owner or entity authorized by the copyright owner that is granting the License.
"Legal Entity" shall mean the union of the acting entity and all other entities that control, are controlled by, or are under
common control with that entity. For the purposes of this definition, "control" means (i) the power, direct or indirect, to
cause the direction or management of such entity, whether by contract or otherwise, or (ii) ownership of fifty percent (50%)
or more of the outstanding shares, or (iii) beneficial ownership of such entity.
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"You" (or "Your") shall mean an individual or Legal Entity exercising permissions granted by this License.
"Source" form shall mean the preferred form for making modifications, including but not limited to software source code,
documentation source, and configuration files.
"Object" form shall mean any form resulting from mechanical transformation or translation of a Source form, including but
not limited to compiled object code, generated documentation, and conversions to other media types.
"Work" shall mean the work of authorship, whether in Source or Object form, made available under the License, as
indicated by a copyright notice that is included in or attached to the work (an example is provided in the Appendix below).
"Derivative Works" shall mean any work, whether in Source or Object form, that is based on (or derived from) the Work
and for which the editorial revisions, annotations, elaborations, or other modifications represent, as a whole, an original
work of authorship. For the purposes of this License, Derivative Works shall not include works that remain separable from,
or merely link (or bind by name) to the interfaces of, the Work and Derivative Works thereof.
"Contribution" shall mean any work of authorship, including the original version of the Work and any modifications or
additions to that Work or Derivative Works thereof, that is intentionally submitted to Licensor for inclusion in the Work by
the copyright owner or by an individual or Legal Entity authorized to submit on behalf of the copyright owner. For the
purposes of this definition, "submitted" means any form of electronic, verbal, or written communication sent to the Licensor
or its representatives, including but not limited to communication on electronic mailing lists, source code control systems,
and issue tracking systems that are managed by, or on behalf of, the Licensor for the purpose of discussing and improving
the Work, but excluding communication that is conspicuously marked or otherwise designated in writing by the copyright
owner as "Not a Contribution."
"Contributor" shall mean Licensor and any individual or Legal Entity on behalf of whom a Contribution has been received
by Licensor and subsequently incorporated within the Work.
2. Grant of Copyright License. Subject to the terms and conditions of this License, each Contributor hereby grants to
You a perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable copyright license to reproduce, prepare
Derivative Works of, publicly display, publicly perform, sublicense, and distribute the Work and such Derivative Works in
Source or Object form.
3. Grant of Patent License. Subject to the terms and conditions of this License, each Contributor hereby grants to You a
perpetual, worldwide, non-exclusive, no-charge, royalty-free, irrevocable (except as stated in this section) patent license to
make, have made, use, offer to sell, sell, import, and otherwise transfer the Work, where such license applies only to
those patent claims licensable by such Contributor that are necessarily infringed by their Contribution(s) alone or by
combination of their Contribution(s) with the Work to which such Contribution(s) was submitted. If You institute patent
litigation against any entity (including a cross-claim or counterclaim in a lawsuit) alleging that the Work or a Contribution
incorporated within the Work constitutes direct or contributory patent infringement, then any patent licenses granted to
You under this License for that Work shall terminate as of the date such litigation is filed.
4. Redistribution. You may reproduce and distribute copies of the Work or Derivative Works thereof in any medium, with
or without modifications, and in Source or Object form, provided that You meet the following conditions:
1.
2.
3.
4.

You must give any other recipients of the Work or Derivative Works a copy of this License; and
You must cause any modified files to carry prominent notices stating that You changed the files; and
You must retain, in the Source form of any Derivative Works that You distribute, all copyright, patent, trademark,
and attribution notices from the Source form of the Work, excluding those notices that do not pertain to any part
of the Derivative Works; and
If the Work includes a "NOTICE" text file as part of its distribution, then any Derivative Works that You distribute
must include a readable copy of the attribution notices contained within such NOTICE file, excluding those
notices that do not pertain to any part of the Derivative Works, in at least one of the following places: within a
NOTICE text file distributed as part of the Derivative Works; within the Source form or documentation, if
provided along with the Derivative Works; or, within a display generated by the Derivative Works, if and
wherever such third-party notices normally appear. The contents of the NOTICE file are for informational
purposes only and do not modify the License. You may add Your own attribution notices within Derivative
Works that You distribute, alongside or as an addendum to the NOTICE text from the Work, provided that such
additional
attribution
notices
cannot
be
construed
as
modifying
the
License.
You may add Your own copyright statement to Your modifications and may provide additional or different
license terms and conditions for use, reproduction, or distribution of Your modifications, or for any such
Derivative Works as a whole, provided Your use, reproduction, and distribution of the Work otherwise complies
with the conditions stated in this License.

