PRINTER DRIVER GUIDE
(CPDI9500W/CPD9500X)

Microsoft Windows, Windows98, WindowsMillennium ,Windows2000 and WindowsXP are either registered trade-
marks or trademarks of Microsoft Corporation in the United States and/or other countries.

Adobe, Adobe Photoshop are registered trademarks of Adobe Systems.

The various software packages mentioned in this manual are the registered trademarks of their respective companies.

Refer to the following web site to check the latest version of the printer driver.
http://www.vcp.melco.co.jp

Use the printer driver corresponding to the operating system.
CPD9500W :Windows98/Millennium

CPD9500X :Windows2000/XP
System requirements
Computer :Computer equipped with Pentium class CPU or more
Main storage memory :128 Mbytes or more
Hard disk :Empty capacity 256 Mbytes or more
USB cable :Be sure to use a cable 2m or under.
SCSI board :SCSI board made by Adaptec Inc.
SCSI cable :Cable specified by Mitsubishi Electric Co.

Operating system and interface
OK:Support -:Not support

Driver Operating system USB*1 SCSI

CPD9500W Microsoft(R)Windows(R)98 OK OK*2
Microsoft(R)Windows(R)Millennium OK OK*2

CPD9500X Microsoft(R)Windows(R)2000 OK OK
Microsoft(R)Windows(R)XP OK OK

*1:CP9500DW supports the USB 2.0 (Hi-Speed USB) interface.
As USB 2.0 is completely upwardly compatible with USB 1.1, CP9500DW can be connected with a personal
computer on which USBI.1 interface is available.
When you use CP9500DW with USB 2.0 (Hi-Speed USB), the personal computer has to support USB 2.0 (Hi-
Speed USB).
For the compatibility of the personal computer with USB 2.0 (Hi-Speed USB), ask the manufacturer of the personal
computer.

*2:When you use this printer with Windows98/Me (Millennium), install the latest ASPI layer to your computer. You can
download the latest ASPI from the Web site of Adaptec Inc.
http://www.adaptec.com
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Installation

1.CPD9500W
1.1.USB
1.1.1.Installing the USB port
1) Start Microsoft(R) Windows(R) 98/Millennium Operating system.
2) Connect a USB cable between the computer and the printer before the installation begins.
3) Turn on the printer.
4) The Add New Hardware Wizard appears. Click “Next” button. (Fig.1)
5) Select “Search for the best driver for your device.” and insert the CD-ROM.
Click “Next” button.(Fig.2)

Add New Hardware Wizard

Add New Hardware Wizard

This wizard searches for new drivers for: ‘What do you want Windaws to do?

USE PRINTER

A, device driver is a zoftware program that makes a
hardware device work.

¥ Search for the hest driver for pour device
{[Recommended).

" Display a list of all the diivers in a specific
lacation, o vou can select the driver you want.

< Back I Mext > I Cancel

< Bech I st s I Cancel

<Fig.1> <Fig.2>

6) When using Windows Millennium, the USB port will be installed. Proceed to 9).

7) Specify “Win98 Me” folder in the CD-ROM for “Specify a location” and click “Next” button. (Fig.3)
(example:F:\CP9500D\Driver\Win98 Me)

8) Click “Next” button. The USB port will be installed. (Fig.4)

Add New Hardware Wizard

Add New Hardware Wizard

“widaws wil search for new drivers in ite driver database ‘windows driver file search for the device:
on your hard drive, and in any of the following selected
loeations. Click Mext to start the eearch. MITSUBISHI CRI8000/DW USE Part

™ Llogpy disk dives
‘Windows it how ready to install the best driver for this

device. Click Back to select a different driver, or click Next
to continue.

™ CO-ROM dive

™ Micosoft Windows Update
Loeation of driver:

¥ Specity a Jocation:
[FACPBS000MDRIVER W ingE_Me =1

Browse. .
cBack [ New> | Cancel | <Back

@ FAGPIS000ADRIVER NWINIE_Me

Cancel

<Fig.3> <Fig.4>

9) Click “Finish” button.(Fig.5)
10)“Add New Hardware Wizard” appears.(Fig.6)

Add New Hardware Wizard Add New Hardware Wizard

: MITSUBISHI CP3500D/DW LUSE Port This wizard seaiches for new drivers for

MITSUBISHI CP35000

Windows has finished instaling the software that your new L
hardware device requires. A device driver is a software program that makes &

hardware device work.

RREZ Cancel

e Cancl e

<Fig.5> <Fig.6>
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1.1.2.Installing the Driver

The printer driver is installed from “Add New Hardware Wizard”.

1) Select “Search for the best driver for your device(Recommended).” and click “Next” button. (Fig.7)
2) Specify “Win98 Me” folder in the CD-ROM for “Specify a location” and click “Next” button. (Fig.8)

(example: F:\CP9500D\Driver\Win98 Me)

Add New Hardware Wizard

‘wihat do you want Windows to do?

% Gearch for the best diiver for pour device
[Recommended) H

" Display a list of all the drivers in 3 specific
lncation, $0 pou can select the driver you wart,

< Back I Next > I Cancel
<Fig.7>

3) Click “Next” button. (Fig.9)

Add New Hardware Wizard

“widaws wil search for new drivers in ite driver database
on your hard drive, and in any of the following selected
loeations. Click Mext to start the eearch.

I™ Eloppy disk diives
I COD-ROM drive
™ Miciosoft Windows Lpdate

¥ Specity a Jocation:
[FACPBS000MDRIVER W ingE_Me =1

Browse. .

cBack [ New> | Cancel |

<Fig.8>

4) Select the connected printer from “Available Ports (A)” and click “Next” button. (Fig.10)

Add New Hardware Wizard

“windows driver file search for the device:

MITSUBISHI CPA500D /DWw(LISE)

“indows is now ready to install the best driver for this
device. Click Back to select a different driver, or click Next
tor continue,

Location of driver.

@ FACPIS00DAD iver\windE_Me

< Back I Mt & I Cancel
<Fig.9>

Add Printer Wizard

Click the port pou want to use with this printer, and then
click Newt.

Awvailable ports:

[

Configure Part...

ik [ e | Cancel |

<Fig.10>

5) When you usually use this printer, select “Yes” and click “Finish” button. (Fig.11)

6) Click “Finish” button. (Fig.12)

You can bype 2 name for this printer, or you can use
the name supplied below. *When you are ready. click.
Finizh to install the printer and add it to the Printers
folder.