5. Submission of Contributions. Unless You explicitly state otherwise, any Contribution intentionally submitted for
inclusion in the Work by You to the Licensor shall be under the terms and conditions of this License, without any additional
terms or conditions. Notwithstanding the above, nothing herein shall supersede or modify the terms of any separate
license agreement you may have executed with Licensor regarding such Contributions.
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6. Trademarks. This License does not grant permission to use the trade names, trademarks, service marks, or product
names of the Licensor, except as required for reasonable and customary use in describing the origin of the Work and
reproducing the content of the NOTICE file.
7. Disclaimer of Warranty. Unless required by applicable law or agreed to in writing, Licensor provides the Work (and
each Contributor provides its Contributions) on an "AS IS" BASIS, WITHOUT WARRANTIES OR CONDITIONS OF ANY
KIND, either express or implied, including, without limitation, any warranties or conditions of TITLE, NONINFRINGEMENT, MERCHANTABILITY, or FITNESS FOR A PARTICULAR PURPOSE. You are solely responsible for
determining the appropriateness of using or redistributing the Work and assume any risks associated with Your exercise
of permissions under this License.
8. Limitation of Liability. In no event and under no legal theory, whether in tort (including negligence), contract, or
otherwise, unless required by applicable law (such as deliberate and grossly negligent acts) or agreed to in writing, shall
any Contributor be liable to You for damages, including any direct, indirect, special, incidental, or consequential damages
of any character arising as a result of this License or out of the use or inability to use the Work (including but not limited to
damages for loss of goodwill, work stoppage, computer failure or malfunction, or any and all other commercial damages or
losses), even if such Contributor has been advised of the possibility of such damages.
9. Accepting Warranty or Additional Liability. While redistributing the Work or Derivative Works thereof, You may
choose to offer, and charge a fee for, acceptance of support, warranty, indemnity, or other liability obligations and/or rights
consistent with this License. However, in accepting such obligations, You may act only on Your own behalf and on Your
sole responsibility, not on behalf of any other Contributor, and only if You agree to indemnify, defend, and hold each
Contributor harmless for any liability incurred by, or claims asserted against, such Contributor by reason of your accepting
any such warranty or additional liability.
END OF TERMS AND CONDITIONS

LGPL License
GNU LESSER GENERAL PUBLIC LICENSE
Version 2.1, February 1999
Copyright (C) 1991, 1999 Free Software Foundation, Inc.
51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA
Everyone is permitted to copy and distribute verbatim copies
of this license document, but changing it is not allowed.
[This is the first released version of the Lesser GPL. It also counts
as the successor of the GNU Library Public License, version 2, hence
the version number 2.1.]
Preamble
The licenses for most software are designed to take away your freedom to share and change it. By contrast, the GNU
General Public Licenses are intended to guarantee your freedom to share and change free software--to make sure the
software is free for all its users.
This license, the Lesser General Public License, applies to some specially designated software packages--typically
libraries--of the Free Software Foundation and other authors who decide to use it. You can use it too, but we suggest you
first think carefully about whether this license or the ordinary General Public License is the better strategy to use in any
particular case, based on the explanations below.
When we speak of free software, we are referring to freedom of use, not price. Our General Public Licenses are designed
to make sure that you have the freedom to distribute copies of free software (and charge for this service if you wish); that
you receive source code or can get it if you want it; that you can change the software and use pieces of it in new free
programs; and that you are informed that you can do these things.
To protect your rights, we need to make restrictions that forbid distributors to deny you these rights or to ask you to
surrender these rights. These restrictions translate to certain responsibilities for you if you distribute copies of the library or
if you modify it.
For example, if you distribute copies of the library, whether gratis or for a fee, you must give the recipients all the rights
that we gave you. You must make sure that they, too, receive or can get the source code. If you link other code with the
library, you must provide complete object files to the recipients, so that they can relink them with the library after making
changes to the library and recompiling it. And you must show them these terms so they know their rights.
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We protect your rights with a two-step method: (1) we copyright the library, and (2) we offer you this license, which gives
you legal permission to copy, distribute and/or modify the library.
To protect each distributor, we want to make it very clear that there is no warranty for the free library. Also, if the library is
modified by someone else and passed on, the recipients should know that what they have is not the original version, so
that the original author's reputation will not be affected by problems that might be introduced by others.
Finally, software patents pose a constant threat to the existence of any free program. We wish to make sure that a
company cannot effectively restrict the users of a free program by obtaining a restrictive license from a patent holder.
Therefore, we insist that any patent license obtained for a version of the library must be consistent with the full freedom of
use specified in this license.
Most GNU software, including some libraries, is covered by the ordinary GNU General Public License. This license, the
GNU Lesser General Public License, applies to certain designated libraries, and is quite different from the ordinary
General Public License. We use this license for certain libraries in order to permit linking those libraries into non-free
programs.
When a program is linked with a library, whether statically or using a shared library, the combination of the two is legally
speaking a combined work, a derivative of the original library. The ordinary General Public License therefore permits such
linking only if the entire combination fits its criteria of freedom. The Lesser General Public License permits more lax
criteria for linking other code with the library.
We call this license the "Lesser" General Public License because it does Less to protect the user's freedom than the
ordinary General Public License. It also provides other free software developers Less of an advantage over competing
non-free programs. These disadvantages are the reason we use the ordinary General Public License for many libraries.
However, the Lesser license provides advantages in certain special circumstances.
For example, on rare occasions, there may be a special need to encourage the widest possible use of a certain library, so
that it becomes a de-facto standard. To achieve this, non-free programs must be allowed to use the library. A more
frequent case is that a free library does the same job as widely used non-free libraries. In this case, there is little to gain by
limiting the free library to free software only, so we use the Lesser General Public License.
In other cases, permission to use a particular library in non-free programs enables a greater number of people to use a
large body of free software. For example, permission to use the GNU C Library in non-free programs enables many more
people to use the whole GNU operating system, as well as its variant, the GNU/Linux operating system.
Although the Lesser General Public License is Less protective of the users' freedom, it does ensure that the user of a
program that is linked with the Library has the freedom and the wherewithal to run that program using a modified version
of the Library.
The precise terms and conditions for copying, distribution and modification follow. Pay close attention to the difference
between a "work based on the library" and a "work that uses the library". The former contains code derived from the
library, whereas the latter must be combined with the library in order to run.
TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION
0. This License Agreement applies to any software library or other program which contains a notice placed by the
copyright holder or other authorized party saying it may be distributed under the terms of this Lesser General Public
License (also called "this License"). Each licensee is addressed as "you".
A "library" means a collection of software functions and/or data prepared so as to be conveniently linked with application
programs (which use some of those functions and data) to form executables.
The "Library", below, refers to any such software library or work which has been distributed under these terms. A "work
based on the Library" means either the Library or any derivative work under copyright law: that is to say, a work containing
the Library or a portion of it, either verbatim or with modifications and/or translated straightforwardly into another
language. (Hereinafter, translation is included without limitation in the term "modification".)
"Source code" for a work means the preferred form of the work for making modifications to it. For a library, complete
source code means all the source code for all modules it contains, plus any associated interface definition files, plus the
scripts used to control compilation and installation of the library.
Activities other than copying, distribution and modification are not covered by this License; they are outside its scope. The
act of running a program using the Library is not restricted, and output from such a program is covered only if its contents
constitute a work based on the Library (independent of the use of the Library in a tool for writing it). Whether that is true
depends on what the Library does and what the program that uses the Library does.
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1. You may copy and distribute verbatim copies of the Library's complete source code as you receive it, in any medium,
provided that you conspicuously and appropriately publish on each copy an appropriate copyright notice and disclaimer of
warranty; keep intact all the notices that refer to this License and to the absence of any warranty; and distribute a copy of
this License along with the Library.
You may charge a fee for the physical act of transferring a copy, and you may at your option offer warranty protection in
exchange for a fee.
2. You may modify your copy or copies of the Library or any portion of it, thus forming a work based on the Library, and
copy and distribute such modifications or work under the terms of Section 1 above, provided that you also meet all of
these conditions:

·
·
·
·

a) The modified work must itself be a software library.
b) You must cause the files modified to carry prominent notices stating that you changed the files and the date
of any change.
c) You must cause the whole of the work to be licensed at no charge to all third parties under the terms of this
License.
d) If a facility in the modified Library refers to a function or a table of data to be supplied by an application
program that uses the facility, other than as an argument passed when the facility is invoked, then you must
make a good faith effort to ensure that, in the event an application does not supply such function or table, the
facility still operates, and performs whatever part of its purpose remains meaningful.
(For example, a function in a library to compute square roots has a purpose that is entirely well-defined
independent of the application. Therefore, Subsection 2d requires that any application-supplied function or table
used by this function must be optional: if the application does not supply it, the square root function must still
compute square roots.)