Erinter name:
MITSUBISHI CPI500D/DW(USE]

Do you want pour Windows-based programs to use this
printer as the default printer?

5 ies
o

< Back I Finish I Cancel
<Fig.11>

Add New Hardware Wizard

MITSUEBISHI CPI5000 /0w (USB]

‘windows has finished installing the software that your new
hardware device requires.

< Bech I Finish I Cancel

<Fig.12>

7) Carry out “Test print” from the printer property to check the printer setting. When printing the test page, select the
size of the paper that is loaded in the paper tray on “Paper” tab.
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1.2.SCSI
1.2.1.Installing the driver
1) Connect the printer and computer before the installation begins.
For setting the printer’s interface to SCSI, see the operation manual of the printer.
2) Start Microsoft(R) Windows(R) 98/Millennium Operating system.
3) Click “Start” button and select “Printer (P)” of “Setting (S)” menu.
4) The window of “Printers” will be displayed. (Fig.13)
Double-click “Add Printer” icon.

5) “Add Printer wizard” starts. (Fig.14)

This wizard will help pau to install your printer quickly and
easily.

B3 Printers =

| Fle Edt ¥ew Go Favores ?

To begin instaling your printer, click Next

< Back Cancel

<Fig.13> <Fig.14>

6) Click “Next” button.
If the network is set, the window to select the local printer or the network printer will be displayed.
Select the local printer. (Fig. 15)
7) Click the “Have Disk (H)” button. (Fig. 16)
8) If the dialog “Install From Disk” is displayed, insert the CD-ROM.
Input the path to specify cpd9500w.inf in the Win98 Me folder .
And click the “OK” button. (example:F:\CP9500D\Driver\Win98 Me\cpd9500w.inf)

Add Printer Wizard Add Printer Wizard
- — Howy is this printer attached to your computer? I/g Click the manufacturer and model of your printer. |f your printer came with an
o2 installation disk, click Have Disk. If your printer is not listed, consult your printer
Ititis directly attached to your computer, click Local — : ;
Printer. IF it iz attached to anather computer, click Metwork Install From Disk
Printer
Insert the manufacturer's installation disk into “
gz, the diive selected, and ther click O, _
(o Local printes
Cancel o
" Metwork printer
Copy manufacturer's files from;
- Browse..
= [T |
Have Disk..
<Back [ Mews | Cancel <Back | Mews | Cancel |
<Fig.15> <Fig.16>

9) Select MITSUBISHI CP9500D/DW(SCSI) and click “Next” button. (Fig.17)

10)Select the connected printer from “Available Port (A)” and click “Next” button. (Fig.18)
In case of SCSI printer, for instance, when CP9500DW of identification number 5 is connected with bus number 0,
it will be displayed as CP9500D(0:5).

./g Click the manufacturer and model of your printer. If your printer came with an
..!\T ¥ installation disk, click Hawe Disk. If your printer is not listed, consult your printer
documentation for @ compatible printer.

Click the port pou want to use with this printer, and then
click Mest.

Available ports

COM1 Communications Port -
Communications Port
SC5|

Printsss:

MITSLIEISHI CPI000/|
iMITSLIBISHI CPI5000./|

AddPot. | Configue Por.._ |
Hawe Disk..
cBack [ New> | Cancel | cBack [ New> | Cancel |
<Fig.17> <Fig.18>
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11)If you set it as the default printer, select “Yes” and click “Finish” button.(Fig.19)
When other printers are not installed, a setup of the default printer is not displayed.

Add Printer Wizard

“fou can type a hame for this prinker, o you can use
the name supplied belaw. When you are ready. click.
Finish to install the printer and add it to the Printers
folder

Frinter name:

Do pou want pour Windows-based programs to use this
printer ag the default printer?

" Yes
i+ Mo

< Back I Finish I Cancel
<Fig.19>

12) Reboot after completing all procedures.
*In case that CP9500DW is used as SCSI printer, do not install the printer driver from “New hardware addition
wizard” which appears when the operating system is started. (Click “Cancel” button.)

13)Open the printer properties. Print a test page to ensure that the driver has been installed correctly.
When you print the test page, choose the “Paper size” from the Paper tab, to match the installed media.

2.CPD9500X
2.1.Windows2000
2.1.1.USB
2.1.1.1.Installing the USB port
1) Start Microsoft(R) Windows(R) 2000 Operating system.
2) Connect a USB cable between the computer and the printer before the installation begins.
3) Turn on the printer.
4) A USB port will be installed automatically.
5) “Found New Hardware Wizard” appears. (Fig.20)
*The OS standard USB port is used for USB connection in Windows 2000.
2.1.1.2.Installing the driver
1) Insert the CD-ROM.
2) Click “Next” button on “Found New Hardware Wizard”. (Fig.20)
3) Select “Search for a suitable driver for my device (recommended)” and click “Next” button. (Fig.21)

Found New Hardware Wizard 5 [Fousnd New Hardware Wizard

Install Hasdware Device Drivers
Welcome to the Found New A devce dive i @ software program that enables a hardwane: device to ok with
Hardware Wizard an opetating system.

This wizard helps you instal a device diiver for & This wizarcl il complete the istallation fon i devios:

hardwae devce
@ Unknowm

A fhat makes & hardvwans devics work. Windows
okt et b e i ey ez, T loahe dhives Bles: vl exmnplels the
irstalation cick, Mest

Ywihat da you want the: wizaid 1o do?

r %i_svhy a izt of B brwossn ddifvnrs for this device 50 that | can chocss 2 specihic
ver

Tos contirne, chok Nest

Cancel < Back Maxt > Cancel

<Fig.20> <Fig.21>
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4) Select “CD-ROM drives” and click “Next” button.(Fig.22)
5) Click “Next” button.(Fig.23)

Found New Hardware Wizard -4 Found New Hardware Wizard E

Lowate Driver Filos
e o youa vt Winckows 1o search for diiver fies?