These requirements apply to the modified work as a whole. If identifiable sections of that work are not derived from the
Library, and can be reasonably considered independent and separate works in themselves, then this License, and its
terms, do not apply to those sections when you distribute them as separate works. But when you distribute the same
sections as part of a whole which is a work based on the Library, the distribution of the whole must be on the terms of this
License, whose permissions for other licensees extend to the entire whole, and thus to each and every part regardless of
who wrote it.
Thus, it is not the intent of this section to claim rights or contest your rights to work written entirely by you; rather, the
intent is to exercise the right to control the distribution of derivative or collective works based on the Library.
In addition, mere aggregation of another work not based on the Library with the Library (or with a work based on the
Library) on a volume of a storage or distribution medium does not bring the other work under the scope of this License.
3. You may opt to apply the terms of the ordinary GNU General Public License instead of this License to a given copy of
the Library. To do this, you must alter all the notices that refer to this License, so that they refer to the ordinary GNU
General Public License, version 2, instead of to this License. (If a newer version than version 2 of the ordinary GNU
General Public License has appeared, then you can specify that version instead if you wish.) Do not make any other
change in these notices.
Once this change is made in a given copy, it is irreversible for that copy, so the ordinary GNU General Public License
applies to all subsequent copies and derivative works made from that copy.
This option is useful when you wish to copy part of the code of the Library into a program that is not a library.
4. You may copy and distribute the Library (or a portion or derivative of it, under Section 2) in object code or executable
form under the terms of Sections 1 and 2 above provided that you accompany it with the complete corresponding
machine-readable source code, which must be distributed under the terms of Sections 1 and 2 above on a medium
customarily used for software interchange.
If distribution of object code is made by offering access to copy from a designated place, then offering equivalent access
to copy the source code from the same place satisfies the requirement to distribute the source code, even though third
parties are not compelled to copy the source along with the object code.
5. A program that contains no derivative of any portion of the Library, but is designed to work with the Library by being
compiled or linked with it, is called a "work that uses the Library". Such a work, in isolation, is not a derivative work of the
Library, and therefore falls outside the scope of this License.
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However, linking a "work that uses the Library" with the Library creates an executable that is a derivative of the Library
(because it contains portions of the Library), rather than a "work that uses the library". The executable is therefore covered
by this License. Section 6 states terms for distribution of such executables.
When a "work that uses the Library" uses material from a header file that is part of the Library, the object code for the
work may be a derivative work of the Library even though the source code is not. Whether this is true is especially
significant if the work can be linked without the Library, or if the work is itself a library. The threshold for this to be true is
not precisely defined by law.
If such an object file uses only numerical parameters, data structure layouts and accessors, and small macros and small
inline functions (ten lines or less in length), then the use of the object file is unrestricted, regardless of whether it is legally
a derivative work. (Executables containing this object code plus portions of the Library will still fall under Section 6.)
Otherwise, if the work is a derivative of the Library, you may distribute the object code for the work under the terms of
Section 6. Any executables containing that work also fall under Section 6, whether or not they are linked directly with the
Library itself.
6. As an exception to the Sections above, you may also combine or link a "work that uses the Library" with the Library to
produce a work containing portions of the Library, and distribute that work under terms of your choice, provided that the
terms permit modification of the work for the customer's own use and reverse engineering for debugging such
modifications.
You must give prominent notice with each copy of the work that the Library is used in it and that the Library and its use are
covered by this License. You must supply a copy of this License. If the work during execution displays copyright notices,
you must include the copyright notice for the Library among them, as well as a reference directing the user to the copy of
this License. Also, you must do one of these things:

·

·

·
·
·

a) Accompany the work with the complete corresponding machine-readable source code for the Library
including whatever changes were used in the work (which must be distributed under Sections 1 and 2 above);
and, if the work is an executable linked with the Library, with the complete machine-readable "work that uses
the Library", as object code and/or source code, so that the user can modify the Library and then relink to
produce a modified executable containing the modified Library. (It is understood that the user who changes the
contents of definitions files in the Library will not necessarily be able to recompile the application to use the
modified definitions.)
b) Use a suitable shared library mechanism for linking with the Library. A suitable mechanism is one that (1)
uses at run time a copy of the library already present on the user's computer system, rather than copying library
functions into the executable, and (2) will operate properly with a modified version of the library, if the user
installs one, as long as the modified version is interface-compatible with the version that the work was made
with.
c) Accompany the work with a written offer, valid for at least three years, to give the same user the materials
specified in Subsection 6a, above, for a charge no more than the cost of performing this distribution.
d) If distribution of the work is made by offering access to copy from a designated place, offer equivalent access
to copy the above specified materials from the same place.
e) Verify that the user has already received a copy of these materials or that you have already sent this user a
copy.

For an executable, the required form of the "work that uses the Library" must include any data and utility programs needed
for reproducing the executable from it. However, as a special exception, the materials to be distributed need not include
anything that is normally distributed (in either source or binary form) with the major components (compiler, kernel, and so
on) of the operating system on which the executable runs, unless that component itself accompanies the executable.
It may happen that this requirement contradicts the license restrictions of other proprietary libraries that do not normally
accompany the operating system. Such a contradiction means you cannot use both them and the Library together in an
executable that you distribute.
7. You may place library facilities that are a work based on the Library side-by-side in a single library together with other
library facilities not covered by this License, and distribute such a combined library, provided that the separate distribution
of the work based on the Library and of the other library facilities is otherwise permitted, and provided that you do these
two things:

·
·

a) Accompany the combined library with a copy of the same work based on the Library, uncombined with any
other library facilities. This must be distributed under the terms of the Sections above.
b) Give prominent notice with the combined library of the fact that part of it is a work based on the Library, and
explaining where to find the accompanying uncombined form of the same work.

8. You may not copy, modify, sublicense, link with, or distribute the Library except as expressly provided under this
License. Any attempt otherwise to copy, modify, sublicense, link with, or distribute the Library is void, and will
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automatically terminate your rights under this License. However, parties who have received copies, or rights, from you
under this License will not have their licenses terminated so long as such parties remain in full compliance.
9. You are not required to accept this License, since you have not signed it. However, nothing else grants you permission
to modify or distribute the Library or its derivative works. These actions are prohibited by law if you do not accept this
License. Therefore, by modifying or distributing the Library (or any work based on the Library), you indicate your
acceptance of this License to do so, and all its terms and conditions for copying, distributing or modifying the Library or
works based on it.
10. Each time you redistribute the Library (or any work based on the Library), the recipient automatically receives a
license from the original licensor to copy, distribute, link with or modify the Library subject to these terms and conditions.
You may not impose any further restrictions on the recipients' exercise of the rights granted herein. You are not
responsible for enforcing compliance by third parties with this License.
11. If, as a consequence of a court judgment or allegation of patent infringement or for any other reason (not limited to
patent issues), conditions are imposed on you (whether by court order, agreement or otherwise) that contradict the
conditions of this License, they do not excuse you from the conditions of this License. If you cannot distribute so as to
satisfy simultaneously your obligations under this License and any other pertinent obligations, then as a consequence you
may not distribute the Library at all. For example, if a patent license would not permit royalty-free redistribution of the
Library by all those who receive copies directly or indirectly through you, then the only way you could satisfy both it and
this License would be to refrain entirely from distribution of the Library.
If any portion of this section is held invalid or unenforceable under any particular circumstance, the balance of the section
is intended to apply, and the section as a whole is intended to apply in other circumstances.
It is not the purpose of this section to induce you to infringe any patents or other property right claims or to contest validity
of any such claims; this section has the sole purpose of protecting the integrity of the free software distribution system
which is implemented by public license practices. Many people have made generous contributions to the wide range of
software distributed through that system in reliance on consistent application of that system; it is up to the author/donor to
decide if he or she is willing to distribute software through any other system and a licensee cannot impose that choice.
This section is intended to make thoroughly clear what is believed to be a consequence of the rest of this License.
12. If the distribution and/or use of the Library is restricted in certain countries either by patents or by copyrighted
interfaces, the original copyright holder who places the Library under this License may add an explicit geographical
distribution limitation excluding those countries, so that distribution is permitted only in or among countries not thus
excluded. In such case, this License incorporates the limitation as if written in the body of this License.
13. The Free Software Foundation may publish revised and/or new versions of the Lesser General Public License from
time to time. Such new versions will be similar in spirit to the present version, but may differ in detail to address new
problems or concerns.
Each version is given a distinguishing version number. If the Library specifies a version number of this License which
applies to it and "any later version", you have the option of following the terms and conditions either of that version or of
any later version published by the Free Software Foundation. If the Library does not specify a license version number, you
may choose any version ever published by the Free Software Foundation.
14. If you wish to incorporate parts of the Library into other free programs whose distribution conditions are incompatible
with these, write to the author to ask for permission. For software which is copyrighted by the Free Software Foundation,
write to the Free Software Foundation; we sometimes make exceptions for this. Our decision will be guided by the two
goals of preserving the free status of all derivatives of our free software and of promoting the sharing and reuse of
software generally.
NO WARRANTY
15. BECAUSE THE LIBRARY IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY FOR THE LIBRARY, TO
THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN OTHERWISE STATED IN WRITING THE
COPYRIGHT HOLDERS AND/OR OTHER PARTIES PROVIDE THE LIBRARY "AS IS" WITHOUT WARRANTY OF ANY
KIND, EITHER EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS TO THE QUALITY AND
PERFORMANCE OF THE LIBRARY IS WITH YOU. SHOULD THE LIBRARY PROVE DEFECTIVE, YOU ASSUME THE
COST OF ALL NECESSARY SERVICING, REPAIR OR CORRECTION.
16. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING WILL ANY COPYRIGHT
HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR REDISTRIBUTE THE LIBRARY AS PERMITTED
ABOVE, BE LIABLE TO YOU FOR DAMAGES, INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR
CONSEQUENTIAL DAMAGES ARISING OUT OF THE USE OR INABILITY TO USE THE LIBRARY (INCLUDING BUT
NOT LIMITED TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY YOU
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OR THIRD PARTIES OR A FAILURE OF THE LIBRARY TO OPERATE WITH ANY OTHER SOFTWARE), EVEN IF
SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED OF THE POSSIBILITY OF SUCH DAMAGES.
END OF TERMS AND CONDITIONS

Microsoft Public License (Ms-PL)
Microsoft

Public

License

(Ms-PL)

This license governs use of the accompanying software. If you use the software, you accept this license. If you do not
accept
the
license,
do
not
use
the
software.
1.