Diives Files Search Aesults
The veizarc b nistved smarching for diive (s for your harchwane device

Seaich lor ditver flss for the lolowing haidwane devios:

@ Unknowm @ Unknowm

The wizasd searches for suilable: diivers i ibs diver database on pour compuber and in i & chives hox s dewios. To imstall e chives WS 4 click Neod
ol won spacly. I 1 I

To it the search, chek Mest. I pou e searching or & lloppy detk o CO-ROM diive,
it the floppy disk o CD befoie cicking Mest,

o
}_,} £V PR Driver s Hinz e XPAcpd#ing ind

I Micrasalt Windows Lipdais

¢ Back Mt 3 Cancel « Back Cancel

<Fig.22> <Fig.23>

6) Click “Yes” button.(Fig.24)
7) Click “Finish” button.(Fig.25)

[Found New Hardware Wizard

Digital Signature Not Found
Completing the Found New
Hardware Wizard

MITSUBISHI CP3S000 DAwLISE)

The Microsaft digital signature affirms that software has
been tested with Windows and that the software has not
been altered since it was tested

The software vou are about to install does not contain
Microsolt digital signature. Therefore, there is no
guarantee that this software works cormectly with Wirdows has iishad rataling e solivare for ths devics
Windows.
Printers

1F you want to search for Microsoft digitally signed
softveare, visit the ‘Windows Update \web site at
hittp: //windowsupdate. microzoft.com to see if one iz
available.

D b b tirue the installation?
0 you waht to continue the installation Torchase this wizsrd, cick Frich

Yes No More Info lTI
<Fig.24> <Fig.25>

8) Carry out “Test print” from the printer property to check the printer setting. When printing the test page, select a
correct paper size that is loaded in your printer. The paper selection is shown on “Print” tab on the printer property.

2.1.2.SCSI
2.1.2.1.Installing the driver
1) Connect the printer and computer before the installation begins.
For setting the printer’s interface to SCSI, see the operation manual of the printer.
2) Start Microsoft(R) Windows(R) 2000 Operating system.
3) Click “Start” button and select “Printer (P)” of “Setting (S)” menu.
4) The window of “Printers” will be displayed.
Double-click “Add Printer” icon. (Fig.26)
5) “Add Printer wizard” starts. Click “Next” button.(Fig.27)

[ Addd Printer Wizard

Welcome to the Add Printer

-ioix

Wizard
J File Edit Wiew Favorites Tools Help | This wizand hedps you instal a prinker of maks privier
J 4=EBack ~ = - | Qhsearch [ Folders > Toscontirue, clck Hest
JAQdFESS I Printers j @GD

[€]

Add Printer

<Fig.26> <Fig.27>
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6) If the network is set, the window to select the local printer or the network printer will be displayed.
Select the local printer. (Fig.28)
7) Select the port which you would like to use, and click “NEXT”.(Fig.29)
When you use a SCSI printer, the SCSI port is not displayed. After installation of the printer driver is completed,
change the printer port. Select LPT1.
e 7

Suheet e Prinbes Poit
Contagustais caubdiasnizahe wath pinssis tsdigh pats.

Loal or Network, Prinbes
I P paiien shacked 1o o covpe

Wt i i il llinchd 1o your conast, choh Local prrtis 111 & alieched o Select your vk b0 use. |1 a
ancther computer, of dieclly i e nebwork, chok Network pinke e port.
% Local pree % Live the fobowing post

™ tomalosly deiect and nstal my P anc oy prwe]

¥ Mok pinker

o | o |
<Fig.28> <Fig.29>

8) Click “Have Disk (H)” button. (Fig.30)
9) If the dialog “Install From Disk” is displayed, insert the CD-ROM.
Specify the Win2000 XP folder. Click the “OK” button.
(ex. F:\CP9500D\Driver\Win2000 XP)
10)Select MITSUBISHI CP9500D/DW(SCSI) and click “Next” button. (Fig.31)

Aud Prinles Wizand

Aukd Prinles Wiran
Thhe marutachser and moded debesries which onser bo ue

T riaitschuer snd rocel deherniee whh o o e

M your prinder came
ﬁ cink.. chick. Haves Disk. I} your prinker i reot bsted. con ik pous prnhes documentaion for 2
prim

Brrkess
MITSUBISH| CPIE0L0 TAWILE]
[T SUBEHI CRRDC0 DSl

Coagw marud gctures's ey ko
= = [(Eome | 2 ‘whaviows Upedate | Have Dk
- oo |
<Fig.30> <Fig.31>

11)Specify the name of this printer. When setting this printer to be used usually, select “Yes” and click the “Next”
button. (Fig.32)

12)Select whether this printer will be shared with other network users or not. (Fig.33)
Select “Do not share this printer” and click “Next” button.

Mame You Prister FPreter Shating

Tou sk aEsgn & name lor B piele Tou car shase Bt pinler sl obher nelrcil. useis

Supph & privker ared e e et 1) o thare thi

conionations of more than 31 charclers. e, Jou sk pravide & s name
* gl shar s g
C g |

bk Coce Bk e
<Fig.32> <Fig.33>

13)Set the test page printing. Select “No” and click “Next” button.(Fig.34)
14)Click “Finish” button.(Fig.35)

Prie Teest Page
T coonlime s et prinie b taiend peopesty, oo can pird & et page.

Completing the Add Printer
Wizard

Do ks waek I el & bt g “¥ou have naczesiil compteled the Add Pinter wizsid
~ Yes

~ g

o specified the holowng primer setings
Mame: MITSUBISHI CPES000TAISCSI|
Shaed sz chiol Shased:

Pait LFT1

Mosdnt MITZUBISHI CPEE000TASCSI|
Dtauit Tes

Testpage: Mo

Vo choae this wizand. chick Firich

< frack Carmcel [
<Fig.34> <Fig.35>
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15)Click “Yes” button.(Fig.36)
16)Reboot after completing all procedures.

17)In case of SCSI printer, open the printer properties and select the printer port in the port tag.(Fig.37)

For instance, when CP9500DW with identification number 5 is connected with bus number 0, it will be displayed as

CP9500D(0:5).

18)Check whether the test page is printed and the printer setting is normal.
When you print the test page, choose the correct “Paper size” from the Paper tab.

Digital Signature Not Found

The Microsaft digital signature affirms that software has
been tested with \w/indows and that the software has not
been altered since it was tested

The software pou are about ta install does nat contain a
Iicrosoft digital signature. Therefore, there is no
guarantes that this zoftware works conectly with
Windows.