Definitions

The terms "reproduce," "reproduction," "derivative works," and "distribution" have the same meaning here as under U.S.
copyright
law.
A

"contribution"

A

"contributor"

"Licensed

patents"

is

the

is

original

any
are

software,

person

a

contributor's

2.

that

or

any

distributes

patent

Grant

claims

additions

or

changes

its

contribution

that

read
of

directly

to

under
on

the

software.

this

license.

its

contribution.
Rights

(A) Copyright Grant- Subject to the terms of this license, including the license conditions and limitations in section 3, each
contributor grants you a non-exclusive, worldwide, royalty-free copyright license to reproduce its contribution, prepare
derivative works of its contribution, and distribute its contribution or any derivative works that you create.
(B) Patent Grant- Subject to the terms of this license, including the license conditions and limitations in section 3, each
contributor grants you a non-exclusive, worldwide, royalty-free license under its licensed patents to make, have made,
use, sell, offer for sale, import, and/or otherwise dispose of its contribution in the software or derivative works of the
contribution
in
the
software.
3.

Conditions

and

Limitations

(A) No Trademark License- This license does not grant you rights to use any contributors' name, logo, or trademarks.
(B) If you bring a patent claim against any contributor over patents that you claim are infringed by the software, your
patent
license
from
such
contributor
to
the
software
ends
automatically.
(C) If you distribute any portion of the software, you must retain all copyright, patent, trademark, and attribution notices
that
are
present
in
the
software.
(D) If you distribute any portion of the software in source code form, you may do so only under this license by including a
complete copy of this license with your distribution. If you distribute any portion of the software in compiled or object code
form,
you
may
only
do
so
under
a
license
that
complies
with
this
license.
(E) The software is licensed "as-is." You bear the risk of using it. The contributors give no express warranties, guarantees
or conditions. You may have additional consumer rights under your local laws which this license cannot change. To the
extent permitted under your local laws, the contributors exclude the implied warranties of merchantability, fitness for a
particular purpose and non-infringement.

GPL (clonezilla)

GNU GENERAL PUBLIC LICENSE
Version 2, June 1991

Copyright (C) 1989, 1991 Free Software Foundation, Inc.,
51 Franklin Street, Fifth Floor, Boston, MA 02110-1301 USA
Everyone is permitted to copy and distribute verbatim copies
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of this license document, but changing it is not allowed.

Preamble

The licenses for most software are designed to take away your
freedom to share and change it. By contrast, the GNU General Public
License is intended to guarantee your freedom to share and change free
software--to make sure the software is free for all its users. This
General Public License applies to most of the Free Software
Foundation's software and to any other program whose authors commit to
using it. (Some other Free Software Foundation software is covered by
the GNU Lesser General Public License instead.) You can apply it to
your programs, too.

When we speak of free software, we are referring to freedom, not
price. Our General Public Licenses are designed to make sure that you
have the freedom to distribute copies of free software (and charge for
this service if you wish), that you receive source code or can get it
if you want it, that you can change the software or use pieces of it
in new free programs; and that you know you can do these things.

To protect your rights, we need to make restrictions that forbid
anyone to deny you these rights or to ask you to surrender the rights.
These restrictions translate to certain responsibilities for you if you
distribute copies of the software, or if you modify it.

For example, if you distribute copies of such a program, whether
gratis or for a fee, you must give the recipients all the rights that
you have. You must make sure that they, too, receive or can get the
source code. And you must show them these terms so they know their
rights.

We protect your rights with two steps: (1) copyright the software, and
(2) offer you this license which gives you legal permission to copy,
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distribute and/or modify the software.

Also, for each author's protection and ours, we want to make certain
that everyone understands that there is no warranty for this free
software. If the software is modified by someone else and passed on, we
want its recipients to know that what they have is not the original, so
that any problems introduced by others will not reflect on the original
authors' reputations.

Finally, any free program is threatened constantly by software
patents. We wish to avoid the danger that redistributors of a free
program will individually obtain patent licenses, in effect making the
program proprietary. To prevent this, we have made it clear that any
patent must be licensed for everyone's free use or not licensed at all.

The precise terms and conditions for copying, distribution and
modification follow.