Frinters

If you want ta search for Microsoft digitally signed
software, visit the Windows Update Web site at
http: AAwindowsupdate. microsoft. com to see if one iz
available.

Do pou want to continue the installation?

=

Ho HMore Infio

&% MITSUBISHI CP9500D,/DW{SCSI) Propettie: 20

General | Sharing  Ports |Advanced| CDIDrManagemantI Sacurityl

MITSUBISHI CPE000D /DS CE])

FErrint to the following port{s). Docurnents will print to the first free
checked part.

Paort | Description | Frinter ;I
O coma: Serial Port
O comé: Serial Port
OFLE: Print ta File

O useom irtual printer port fo...

Or Local Port -

| | 3
Add Port.. Delete Port | LConfigure Port...

[v Enable bidirectional support
[~ Enable printer pooling

Ok I Cancel Lpply

<Fig.36>

2.2.WindowsXP
2.2.1.USB
2.2.1.1.Installing the USB port

1) Start Microsoft(R) Windows(R) XP Operating system.

<Fig.37>

2) Connect a USB cable between the computer and the printer before the installation begins.

3) Turn on the printer.
4) A USB port will be installed automatically.

5) “Found New Hardware Wizard” appears. (Fig.38)

*The OS standard USB port is used for USB connection in WindowsXP.

2.2.1.2.Installing the driver
1) Insert the CD-ROM.

2) Select “Install from a list of specific location (Advanced)” on “Found New Hardware Wizard” and click “Next”

button. (Fig.38)

3) Select “Search removable media (floppy, CD-ROM...)” and click “Next” button. (Fig.39)

Found New Hardware Wizard

Welcome to the Found New
Hardware Wizard

This wizard helps vou install software for.

MITSUBISHICPIS00D

() 1f your hardware came with an installation CD
2 or floppy disk, insert it now.

‘What do you want the wizard to do?

(O Install the software automatically (Recommendsd)
(@ iInatall from alist or specific lacation [4dvanced]

Click Next ta continue,

<Fig.38>

Found New Hardware Wizard

Please choose your search and installation options.

(®) Search for the best diver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diver found will be installed.

Search removable media (floppy. CO-ROM...]

is o

(O Don't search. | wil choose the driver to install

Chuoose this option to select the device driver from a list. Windows does not guarantee that
the diiver you choose wil be the best match for your hardware.

[ < Back ” Hewt > }[ Cancel

<Fig.39>
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4) Click “Continue Anyway” button. (Fig.40)
5) Click “Finish” button.(Fig.41)

Hardware Installation

L The software you are installing for this hardware:
LY

Found Mew Hardware Wizard

Completing the Found New

Hardware Wizard

Frinters Thoe vazand ks finesbvesd installing the ol for
| MITSUBISHI CRSS000/DWIUSE)

has nat pazsed Windows Logo testing to verify its compatibility =
with '‘Windows =P. [Tell me why this testing is important.]
Continuing your i ion of this sof may impair
or destabilize the correct operation of your system
either immediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Chck Firish lo closs the weeand.

[ Continue Anyway I | STOP Installation | E

<Fig.40> <Fig.41>
6) Carry out “Test print” from the printer property to check the printer setting. When printing the test page, select the
size of the paper that is loaded in the paper tray on “Print” tab on the printer property.

2.2.2.8CSI
2.2.2.1.Installing the driver
1) Connect the printer and computer before the installation begins.
For setting the printer’s interface to SCSI, see the operation manual of the printer.
2) Start Microsoft(R) Windows(R) XP Operating system.
3) Click “Start” button and select “Printers and Faxes”.
4) The window of “Printers and Faxes” will be displayed.
Click “Add Printer” icon. (Fig.42)
5) “Add Printer wizard” starts. Click “Next” button.(Fig.43)

*® Printers and Faxes

Add Printer Wizard

Welcome to the Add Printer
Wizard

: File Tools  Help

GBack M ) 'ﬂ' /-WSearch Folders Ev

 address | 2 Printers and Faxes 3 . Go

Edit  Wiew Favorites

This wizard helps you install a printer or make printer
connections.

=\ It yau have a Plug and Play printer that connects

1) thiough a USB por for any other hot plugaable
pot, such as [EEE 1394, infrared, and 50 on), you
o not need to use this wizerd Cick Cancel 1o
close the wizad, and then plug the prinler's cable
inta yaur computer ar point the printer toward your
computer's infared port, and turn the printer on
Winclows wil automalically irstal the: printe for you

Printer Tasks

[E] Add a printer
S Setup faxing

See Also
To continue, click Next

Other Places

Details

Cancel

<Fig.42> <Fig.43>

6) If the network is set, the window to select the local printer or the network printer will be displayed.
Select the local printer. (Fig.44)
7) Select the port which you would like to use, and click “NEXT”.(Fig.45)
Click “Next” button.
When you use a SCSI printer, the SCSI port is not displayed. After installation of the printer driver is completed,
change the printer port. Select LPT1.

Add Printer Wizard Add Printer Wizard

Select a Printer Port

Local or Network Printsr L% e
The wizard nesds to know which typs of printer to sat up. Q‘:” Comptters communicate with printers though ports. Q:’

Select the option that describes the printer you want to use Select the port you want your prirter to use. IF the port s not listed, you can create a
new poit.

(2 Local printer attached ta this computer

(@) Use the following port: ended Printer Port]

(O A network printer, of a printer attached to ancther computer Mote: Most computers use the LPT1: port to communicate with a local printer.
The connectar for this port should look something like this;

%
S =
£ Tosel up anetwork printer that is nat attached ta a print server, &
\lj) use the *Local pinter” optian
(O Create a new port
[ < Back H Mext > l [ Cancel [ < Back ” Newt > } [ Cancel
<Fig.44> <Fig.45>
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8) Click the “Have Disk (H)” button. (Fig.46)

9) If the dialog “Install From Disk” is displayed, insert the CD-ROM.
Specify the Win2000 XP folder. Click the “OK” button.
(example. F:\CP9500D\Driver\Win2000_ XP)

10)Select MITSUBISHI CP9500DW and click “Next” button. (Fig.47)

Add Printer Wizard

Install Printer Software
The manufacturer and model determine which printer software to use.