GNU GENERAL PUBLIC LICENSE
TERMS AND CONDITIONS FOR COPYING, DISTRIBUTION AND MODIFICATION

0. This License applies to any program or other work which contains
a notice placed by the copyright holder saying it may be distributed
under the terms of this General Public License. The "Program", below,
refers to any such program or work, and a "work based on the Program"
means either the Program or any derivative work under copyright law:
that is to say, a work containing the Program or a portion of it,
either verbatim or with modifications and/or translated into another
language. (Hereinafter, translation is included without limitation in
the term "modification".) Each licensee is addressed as "you".

Activities other than copying, distribution and modification are not
covered by this License; they are outside its scope. The act of
running the Program is not restricted, and the output from the Program
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is covered only if its contents constitute a work based on the
Program (independent of having been made by running the Program).
Whether that is true depends on what the Program does.

1. You may copy and distribute verbatim copies of the Program's
source code as you receive it, in any medium, provided that you
conspicuously and appropriately publish on each copy an appropriate
copyright notice and disclaimer of warranty; keep intact all the
notices that refer to this License and to the absence of any warranty;
and give any other recipients of the Program a copy of this License
along with the Program.

You may charge a fee for the physical act of transferring a copy, and
you may at your option offer warranty protection in exchange for a fee.

2. You may modify your copy or copies of the Program or any portion
of it, thus forming a work based on the Program, and copy and
distribute such modifications or work under the terms of Section 1
above, provided that you also meet all of these conditions:

a) You must cause the modified files to carry prominent notices
stating that you changed the files and the date of any change.

b) You must cause any work that you distribute or publish, that in
whole or in part contains or is derived from the Program or any
part thereof, to be licensed as a whole at no charge to all third
parties under the terms of this License.

c) If the modified program normally reads commands interactively
when run, you must cause it, when started running for such
interactive use in the most ordinary way, to print or display an
announcement including an appropriate copyright notice and a
notice that there is no warranty (or else, saying that you provide
a warranty) and that users may redistribute the program under
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these conditions, and telling the user how to view a copy of this
License. (Exception: if the Program itself is interactive but
does not normally print such an announcement, your work based on
the Program is not required to print an announcement.)

These requirements apply to the modified work as a whole. If
identifiable sections of that work are not derived from the Program,
and can be reasonably considered independent and separate works in
themselves, then this License, and its terms, do not apply to those
sections when you distribute them as separate works. But when you
distribute the same sections as part of a whole which is a work based
on the Program, the distribution of the whole must be on the terms of
this License, whose permissions for other licensees extend to the
entire whole, and thus to each and every part regardless of who wrote it.

Thus, it is not the intent of this section to claim rights or contest
your rights to work written entirely by you; rather, the intent is to
exercise the right to control the distribution of derivative or
collective works based on the Program.

In addition, mere aggregation of another work not based on the Program
with the Program (or with a work based on the Program) on a volume of
a storage or distribution medium does not bring the other work under
the scope of this License.

3. You may copy and distribute the Program (or a work based on it,
under Section 2) in object code or executable form under the terms of
Sections 1 and 2 above provided that you also do one of the following:

a) Accompany it with the complete corresponding machine-readable
source code, which must be distributed under the terms of Sections
1 and 2 above on a medium customarily used for software interchange; or,

b) Accompany it with a written offer, valid for at least three

18

Annexe IV. End User License Agreement.

years, to give any third party, for a charge no more than your
cost of physically performing source distribution, a complete
machine-readable copy of the corresponding source code, to be
distributed under the terms of Sections 1 and 2 above on a medium
customarily used for software interchange; or,

c) Accompany it with the information you received as to the offer
to distribute corresponding source code. (This alternative is
allowed only for noncommercial distribution and only if you
received the program in object code or executable form with such
an offer, in accord with Subsection b above.)

The source code for a work means the preferred form of the work for
making modifications to it. For an executable work, complete source
code means all the source code for all modules it contains, plus any
associated interface definition files, plus the scripts used to
control compilation and installation of the executable. However, as a
special exception, the source code distributed need not include
anything that is normally distributed (in either source or binary
form) with the major components (compiler, kernel, and so on) of the
operating system on which the executable runs, unless that component
itself accompanies the executable.

If distribution of executable or object code is made by offering
access to copy from a designated place, then offering equivalent
access to copy the source code from the same place counts as
distribution of the source code, even though third parties are not
compelled to copy the source along with the object code.

4. You may not copy, modify, sublicense, or distribute the Program
except as expressly provided under this License. Any attempt
otherwise to copy, modify, sublicense or distribute the Program is
void, and will automatically terminate your rights under this License.
However, parties who have received copies, or rights, from you under
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this License will not have their licenses terminated so long as such
parties remain in full compliance.

5. You are not required to accept this License, since you have not
signed it. However, nothing else grants you permission to modify or
distribute the Program or its derivative works. These actions are
prohibited by law if you do not accept this License. Therefore, by
modifying or distributing the Program (or any work based on the
Program), you indicate your acceptance of this License to do so, and
all its terms and conditions for copying, distributing or modifying
the Program or works based on it.