Install Printer Software O
The manufacturer and model determing which printer software to use Q”

i ) pltian 3\ Select the manufactursr and madel of your printsr. |f your printer came with an installation
Install From Disk [5¢) 32 £23 ik, ook Have Dick. It your pite s ol lted, contyoun piter dacumentaion fo
compatible printer software.
Irsett the manufacturer's installation disk, and then
= make sure that the comect drive is selacted below,

Cancel
~

Printers

MITSUBISHI CPI500D/Dw(USE
M HIC

Copy manufacturer's files from:

-] v /& This driver is not digitally signed! [Caindows Upgate | [ HaveDisk. |

Tell me vshy driver signing is important

[ cBack [ Hews | [ Cowd |

<Fig.46> <Fig.47>

11) Specify the name of this printer. When setting this printer to be used usually, select “Yes” and click the “Next”
button. (Fig.48)
12)Set the test page printing. Select “No” and click “Next” button. (Fig.49)

Add Printer Wizard Add Printer Wizard

Name Your Printer Print Test Page

ou must assign a name to this printer t‘:’ To confim that the printer s installed properly, you can print  test page. V

Type a name for this printer. Because some programs do nat support printer and server Do you want 1o pint @ test page?
name combinations of mare than 31 characters, it is best to keep the name as short as
possible Oes

[EHiRter o ®hd

[ <Back ][ mew> ] [ Ccancal [ <Back ][ wewt> ] [ Cancel

<Fig.48> <Fig.49>

13)Click “Finish” button.(Fig.50)
14)Click “Continue Anyway” button.(Fig.51)

Add Printer Wizard Hardware Installation

Completing the Add Printer
Wizard 1 } The software you are installing for this hardware:
.

‘fou have successiully completed the Add Printer Wwizard, Printers

“fou specified the following printer settings;

Marie: MITSUBISHI CPI5000/DWISCSI) has not passed Windows Logo testing to verify its compatibility
Share name:  <Not Shared> with Wwindows XP. [Tell me why this testing is impartant. |

Port: LPT1

Madel MITSUBISHI CPA500D/DWI5CS1) Continuing your i llation of this sof may impair
Default: Yes or destabilize the comect operation of your system

either immediately or in the future. Microzoft strongly
recommends that you stop this installation now and

tact the h vendor for that has
passed Windows Logo testing.

Testpage: Mo

To close this wizard, click Finish,

[ <Back || Finish | [ Cancel [EontinueAnyway ] | STOP Installation |

<Fig.50> <Fig.51>
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15)Reboot after completing all procedures.

16)In case of SCSI printer, open the printer properties and select the printer port in the port tag.(Fig.52)
For instance, when CP9500DW with identification number 5 is connected with bus number 0, it will be displayed as
CP9500D(0:5).

17)Check whether the test page is printed and the printer setting is normal.
When you print the test page, choose the correct “Paper size” from the Paper tab.

&' MITSUBISHI CP9500D/DW(SCSI) Properties PIx

General | Sharing | Ports | Advanced | Color Management

@
t._'\g MITSUBISHI CPI500D ADWASCSI)

Frint ta the following portls). Documents will print to the first free
checked port.

Part Description Printer ~
O comi: Serial Port

O coMa: Serial Part

O coMz: Serial Part

O coma: Serial Poit

O FLE Prik to File

O cresoonz05  SCsI v
£ >
[ Add Port... ] [ Delete Port ] [ Lorfigure Port

Enable bidirectional suppart
[C1Enable printer podling

<Fig.52>

Uninstallation

Operate the following procedures to uninstall the printer driver.
When uninstalling the printer driver, confirm that the printer driver is not used from the application or the print job does not

remain in the spooler.

CPD9500W (Windows98/Millennium)
1) Delete all MITSUBISHI CP9500D/DW (USB) and MITSUBISHI CP9500D/DW(SCSI) printer drivers in the printer
folder.
2) Reboot the computer after completing the above-mentioned procedure.

CPD9500X (Windows2000/XP)
1) Insert the CD-ROM.
2) Start up the command prompt.
3) Input and execute the command.
a) When only the USB printer driver is installed;
When CD drive is D,
C:\>D:\CP9500D\Driver\Win2000 XP\rem9500 cp9500d_usb
b) When only the SCSI printer driver is installed;
When CD drive is D,
C:\>D:\CP9500D\Driver\Win2000 XP\rem9500 cp9500d_sc
c) When both of the USB and SCSI printer drivers are installed;
Execute a) and b).
4) Reboot the computer.
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Function explanation

1. Paper dialog

<Fig.53-1. The dialog of “Paper” (Windows 98)>

)

2)

3)

4)

5)

6)

7)

8)

& MITSUBISHI CP9500D/DW(USB) Printing Preferences EFIX

MITSUEISHI CP3500D/DW(USB] Properties HE
General I Dretals I Color Management  Paper | Optionz I Color Adjust | Paper | Dptions | Color Adjust
Faper Size: Paper Size
Fint pixels
Print pixels : 124041812 dots
Frint size:
Frirt ize 89127 mm / 3.525 inch
Orightation : ' Parlrait " Landscape
Copies :
LCopies : 1 =
[1-E680) Sealing:
Scaling 100 3: =
25400 Remain
—_— (Bl 138 pages
Remain 0%
337 pages 1
0% 50% 100 %
1 1 1
About |
oK I Cancel | Apply |

Orientation + Porhrait " Landscape

1240x1812 dots

85x127 mm / 3.5x8 inch

1 =
1620)
100 %

[25-400)

B0 100%
1 1

About..

Paper Size

The size of paper is selected.

The number of print pixels for each paper size is shown in the right
table. When using the paper for post card, select 10x15(4x6”") Fine
or 10x15(4x6”) Super Fine.

Print pixels

The number of pixels to print in each paper size is displayed.

Print size

The print size is displayed.

Orientation

The direction of paper is set.

Copies

The printer prints the number of printouts which is shown in dialog.
(Range : 1 - 680)

*When multiple copies are printed, it becomes like the example be-
low usually.