6. Each time you redistribute the Program (or any work based on the
Program), the recipient automatically receives a license from the
original licensor to copy, distribute or modify the Program subject to
these terms and conditions. You may not impose any further
restrictions on the recipients' exercise of the rights granted herein.
You are not responsible for enforcing compliance by third parties to
this License.

7. If, as a consequence of a court judgment or allegation of patent
infringement or for any other reason (not limited to patent issues),
conditions are imposed on you (whether by court order, agreement or
otherwise) that contradict the conditions of this License, they do not
excuse you from the conditions of this License. If you cannot
distribute so as to satisfy simultaneously your obligations under this
License and any other pertinent obligations, then as a consequence you
may not distribute the Program at all. For example, if a patent
license would not permit royalty-free redistribution of the Program by
all those who receive copies directly or indirectly through you, then
the only way you could satisfy both it and this License would be to
refrain entirely from distribution of the Program.

If any portion of this section is held invalid or unenforceable under
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any particular circumstance, the balance of the section is intended to
apply and the section as a whole is intended to apply in other
circumstances.

It is not the purpose of this section to induce you to infringe any
patents or other property right claims or to contest validity of any
such claims; this section has the sole purpose of protecting the
integrity of the free software distribution system, which is
implemented by public license practices. Many people have made
generous contributions to the wide range of software distributed
through that system in reliance on consistent application of that
system; it is up to the author/donor to decide if he or she is willing
to distribute software through any other system and a licensee cannot
impose that choice.

This section is intended to make thoroughly clear what is believed to
be a consequence of the rest of this License.

8. If the distribution and/or use of the Program is restricted in
certain countries either by patents or by copyrighted interfaces, the
original copyright holder who places the Program under this License
may add an explicit geographical distribution limitation excluding
those countries, so that distribution is permitted only in or among
countries not thus excluded. In such case, this License incorporates
the limitation as if written in the body of this License.

9. The Free Software Foundation may publish revised and/or new versions
of the General Public License from time to time. Such new versions will
be similar in spirit to the present version, but may differ in detail to
address new problems or concerns.

Each version is given a distinguishing version number. If the Program
specifies a version number of this License which applies to it and "any
later version", you have the option of following the terms and conditions

21

Annexe IV. End User License Agreement.

either of that version or of any later version published by the Free
Software Foundation. If the Program does not specify a version number of
this License, you may choose any version ever published by the Free Software
Foundation.

10. If you wish to incorporate parts of the Program into other free
programs whose distribution conditions are different, write to the author
to ask for permission. For software which is copyrighted by the Free
Software Foundation, write to the Free Software Foundation; we sometimes
make exceptions for this. Our decision will be guided by the two goals
of preserving the free status of all derivatives of our free software and
of promoting the sharing and reuse of software generally.

NO WARRANTY

11. BECAUSE THE PROGRAM IS LICENSED FREE OF CHARGE, THERE IS NO WARRANTY
FOR THE PROGRAM, TO THE EXTENT PERMITTED BY APPLICABLE LAW. EXCEPT WHEN
OTHERWISE STATED IN WRITING THE COPYRIGHT HOLDERS AND/OR OTHER PARTIES
PROVIDE THE PROGRAM "AS IS" WITHOUT WARRANTY OF ANY KIND, EITHER EXPRESSED
OR IMPLIED, INCLUDING, BUT NOT LIMITED TO, THE IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THE ENTIRE RISK AS
TO THE QUALITY AND PERFORMANCE OF THE PROGRAM IS WITH YOU. SHOULD THE
PROGRAM PROVE DEFECTIVE, YOU ASSUME THE COST OF ALL NECESSARY SERVICING,
REPAIR OR CORRECTION.

12. IN NO EVENT UNLESS REQUIRED BY APPLICABLE LAW OR AGREED TO IN WRITING
WILL ANY COPYRIGHT HOLDER, OR ANY OTHER PARTY WHO MAY MODIFY AND/OR
REDISTRIBUTE THE PROGRAM AS PERMITTED ABOVE, BE LIABLE TO YOU FOR DAMAGES,
INCLUDING ANY GENERAL, SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES ARISING
OUT OF THE USE OR INABILITY TO USE THE PROGRAM (INCLUDING BUT NOT LIMITED
TO LOSS OF DATA OR DATA BEING RENDERED INACCURATE OR LOSSES SUSTAINED BY
YOU OR THIRD PARTIES OR A FAILURE OF THE PROGRAM TO OPERATE WITH ANY OTHER
PROGRAMS), EVEN IF SUCH HOLDER OR OTHER PARTY HAS BEEN ADVISED OF THE
POSSIBILITY OF SUCH DAMAGES.
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Annexe IV. End User License Agreement.

END OF TERMS AND CONDITIONS
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