(example) The print result of 2 copies of 3 pages:1p 1p 2p 2p 3p 3p

*Some applications might not transmit as the above method.
(example)The print result of 2 copies of 3 pages

<Fig.53-2. The dialog of “Paper” (Windows XP)>

Paper size Print pixel
9x13(3.5x5”) Fine 1240*1812
10x15(4x6”) Fine 1416*2152
13x18(5x7”) Fine 1812%2452
15x20(6x8”) Fine 2152%2792
15x23(6x9”) Fine 2152*3146
9x13(3.5x5”) Super Fine 2480*3624
10x15(4x6”") Super Fine 2832*4304
13x18(5x7”’) Super Fine 3624*4904
15x20(6x8”) Super Fine 4304*5584
15x23(6x9”) Super Fine 4304%6292

:To achieve 1p 2p 3p 1p 2p 3p, the application outputs each image twice.

Scaling

Enlargement scale is set. (Range : 25-400%)

Remainings

The remaining amount of the ink ribbon is displayed in a bar.

When a printer is not connected or information from the printer can not be read, this bar is displayed in gray.

When using SCSI, the remaining amount is not displayed.
About...
Displays the version information of this driver.

12

MITSUBISHI Digital Color Printer CP9500DW




2. Option setting dialog

MITSUBISHI CP500D/DW(USB]) Properties 7] & MITSUBISHI CP9500D/DW(USB) Printing Preferences 2
Ganerall Dela\lsl Color Managementl Paper  Options | CUIU[Adiusll Paper | Options | Colar Adjust
Dty shoment) R <]
Density adjustment : - Sharpessis) [ONoma =|

Sharpness : I 0 Mormal 'I

[ Colar Matching(C)

I™ Color Matching

Defaults
Defaulls |
oK Cancel | Apply |
|

<Fig.54-1 Option setting dialog (Windows 98)> <Fig.54-2 Option setting dialog (Windows XP)>

1) Density
Photo/High contrast
Density of the image is changed. When selecting “High contrast”, the color of grey level becomes brighter.
2) Sharpness
none/-3/-2/-1/0/1/2/3
Level of outline correction is changed.
none :Not perform the outline correction.
-3to3 :The value is smaller, the outline becomes softer.
The value is larger, the outline becomes sharper.
3) Color matching
Color matching is carried out according to the ICC profile set in the “Color control” tab.
When the ICC profile is not set in the “Color control” tab, set the “Color matching” to OFF because the color
matching is not carried out in this case.
4) Defaults
All the settings in Option dialog are reset to the defaults.
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3. Color adjustment

MITSUBISHI CPI500D/DW(USB] Properties [ 7] & MITSUBISHI CP9500D/DW(USB) Printing Preferences 2Ix
Ganerall Dela\lsl Color Managementl Faper I Options ~ Calor Adjust | Paper | Options | Colar Adjust
Biightre W st
128 428 ™ Same Gamma Brightniess
R: — — n 5 45 ¥ Same 128 128 W Game
A | F\—J—n - F\—J—D n
G o i = [ ] =
" tooo¥oooo b3 GiJi GiJi ?
lﬁ ---------- Ve
E: =
' B = — B: 3
Contrast
. - 128 +129 ¥ Same
Eine &djust... Drefault:
(e | s | R — 0 - Fine adjust | Defaults ‘
%I B 7J7 = Load
Save |
,—:| Save
g T

,TI Cancel | Apply |

[ ak H Cancel H Apply ]

<Fig.55-1 Color adjustment dialog(Windows 98)>  <Fig. 55-2 Color adjustment dialog(Windows XP)>

3.1.Color Adjust dialog

1) Adjust
Tick the box for the color adjustment.

2) Gamma
Adjusted value(-5 - +5)
When you want to increase the density of the middle tones, decrease the value of “Gamma” of the color adjustment
dialog.
Same check box ON:R,G and B are same value, OFF:R,G and B are individually adjusted.

(Output data)
255
White

Larger

N
N

Smaller
0 255(Input data)
Black White
Gamma

3) Brightness
Adjusted value (-128-+128)

When you want the brightness of the print picture to be dark, the value of “Brightness” of the color adjustment
dialog must be decreased.

Same check box ON:R,G and B are same value, OFF:R,G and B are individually adjusted.

(Output data)
255
White Larger

N
N

Smaller
0 255(Input data)
Black White
Brightness
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4) Contrast
Adjusted value (-128-+128)
When you want the contrast of the print picture to be strong, the value of “Contrast” of the color adjustment dialog
must be increased.
Same check box ON:R,G and B are same value, OFF:R,G and B are individually adjusted.

(Output data)
255
White

Larger

N

Smaller
0 255(Input data)
Black White
Contrast

5) Fine Adjust
The more minute color adjustments are carried out by the Gamma adjustment tone curve.
6) Defaults
All adjustable values in Color Adjust dialog become 0.
7) Load...
The color adjustment setting file is loaded.
8) Save...
The color adjustment setting is saved.

3.2. Fine Adjust dialog

Fine Adjust Fine Adjust X
IV st
i 3 i I™ Each color adj. : : : [™ Each color adj
IR el foomnes M= B 4 R [t <]
_______________________________ Input - _......__..i__..._____3..........;.......... Input :
Output: - : : : Output: -

Defaults : ' : Defaults

_______________________________

EE——
B
BT
[
Cancel | o« | ezl |
<Fig.56-1 Fine Adjust dialog (Windows 98)> <Fig.56-2 Fine Adjust dialog (Windows XP)>
1) Adjust

Tick the box for the color adjustment.
2) Each color adjustment
ON: Each RGB color is individually adjusted.
OFF: The same adjustment of each RGB color carries out.
3) Selecting the color to be adjusted
When adjusting color individually, select the color to be adjusted.
4) 1/0 value display
The input (gradation value before adjustment) and output (gradation value after adjustment) of the adjustment point
are displayed.
5) Defaults
All the tone curves become a linear straight line of the range (0, 0) - (255, 255).
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4. Error indication

4.1.USB
No. Error dialog message Button Operation
(1) Printer Power is off or Cable is not Retry | After connecting the printer (Turn on the printer. /
connected. After removing error and Connect the I/F cable.), click Retry button. The dialog
clicking Retry button, Printer will disappears and printing starts again.
restart. Cancel | If Cancel button is clicked, printing is canceled.
2) Printer is not connected. OK When you use Windows98/Me, click OK button.
After connecting the printer (Turn on the printer. /
Connect the I/F cable.), start printing process again.
When you use Windows2000/XP, click OK button.
After connecting the printer (Turn on the printer./
Connect the I/F cable), printing starts automatically.
3) The printer does not respond. Turn the |OK When clicking OK button, the dialog disappears and the
printer Off and then On again, and try print job is deleted. After turning the power off and
again. turning it back on, start printing process again.
4 Something is wrong with the printer. Cancel | When the error is resolved, the dialog disappears and
%) Mechanical Error. After removing printing starts automatically.
Error, press the FEED&CUT button. When Cancel button is clicked, printing is canceled.
(6) Mechanical Error. After removing
Error, open and close the door.
7 Door is opened.
®) Open and close the door.
9 Ink ribbon and paper type do not
match.
(10) Ink ribbon is not correctly installed.
(11) Ink ribbon end.
(12) Paper empty.
(13) The ink ribbon is not standard.
(14) The printer was turned off while
printing. Press the FEED&CUT
button.
(15) Something is wrong with the printer. No When the error is resolved, the dialog disappears and
(16) Mechanical error. After removing buttons | printing starts automatically.
Error, press the FEED&CUT button.
17 Mechanical Error. After removing
Error, open and close the door.
(18) Paper jam. After removing Error, press
the FEED&CUT button.
(19) Paper jam. After removing Error, open
and close the door.
(20) Open and close the door.
21 Ink ribbon and paper type do not
match.
(22) Paper size of printer driver and ink
ribbon type do not match.
(23) Paper end.
(24) Ink ribbon empty. After removing
Error, press the FEED&CUT button.
(25) The printer was turned off while printing.
Press the FEED&CUT button.

When no error message is displayed on the monitor and printing is not carried out, check the indicators on the front

of the printer.

When an error occurs in the printer, printing starts automatically by resolving the error.
For the indicator on the printer, see the operation manual of CP9500DW.
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The error may not be displayed in the case of system configurations other than that shown below.

Interface Operating system Setting
USB Windows98 Set “Enable bi-directional support
WindowsMillennium for this printer” for printer
Windows2000 properties.
WindowsXP

In Windows 2000/XP, the errors of (1) is not displayed.
In Windows 2000/XP, the print job is not deleted if the printer is not turned on or the I/F cable is not connected. By
turning on the printer or connecting the I/F cable, the data will be transferred again.

4.2.SCSI
No. Error dialog message Button Operation
(1) Printer is not connected. OK When clicking OK button, the dialog disappears and the
2) The printer does not respond. print job is deleted. After operating the personal
computer and the printer as described *1, start printing
process again.
3) Something is wrong with the printer. Cancel | When the error is resolved, the dialog disappears and
4 Mechanical Error. After removing printing starts automatically.
Error, press the FEED&CUT button. When Cancel button is clicked, printing is canceled.
&) Mechanical Error. After removing
Error, open and close the door.
(6) Door is opened.
@) Open and close the door.
®) Ink ribbon and paper type do not
match.
) Ink ribbon is not correctly installed.

(10) Ink ribbon end.
(11) Paper empty.
(12) The ink ribbon is not standard.

(13) The printer was turned off while *2
printing. Press the FEED&CUT
button.
(14) Something is wrong with the printer. No When the error is resolved, the dialog disappears and
(15) Mechanical error. After removing buttons | printing starts automatically.
Error, press the FEED&CUT button.
(16) Mechanical Error. After removing
Error, open and close the door.
17 Paper jam. After removing Error, press
the FEED&CUT button.
(18) Paper jam. After removing Error, open

and close the door.
(19) Open and close the door.
(20) Ink ribbon and paper type do not

match.

21 Paper size of printer driver and ink
ribbon type do not match.

(22) Paper end.

(23) Ink ribbon empty. After removing
Error, press the FEED&CUT button.
(24) The printer was turned off while printing. *2
Press the FEED&CUT button.

*1 a) Exit the operating system and turn off the computer.
b) After connecting the printer (Connect the I/F cable./Switch the interface to SCSI.), turn on the printer.
¢) Turn on the computer and start up the operating system.

*2 If the printing process does not properly start again though the feed & cut is carried out, operate the computer and
the printer by the procedures described in a). Then start printing process again.
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*3 When no error message is displayed on the monitor and printing is not carried out, check the indicators on the front
of the printer.
When an error occurs in the printer, printing starts automatically by resolving the error.
For the indicator on the printer, see the operation manual of CP9500DW.

Notes

1.All printer drivers

1) Secure of Hard disk for spool file
Secure the capacity of Hard disk for spool file enough for the printer operation and the number of printing sheets.
The printing cannot be correctly carried out when the capacity is running short.
The drive for spool file is the same drive as the drive of Windows system usually.

2) Operation of the printer
Refer to the operation manual of the printer.
Do not turn off the power switch during data transfer or print.
If you turn off the power switch, restarting of a computer may be needed.
When deletion of a printing data cannot be performed, restarting of a computer is required.

3) Applicability of color adjustment
The color adjustment is applied the entire printing range including the background.

4) About "Print directly to the printer"
With some applications, if "Print directly to the printer" is selected, objects may not be printed correctly.
In that case, select "Spool print documents ..." for printing.
CPD9500W : the "spool Settings" in the “details” page of CPD9500W's property sheet
CPD9500X : the "details" page of CPD9500X's property sheet

5) About connection of a computer and a printer
Do not disconnect the interface cable during data transfer.
If the interface cable is disconnected, connect it after the DATA indicator on the printer stops blinking. If the cable is
connected before the DATA indicator stops blinking, the printer driver may not work correctly.
When you use the printer with SCSI interface, restart of the operating system is required by the following procedures.
a) Exit the operation system and turn off the personal computer.
b) After connecting the printer, turn on the printer.
c) Turn on the personal computer and startup the operating system.

6) System requirements for USB interface
Use the computers equipped with USB interface listed below.
Computers pre-installed with Windows98/Millennium/2000/XP.
Computers installed with Windows98/Millennium/2000/XP that are USB-guaranteed by the manufacturer.
CP9500DW supports the USB 2.0 (Hi-Speed USB) interface.
As USB 2.0 is completely upwardly compatible with USB 1.1, CP9500DW can be connected with a personal computer
on which USB1.1 interface is available.
When you use CP9500DW with USB 2.0 (Hi-Speed USB), the personal computer has to support USB 2.0 (Hi-Speed
USB).
For the compatibility of the personal computer with USB 2.0 (Hi-Speed USB), ask the manufacturer of the personal
computer.
In the case of Xindows XP, when this printer is connected to a personal computer which does not support USB 2.0 (Hi-
Speed USB), a message of “A HI-SPEED USB device is plugged into a non-HI-SPEED USB hub.” is displayed.

7) Connection of USB cable
When you take out and insert a USB cable after installation of a printer driver, wait 10 seconds or more after extracting
a cable.
If the cable is reinserted without leaving an interval, the printer may not operate normally.

8) Print job

Do not delete the print job in the spooler during data transfer. When deleting it, do not start printing until the printer
becomes to the initial status.
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9)Number of prints
In some application, the number of prints set by the printer driver does not work. Set the number of prints from the print
dialog box of the application.

10)Remainings
Remainings on the Paper tab shows the remainings of the ink ribbon by reading information from the printer when the
Paper tab is displayed. The information may not be shown during printing.

11)Connection with more than one printer (USB printer)
When more than one CP9500DW is connected to one personal computer, the “Add New Hardware Wizard” will be
displayed and installation of printer drivers will be carried out repeatedly for each of connected printers. The same
number of printer drivers as that of connected printers are installed.

12)Errors during printing
When an error occurs during printing, it may not be displayed on the monitor. To resume printing, check the indicator on
the front of the printer and take the countermeasure. For the indication by the indicator of the printer and the counter-
measures, see the operation manual of the printer.

13)Print on the post card size paper
When using the paper for post card , select 10x15(4x6”) Fine or 10x15(4x6”) Super Fine from the Paper Size.

14)Setting of the color matching
Even if the color matching is set to ON by the printer driver, color matching may not be available with some applica-
tions.

15)SCSI board made by Adaptec Inc.
If the symptom of print impossible or print disorder etc. occurs, obtain the driver software made by the Adaptec
company, and update.

16)Timeout setting (SCSI printer)
With timeout setting, you can specify how long CPD9500W/CPD9500X should wait for the printer to process the data
by second(s).
And if the printer will not return a response within that period of time an error will be reported.
You can also disable the timeout setting by unmarking the "Timeout Setting".
CPD9500W :Timeout setting can be specified using "Set Port" of " Details Property Sheet".
CPD9500X :Timeout setting can be specified using "Configure Port" of "Ports Property Sheet".

17)Printing with SCSI interface
When you use this printer with SCSI interface, make sure to connect the printer and personal computer and turn on the
printer before starting up the computer.

2.CPD9500X (Driver for Windows 2000/XP)
When you print and it is displayed as “Parameter’s value is invalid.”, perform the following operations.
a) Select “Device Manager” from “Hardware” tab of “System Properties.”
b) Select “Scan for hardware changes.”

3.CPD9500W (Driver for Windows 98/Me)
When you use this printer with this driver, install the latest ASPI layer to your computer. You can download the latest
ASPI from the Web site of Adaptec Inc.
http://www.adaptec.com
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Operating directions for customer’s purpose

1. When making an image data
If you make an image data with some application softwares such as Photoshop, refer to the following values.

Paper size 9x13(3.5x5") 10x15(4x6") 13x18(5x7") 15x20(6x8") 15x23(6x9")
Setting Item Fine Fine Fine Fine Fine
Pixel Dimensions | Width pixels 1240 1416 1812 2152 2152
Height pixels 1812 2152 2452 2792 3146
Print Size Width mm 91.03 103.95 133.02 157.98 157.98
Height mm 133.02 157.98 180 204.96 230.95
Width inch 3.584 4.092 5.237 6.22 6.22
Height inch 5.237 6.22 7.087 8.069 9.092
Resolution | pixels/inch 346 346 346 346 346
Papersize | 9x13(3.5x5") 10x15(4x6") 13x18(5x7") 15x20(6x8") 15x23(6x9")
Setting Item Super Fine Super Fine Super Fine Super Fine Super Fine
Pixel Dimensions | Width pixels 2480 2832 3624 4304 4304
Height pixels 3624 4304 4904 5584 6292
Print Size Width mm 182.06 207.9 266.04 315.96 315.96
Height mm 266.04 315.96 360 409.92 461.9
Width inch 7.168 8.185 10.474 12.439 12.439
Height inch 10.474 12.439 14.173 16.139 18.185
Resolution | pixels/inch 346 346 346 346 346

The values shown above are when the portrait orientation is selected.

2. When you want to adjust the color of the print image.
Note that the effects are invalid on the display if you make following setting.

1)

2)

3)

4)

When you want the density of entire print picture to be thick (dark), decrease the value of “Brightness” of the color
adjustment dialog.

When the focus of the print picture is loose (The contrast is weak), increase the value of “Contrast” of the color
adjustment dialog.

The contrast becomes stronger.

When you want to change the color of printout.

Change the value of “Brightness”.

Increase Red :Increase the “R” value of the color adjustment dialog.
Increase Green :Increase the “G” value of the color adjustment dialog.
Increase Blue :Increase the “B” value of the color adjustment dialog.

When you want to adjust Gamma of the printout.

By moving the graph of the Gamma adjustment dialog with mouse, The density of the entire image can be adjusted
to the arbitrary Gamma curve.

The density becomes high (dark) when decrease the output value compare with the input value.

The density becomes low (bright) when enlarging the output value compare with the input value.

3. Making the ICC profile
Refer to the following when you make a suitable ICC profile for the system to be used and apply it to the printer driver.

)

2)

Set the printer driver as follows when you print the basic color chart for making ICC profile using the printer.
Delete the ICC profile set on the “Color control” tab of the printer property.

Set the “Color matching” on the option tab of the printer driver to ON.

Add the new ICC profile using the “Color control” tab of the printer property.

Prohibition matter

We prohibit Reverse Engineering, decompiling or reverse assembling of this driver software.

Exemption from responsibility

Occasionally, this software does not operate normally depending on operating environment.
Moreover, Mitsubishi Electric Co. will not assume any responsibility for damage(including, but not limited to, lost profit or
damage caused from special circumstances etc.) occurring during the use of this driver.
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